PUBLIC NOTICE
There will be a meeting of the Board of Trustees of the
L. E. Phillips Memorial Public Library on November 19, 2015 at 5:00 p.m. in the
Board Room of the Library at 400 Eau Claire Street, Eau Claire, Wisconsin

AGENDA
1) Member Roll Call
2) Citizen Comments (limited to 5 minutes per citizen)
3) Approval of Previous Minutes of the Library Board (Page 3)
4) Communications
5) Report of the Library Director (Page 14)
6) Report of the Library Board President
7) Committee Reports
8) Friends of the Library Report
9) IFLS Board Report
10) Financial Reports (Page 47)
11) Action on Bills and Claims (Page 52)
12) Statistical Report (Page 66)
13) Consideration of New Business
a. Discussion, review and/or possible action on Library policies:
1. Electronic communications (Page 68)
2. Service animals (Page 71)
3. Theft (Page 73)
14) Motion that the Library Board of Trustees of the L. E. Phillips Memorial Public
Library convene in closed session to consider employment, promotion, compensation
and/or performance evaluation data relating to the position of interim Library
Director which requires a closed session pursuant to Section 19.85(1)(c) of the
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Wisconsin Statutes. During the closed session, the Library Board will discuss the
continuation of the Library Director recruitment process and consider possible
interim Library Director candidates.
15) Motion to reconvene in open session immediately following the closed session.
16) Consideration and appointment of an interim library director
17) Directives from the Library Board of Trustees to the Library Director
18) Adjournment
In order to accommodate the participation of individuals with special needs at this
meeting, the Library will provide the services of a sign language interpreter or make other
reasonable accommodations on request. To make such a request, please notify the Library
at 715/833.5318 at least two days prior to the meeting.

Trustees: If you are unable to attend this meeting, please notify the Library’s
Administrative Office by calling 715/833.5318
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L.E. PHILLIPS MEMORIAL PUBLIC LIBRARY
Minutes of a Meeting of the Board of Trustees
A meeting of the Board of Trustees of the L.E. Phillips Memorial Public Library was
held on Thursday, October 15, 2015 at 5:00 p.m. in the Board Room of the Library.
Board members present: Brant, Eierman, France, Fraser, Harless, Hauser and
Stelter. Board members absent: Hardebeck and Klinkhammer. Staff present: Depa,
Kriese, Stoneberg and Troendle. Guests present: Dale Peters and Carrie Riepl.
CITIZEN COMMENTS
None.
APPROVAL OF PREVIOUS MEETING MINUTES
The Board minutes of the September 17, 2015 Board meeting stand as they are.
COMMUNICATIONS
• An article from the Milwaukee Journal Sentinel on “Why we love our public library”
was shared.
• The Downtown Eau Claire Inc. (DECI) Facebook page has some interesting aerial
photos of the recent development and activity in the downtown area.
REPORT OF THE LIBRARY DIRECTOR Included:
• A half-day strategic planning workshop will be held on Monday afternoon, November
9 to finalize core strategic directions and develop the operation service plan including
service goals and initiatives.
• A strategic planning staff survey has been e-mailed to staff.
• Other highlights and management staff reports.
REPORT OF THE LIBRARY BOARD PRESIDENT
Attended a meeting regarding the search for a new director.
COMMITTEE REPORTS
Development and Endowment Committee
The Library Board’s Development and Endowment Committee is planning an endowment
fundraising event tied to Valentine’s Day in February 2016.
REPORT FROM THE FRIENDS OF THE LIBRARY
• The last Friends’ book sale netted over $6,200.
REPORT OF THE REPRESENTATIVE TO THE IFLS BOARD
None.
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FINANCIAL REPORTS
Were reviewed.
ACTION ON BILLS & CLAIMS
On a motion made by Penny France and seconded by Bob Fraser, the Board unanimously
approved the Bills & Claims of September, 2015 as well as the Supplemental Bills & Claims
for September.
STATISTICAL REPORTS
The Board reviewed the September statistical report.
NEW BUSINESS
• On a motion made by Sarah Harless and seconded by Linda Stelter, the Board
unanimously approved the standardizing of December and January holiday hours.
• On a motion made by Penny France and seconded by Sarah Harless, the Board
unanimously approved the policy review for Unattended Children in the Library.
DIRECTIVES TO THE LIBRARY DIRECTOR
None.
MOTION THAT THE LIBRARY BOARD OF TRUSTEES OF THE L. E. PHILLIPS
MEMORIAL PUBLIC LIBRARY CONVENE IN CLOSED SESSION
The Library Board of Trustees of the L. E. Phillips Memorial Public Library convened in
closed session at 5:34 p.m. to consider employment or promotion of any public employee
over which the Library Board has jurisdiction or exercises responsibility pursuant to Section
19.85 (1) (C) of the Wisconsin Statutes.
MOTION TO RECONVENE IN OPEN SESSION IMMEDIATELY FOLLOWING
THE CLOSED SESSION.
The Library Board of Trustees of the L. E. Phillips Memorial Public Library reconvened in
open session at 6:40 p.m.
ADJOURNMENT
The Board unanimously adjourned.
Respectfully submitted,
Jackie Depa, Purchasing Associate II
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Building a Better Board of Trustees

