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AudiovisualMore Than Jus Books! Materials 

For much of this century, public library collections 
have included more than books. Through the addition of 
audiovisual materials, librarians have attempted to give 
their customers new-and sometimes better-ways to 
experience, enjoy and learn. 

In the Beginning 

By the early 1920s, the first audiovisual materials 
appeared in Eau Claire's public library in the form of a 
circulating collection of pictures, stereographs and stereo
graphic viewers. Viewmaster reels and viewers were 
added to the collection in 1951. Although there had been a 
16mm film projector in the library for years, it wasn't until 
1952 that a film loan service was started, with educational 
and instructional films available through a state-wide 
library film circuit. During almost four decades of this 
service, tens of thousands of local residents viewed these 
films in libraries, schools, churches and homes. 

After two years in the planning stages, the library 
officially began a phonograph record service, featuring 
classical and popular music, in 1953. A few years later, the 
library experimented with circulating high-fidelity phono
graph records: acceptance, however, was slow because 
customers "still liked their standard play records" and, 
perhaps, because the library required an insurance 
deposit for the easier-to-damage high-fidelity records. 
Filmstrips were introduced to the Children's Department in 
1969 and remained a part of its collection until 1986. 

Now Hear This 
Today, the library's audio materials allow the listener to 

enjoy a Gregorian chant, a symphony, an opera, a sound
track or original cast recording, a popular vocalist, a rock 
or country band, the best of children's stories and songs, 
sound effects and much more. 

The library began adding music audiocassettes 20 
years ago and now owns more than 2,100 tapes. Compact 
discs (CDs) have been purchased since 1986 for their 

improved sound quality and durability and now number 
2,200. (For the same reason, the library's 2,400 phono
graph records are being phased out.) Customers can use 
record players and a CD player in the library and either 
check out audiocassette players or use them in-house 

Besides the library's musical offerings, many of the 
more than 1,300 items in the books-on-cassette collection 
have became tremendously popular during the past ten 
years. Books-on-cassette allow the traveling business 
person, the busy homemaker or the visually Impaired 
person to listen to a fUll-length novel or work of nonfiction, 
to learn a foreign language or to take in a seminar. 

See What I Mean? 
In 1977, the library began buying and loaning its own 

16mm films along with the circuit films. Since then, these 
700-plus films have been heavily used by customers in 
Eau Claire and throughout the ten-county Indianhead 
Federated Library System. In recent years, with the in
creasing availability of programs on videocassette, film use 
has steadily declined. In 1989. the library stopped buying 
new 16mm films and will end this service in August 1992. 

When choosing from more than 2,700 videocassettes, 
the viewer can go to a Broadway play or another corner of 
the world; enjoy a documentary, art or music program; or 
learn about subjects from animals to business manage
ment to word processing. The library's collection includes 
movies from the U.S. and more than two dozen foreign 
countries; instructional videocassettes designed to teach 
skills, crafts and hobbies; seminars: sporting events; and 
moments in history. Viewers can select the best in 
children's videos and check out highly popular programs 
from PBS and National Geographic. While some of the 
videocassettes are for home use only, others may be 
shown to groups and booked for specific dates. 

The library's multi-media packages-which contain 
slides and cassettes, songs, skits, poems, activity manuals 
and items to try on and touch-are popUlar for intergenera
tional programs and for groups in nursing homes, senior 
centers and hospitals. 

The library also provides video equipment. A video 
projector is available for use in library meeting rooms that 
shows videocassettes on a large screen in the same 
manner as films. In addition, there are 16mm film projec
tors, slide and sound filmstrip projectors, and screens 
available for use in the library or to be checked out for a 
small fee. Overhead and opaque projectors are available 
for use in the library only. 

Compact discs, audiocassettes, films and videocas
settes all provide the customer with information and 
experiences to understand, appreciate and cope with the 
world we live in. They're available at no charge from the 
library. 
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oRECTOR'S NOTE 

The high quality of library services to our 
customers was maintained during 1991 
and enhancements were made in several 
service areas. Here are some of the year's 
major activities relating to service refine
ments and improvements. 

• New books on the shelves faster. 
With the help of an additional part-time 
cataloger, the Technical Services Unit 
reduced the average turn-around time for 
book cataloging and processing from four 
months to less than a month. While 
bestsellers and items on reserve have 
always been rushed through this process, 
the changes made in 1991 meant that all 
items, on average, got through the process 
in one month and were on the shelves 
sooner for our customers. 