As the community face of your library, trustees are key. Here’s how to
capitalize on their talents and recruit new members
By Maria R. Traska (http://americanlibrariesmagazine.org/authors/maria-r-traska/) | October 30, 2015
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red Stielow, a selfconfessed wonk, has been involved in digital automation
for decades. In the 1970s, he was on the project team for HyperTies, the first
DOSbased hypertext program used on the earliest iteration of the internet.

He dove into the web in the early 1990s, creating his first web page. Later, while at the Mid-Hudson Library
System, he orchestrated web automation for 45 rural libraries in New York, for which he was named a Cybrarian
of the Year in 1998 by then-telecom giant MCI Communications.
Now a trustee of the Anne Arundel County (Md.)
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Public Library, he likes poring over internet use statistics at library board meetings and is happy to report that
library staff have been “proactively using the technology for the minority members in our community, including
efforts for the emerging Hispanic community.”
Stielow, who is also a board member of United for Libraries and a US commissioner to
UNESCO, is a model trustee of the future. He’s a champion of the library, takes his financial
duties seriously, and views his work on statistics as helping to set the strategic direction and
further the mission of the library. So how can libraries find and develop more leaders like
Stielow for their boards?

A bigger role
Norman Jacknis, president of the Metropolitan New York Library Council, has a few ideas—
one of which is that trustees, who are the face of the library to the community, must begin
by more broadly applying their existing skill set. “Trustees are already community leaders
with public responsibilities. They have connections to other organizations that are very
important,” says Jacknis, who is part of the 35-member working group that produced the
2014 Aspen Institute report “Rising to the Challenge: Re-Envisioning Public Libraries
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(http://csreports.aspeninstitute.org/documents/AspenLibrariesReport.pdf).” Trustees’
role in reimagining the library and rebranding it is “bigger and more active, with more
ongoing community contact,” more championing and promoting the library, more fiduciary responsibility as
trustees become fundraisers, and a greater role in helping to set strategic direction. The library is no longer just a
repository of information—it’s a place of cooperative education.
Moving a community forward means an expanded role for library trustees, says Amy
Garmer, director of the Aspen Institute’s Dialogue on Public Libraries and author of the
report. “The library’s future is to go out and be engaged in the community,” she says.
“Libraries are these critical connectors for communities and connectors to others” that can
help introduce different organizations or ethnic groups to one another in a town with
changing demographics, or they can pull in marginalized members of the community who
may be disconnected from the library as well. And trustees are the ones entrusted to
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The library as a town hall, community center, and collaborative space can be an antidote to
some of the isolation that the digital world creates, Garmer says. “The library is a strong
place to discuss some of these issues because the library has a civic square function to it. It’s
seen as a neutral, trusted public space.” This is part of the expanded message that trustees

must articulate to the community.
A large part of that role involves educating library staff members as to where the world is going, Jacknis says.
Trustees are often business leaders who acquire and use new technology in their own enterprises. They can bring
that expertise to the library and to the larger community.8

Meeting community needs
Cindy Friedemann is another trustee who has brought her expertise to the library—in this case, the Metropolitan
Library System in Oklahoma City, which operates countywide and where she has been a library commissioner for
eight years. Her tenure with public libraries began in 1996 when she became a board member of the Friends of the
Stillwater (Okla.) Public Library. A strategist for various organizations over the last 25 years, Friedemann is now
an executive at Metro Technology Centers, a postsecondary educational facility that provides career and technical
education for high school students and adults trying to change careers. “We are very much in the digital age in our
[library] system,” she says.
Friedemann is also national secretary for ALA’s United for Libraries and says the advent of the digital domain has
“changed the perception of our core business from curating a collection to curating a space that meets the
community’s needs in myriad ways beyond the collection.” She realized her role as a library trustee was expanding
when she first noticed marked changes in the monthly usage statistics report. “The categories have vastly
increased,” she says. “Instead of just materials checked out, now it’s ebooks, computer use, computer classes, and
room reservations. We see our growth in these new areas.”

“

The library as a town hall, community center, and
collaborative space can be an antidote to some of
the isolation that the digital world creates. This
is part of the expanded message that trustees
must articulate to the community.

”

Friedemann views hands-on experience with these new services and programs as part of her job. “You feel the
need to learn more about these categories in order to be supportive,” she says. But the real eyeopener came the day
her home computer went on the fritz: She had to go to a medium-sized library nearby to use a computer, but there
was a 45-minute wait because every computer was in use. “There were children doing their homework, parents
there with their children, other adults,” Friedemann says. “It was a big ‘aha!’ moment for me, because I realized
that we still have a long way to go to serve our communities.”

Outreach to community
Likewise, outreach is as important a task for trustees and staff as is thoroughly familiarizing yourself with what the
library offers the community and its stakeholders. But it’s probably the most costly activity, according to Sally
Reed, executive director of United for Libraries. “It means going out into the community to bring in new patrons”
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and finding out what their needs are rather than waiting for them to come to you, she says. “You must pay
attention to changing demographics—know who your users are, or who they aren’t” and why they may or may not
use the library.”
For Joan Buschbach, an insurance company owner and a trustee and former board chair of the Oak Lawn (Ill.)
Public Library, the speed of change that she has seen because of the internet has led not only to a steady expansion
of programs and services but also a physical remodeling of the library to create new spaces for new purposes, in
response to community input.
Buschbach is a big believer in networking: In addition to keeping in regular contact with village trustees—whose
offices are right across the street from the library—she maintains decades-old connections with different
stakeholder groups throughout the community. Buschbach is a past president of the local chamber of commerce
and is still active on it; she’s on the board of Oak Lawn’s children’s museum; and she’s involved with her local
church. “I go to a lot of community events and activities,” she says, “so that really helps the library.”

In conjunction with its report “Rising to the Challenge: Re-Envisioning Public Libraries,”
(http://csreports.aspeninstitute.org/documents/AspenLibrariesReport.pdf) the Aspen Institute’s Dialogue on
Public Libraries developed a list of 15 things library trustees can do to strengthen and ensure the future of their
public libraries. They fall roughly into three action categories:

Communication and marketing
Be a well-informed champion of your library and what it offers, and be persistent in restating the case for its
importance to the community. Visibly support efforts to reimagine and re-brand the library as a vital
community gathering place and resource in the digital era.
Once you’ve created a new vision of the library that focuses on its people, place, and platform, tell and sell that
story to your patrons, policymakers, community leaders, civic groups, and the community at large. Be specific
about communicating the value of the library to all its potential users, demographic groups, and supporters.
Leverage and publicly promote the educational and economic development potential of the library as a
community platform.

Planning
Draw up a plan for the future sustainability of the library—including long-term funding and fundraising,
board membership, planning for leadership succession, etc.
Work with the library director to plan a community engagement effort; use it to identify library users’
aspirations and strategies to help the community and library succeed in the 21st century knowledge society.
Ensure that the library’s programs, services, and offerings are defined around community priorities,
recognizing that this process may lead to choices, trade-offs, and change.
Know your town’s or city’s master plan—better yet, participate in creating or revising that strategic plan—so
that you can better align the library’s activities with municipal goals. Make sure your strategic plan and the
town’s plan are in sync.