• Reference service enhancements. A 
second telephone line, a second answer
ing machine and a part-time library assis
tant position were added to the Reference 
Unit to improve customers' access to 
information services. Several new com
puter-based information services were 
also added including "Ulrich's Plus," an 
internalional database of periodicals: 
"Information Finder," which includes Ihe 
World Book Encyclopedia; and "Infolrac," 
which replaces a microfilm-based maga
zine indexing service. 

• OSCAR Improvements. Changes 
were made in some of the help screens 
and in the printed instructions for using 
OSCAR, the computer-based public cata
log which completed its first full year of 
public service. More cross references were 
also added 10 the catalog's database. 

• Response to the Uniroyal closing. 
The library responded to the Uniroyal plant 
closing by developing Moving On: Job 
Search and Relocation Information. This 
bibliography, created by Reference libra
rian Mary Tlusty, contains information 
about items in the library's collection relat
ing to job searches, resumes, job applica
lions and relocation. Approximately 1,500 
bibliographies were printed and distributed 
through Wisconsin Job Service and the 
Uniroyal Employee Assistance Office as 
well as at the library. 

We look forward to continuing this tradition 
of improved library service and customer 
service during 1992. 

Mark Morse, Library Director 

1991 ANNUAL 
STATISTICS AND 
OUTPUT MEASURES 

Total CIrculation 774,272 
Circulation per capita-8.9 

Total Registered Borrowers ..... 29,654 
Registration as a percentage 
of the popUlation served-34% 

Turnover Rate 3.2 
Equals the number of times
 
each item is circulated.
 

Reference Questions 
Answered 65,403 

Volunteer Hours Contributed ... 1,929 

LIBRARY BOARD 
OF TRUSTEES 

Dan Enright, President 
Carol Olson, Vice-President 
Dorothy Atkinson, Secretary 

Mildred Helfrich 
Christel Jorgensen 
Donald Marjala 
Martha O'Halloran 
Fred Urmann 
Craig Vogt 

LIBRARY COLLECTION 

At the end of 1991, the library 
collection included: 

Books 210,177 

Browsing books 14,863 

Phonograph records 2,493 

AUdiocassettes .4,053 

Compact discs 2,156 

Books-on-cassette 1,330 

Videocassettes 2,687 

Art prints 112 

Slide tapes 56 

Software 60 

8mm films 8 

16mm films 229 

IFLS films 263 

Periodical subscriptions 505 

Microforms 3,644 

Maps 19 

TOTAL 242,655 



Financial Report (PRE-AUDIT) 
For the year ending December 31, 1991 

BEGINNING BALANCE, JANUARY 1, 1991 $ 43,153 

Receipts: 

City of Eau Claire 
County of Eau Claire , 
Indianhead Federated Library System 
Fines and Fees 
Grants and Gifts 
Miscellaneous Revenue 

, 

$ 
. 

.. 
. 
. 
. 

1,305,550 
300,203 
115,311 

72,929 
66,265 
28,924 

$ 1,889,182 

Disbursements: 

Salaries and Benefits 
Contractual Service 
Materials and Supplies 
Debt Service 
Capital Expenditure 
Miscellaneous 

$ 
. 
. 

.. 
. 
. 

995,572 
287,300 
287,520 

o 
135,211 

85,359 
($ 1,790,962) 

BALANCE $ 141,373 

Reserve for Appropriation to 1992 Budget 
Transfer to Gift Reserve Fund 

(41,100) 
(27,231) 

ENDING BALANCE, DECEMBER 31, 1991 $ 73,042 

Tha.nks to: Our 1991 Donors! 

Anonymous donor Eau Claire Service League . .Dr and Mrs. David Miller. 
Kate Aitken First Wisconsin National Bank Northern States Power
 
Ayres Associates of Eau Clair~ . .... ..... Norwest Bank
 
C~blevision Friends and Family of Robert Bruce Senn Blacktop
 
Charter Bank Trublll Aulo Body
 FrIends of the L.E. Phjljips 
Cora Rust Owen Memorial Trust' Memorial Public Library Western Wisconsin Ad Club 
Cray Research Wisconsin Bell L.E. Phillips Family Foundation 

Women of tile Moose Larson Properties 