Development
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Development
Change any long-held policies that impede the development of the library’s people, place, and platform.
Assemble a list of desired outcomes and goals for the library, then make sure the library has the means to
measure them. Communicate those outcomes to key policymakers, partners, and other community leaders.
Support the deployment of broadband, Wi-Fi, and digital literacy skills throughout the community—especially
to any economically disadvantaged, underserved, and other special needs populations.
Create a plan for resource development, including new ways to deploy existing resources.
Support the library director and staff by providing appropriate benefits and funding for their professional
Search …

development.

Make sure that the diversity of membership on the library board reflects the diversity of the community.

Magazine

Consider including on the library’s board of trustees a member of the village board, city, or town council who
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Become involved in efforts to advance the future of libraries beyond your immediate
community—meaning,
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can serve as a liaison between your board and the municipal government.

at the regional, state, and national level. Be an outspoken proponent of efforts to give libraries greater
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resources so that they can continue to provide value to their communities and to the
greater society.
(http://americanlibrariesmagazine

Blogs

Between the feedback that Buschbach and her fellow trustees solicit and an extensive user
survey that the library
(http://americanlibrariesmagazine
conducted for more than a month in late 2014, the library was able to determine what additional or expanded
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services the community wanted from the library, and what changes it didn’t want. Print(http://americanlibrariesmagazine
book acquisitions were

s=%23alamw16)
retained at the same level even though more digital materials have been added because that’s
what patrons asked
for.
One major result of the feedback effort has been the rethinking of the building’s physical space. The library’s 3D
printer, acquired earlier this year, gets a regular workout as people come together in the new makerspace area.
Another result of the effort has been a new emphasis on teen activities and resources, with one youth librarian

devoted to organizing programs such as snack and study hours, teen activity groups, special group discussion, and
some digital-oriented events.
Jacknis notes that more is needed, especially for patrons who work independently. Many people who work
outside of offices or as freelancers use the library for Wi-Fi access or as a de facto business center and depend on
librarians’ expertise. He cites himself as a prime example, relying on their advice on search methods when he does
historical research.
Friedemann agrees and recalls her surprise when a friend from another library system remarked, “We started our
new business at the library.” The friend and her colleague reserved rooms at the library for two hours at a time
while forming their start-up. It was another light-bulb moment for Friedemann: “[Coworking spaces] bring
people together at the library.”

Financing the future
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Friedemann says she has noticed over the years that “we need a new vision for how to fund our libraries.” That’s
also a major point of the Aspen Institute report. Friedemann says not enough smaller libraries in her area are
supported by county or municipal property taxes and therefore have irregular—and perhaps undependable—
income. That should change.
Taxes, however, may not be the entire answer for some communities. The report suggests
(http://csreports.aspeninstitute.org/documents/AspenLibrariesReport.pdf#page=53&zoom=auto,-223,707)
setting up long-term endowments and foundations, seeking 501(c)(3) tax-exempt status and grants from
employers and large charitable foundations, and possibly combining local libraries into regional networks that
share funding and resources. The report also recommends exploring alternative business models that maximize
and sustain efficient library operations and good customer service. Trustees must also consider ways of achieving
economies of scale in a networked world, without compromising local control.
Jacknis goes even further. “There needs to be more federal funding,” he says, given this expanded role for public
libraries, and not just for building the digital platform. Trustees have a role in lobbying state and federal legislators
and finding allies to help preserve the future of public libraries. A recent public library survey by the Institute of
Museum and Library Services found that on average, public libraries receive only 0.5% of their funding from
federal sources.
Maureen Sullivan, past president of ALA and a member of Aspen Institute’s Dialogue on
Public Libraries working group, agrees there is significant trustee resistance to long-term
financial planning, but she says it must be overcome: “All library trustees should be
strategically thinking far ahead, especially regarding long-term fundraising. In every city,
the library board should be asking, ‘What can we do to establish financial stability?’” Sullivan
acknowledges that in many cases, board members have had no experience raising money,
but they must “stretch and develop it,” she says. And the library director can lead them in
this conversation by first discussing why it’s important, then describing successful strategies
in other settings.

Developing the team
Trustees need to look to future development, including providing for their own
replacement and succession. That involves recruiting younger board members when the
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content/uploads/2015/10/1115
trustees-sullivan.jpg)
Maureen Sullivan,
member of the
Dialogue on Public
Libraries working
group, past president
of ALA

opportunity arises, people who are representative not only of the diversity of the
community but also those who have grown up with the internet. “The first generation of those ‘born web’ with
rewired minds is now in their mid-20s,” Stielow says. “We need to sit back. They are about to knock our socks off.”
Friedemann agrees. Young professionals who are leaders of their generation “are into other financing
mechanisms such as crowdfunding that older trustees may not be familiar with.” She compares the situation with
the tech knowledge her staff lacked in the 1990s, when her secretary was still creating overhead transparencies for
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slide presentations. “My secretary didn’t know what she didn’t know,” she says. “I knew she needed to learn
PowerPoint.” There are still library trustees who don’t know what they don’t know, and they may be loath to admit
it.
To find those new leaders requires making contact with organizations that young professionals join, holding
events that introduce them to the public library and its future plans, and giving them ideas about what their
contribution could be. That may be easier said than done, as Friedemann discovered when she tried to arrange an
after-hours mixer. Library staff made a tremendous effort and organized the event, she recalls, but it was a hard
sell because of several conservative board members. “Some older trustees didn’t understand why younger people
wouldn’t gather together over iced tea” instead of wine and beer, but board approval was necessary in order to
serve alcohol at the event. It was denied. Friedemann concludes that the library may have to try an after-hours
event again.
Change, however, can be a touchy thing, coming in fits and starts. Stielow says he fully supports the Aspen
Institute’s recommendations but thinks the report underestimates how stressful some of these changes will be for
libraries and trustees. “I think the report shortchanges the rough parts and angst of transition,” he says. “For
many, the library is a sacred and traditional space. One brings change at peril. Trustees are in part the keepers of
faith and will need to remember the need for communication and tender loving care. We don’t want to
inadvertently anger, hurt, or leave folks behind in the rush for a brave new world.”

∎
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TRASKA is a Chicago-based freelance writer, author, and blogger.
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TO:
The Library Board of Trustees
FROM:
John Stoneberg, Library Director
DATE:
November 13, 2015
SUBJECT: Report of the Library Director
__________________________________________________________________________
Administration
Library Director (John Stoneberg)
Strategic Planning
On October 20, Bruce Smith from WiLS, our strategic planning moderator, gave a webinar to
debrief staff that had been given community conversation training. He used the results of the
September 10 Community Conversation meeting.
Almost two dozen Library Board members and library staff held a half-day afternoon strategic
plan development workshop with Bruce on November 9. It was a productive meeting and
items covered included still relevant information from the 2010 planning process, foundational
planning elements (mission statement, brand, library values and core strategic directions),
patron profiles (an overview of the patron profiles discussed at the July 13 planning meeting),
2015 staff survey results, information from the July 13 planning meeting and themes from the
community conversation on September 10.
A final draft of a strategic plan will be presented to the Library Board at its December meeting.
New Generator Start-Up and Testing
There was a startup and testing of the new library generator on October 28. It was tested during
regular library business hours to simulate a real situation in which the library loses power. A
number of staff, especially public desk staff met and worked together to make sure everything
went smoothly. Thanks to custodial and library staff and Hudson Electric and Fabco personnel
everything went off extremely well and customers and staff were hardly affected at all. The old
generator could only power the emergency lights--the new generator can power everything in
the building.
MORE Servers Move
Since 2000, the library has hosted the network servers for the MORE consortium of 50 libraries
sharing resources totaling more than a million items. (The Indianhead Federated Library System
administers the consortium.) On November 10 there was a project which involved the transfer
of data to new servers at the Chippewa Valley Technical College data center with the goal of
delivering and sustaining a more robust, cost-effective and efficient network home for the
servers. All libraries in the MORE consortium were affected by the move and many were
closed for the day. The move went well.
The following services were unavailable: setting up a new library account; searching the
MORE online catalog; paying fines; renewing materials; requesting items from other libraries;
and downloading or streaming e-books, e-audiobooks or music. Customers were still able to:
check out materials (by presenting their library card); ask reference questions; use databases not
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requiring a library card; attend programs; use Wi-fi throughout the library building; create and
save documents using Microsoft Office products; and scan, fax or make copies.
2014 Digital Inclusion Survey
The annual Digital Inclusion Survey was released on October 14. Funded by the Institute of
Museum and Library Services and managed by the ALA Office for Research & Statistics and
the Information Policy and Access Center at the University of Maryland, the Digital Inclusion
Survey provides national-and state-level data. The International City/County Management
Association and ALA Office for Information Technology Policy are partners in the research
effort.
“Today libraries are less about what we have than what we can do with and for our patrons,”
ALA President Sari Feldman said. “Libraries advance individual opportunity and community
progress through The E’s of Libraries®—education, employment, entrepreneurship,
empowerment, and engagement,” Feldman added. The Digital Inclusion Survey finds, for
instance, that:











Virtually all libraries (98 percent) offer free public Wi-Fi access;
95 percent of libraries offer summer reading programs to forestall the “summer slide” in
reading achievement experienced when learning takes a holiday between school terms;
Close to 90 percent of libraries offer basic digital literacy training and a significant
majority support training related to new technology devices (62 percent), safe online
practices (57 percent) and social media use (56 percent);
76 percent of libraries assist patrons in using online government programs and services;
The vast majority of libraries provide programs that support people in applying for jobs
(73 percent), access and using online job opportunity resources (68 percent) and using
online business information resources (48 percent);
A significant majority of libraries host social connection events for adults (61 percent)
and teens (60 percent) such as book discussion groups or gaming programs;
45 percent of libraries provide early-learning technologies for pre-K children; and
More than one-third of all libraries provide literacy, GED prep, STEAM and afterschool
programs.

Digital content offerings also continue to climb, with more than 90 percent of public libraries
offering e-books, online homework assistance (95 percent) and online language learning (56
percent), to name a few. A recent survey from library ebook supplier OverDrive finds that more
than 120 million e-books and audiobooks were borrowed from libraries they supply in the first
nine months of 2015 representing year-over-year growth of almost 20 percent.
For the first time, the survey also looked at the age of library buildings and found 1970 was the
average year that library locations opened. In addition to predating ubiquitous public
technology access, the report also finds a correlation between building renovations and
increased service offerings. The biggest gaps can be seen in libraries offering afterschool
programming and STEAM events in which 52 percent and 48 percent of renovated libraries,
respectively offered these services compared with 33 percent and 31 percent for libraries
without renovations in the past five years.
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“This new analysis points to an outsize impact on community services in cases where the
physical space is not able to keep pace with modern technology needs,” said John Bertot,
survey lead researcher and professor and co-director of the Information Policy and Access
Center at the University of Maryland.
One in five public libraries has renovated buildings in the past five years and two-thirds of all
libraries upgraded technology infrastructure in the past 24 months. The most common
renovations were to upgrade electrical or network capacity and enhance or add general spaces in
the library. The most common technology upgrades were to replace computers or increase
bandwidth. In all cases, however, rural libraries significantly lag their counterparts in larger
population areas. While broadband capacity is inching up, 15 percent of rural libraries still
have subscribed download speeds of 1.5 Mbps or less. Overall 82 percent of libraries (and 96
percent of rural libraries) fall below the minimum 100 Mbps broadband capacity recommended
by the Federal Communications Commission.
“It is encouraging to see growth in the resources available through our nation’s public libraries,
but the improvements are uneven, and there is more work to be done,” said Larra Clark, deputy
director of the ALA Office for Information Technology Policy. “Libraries constitute a national
critical infrastructure that delivers diverse services to people of all ages and backgrounds. We
must fund and leverage this asset to advance national priorities related to educational and
economic opportunity and progress.”
I’ve included the extended summary of the Survey in the Library Board packet. (Because of the
graphics, you may want to choose the summary in the electronic version.) For more
information, please visit www.ala.org/research/digitalinclusion.
Miscellaneous
 The annual Chamber/CVTC Business Community Breakfast was held on October 13 at
CVTC’s Energy Education Center and, as it is every year, was very interesting and
informative. Attendees enjoyed breakfast on the go as they toured the new Energy
Education Center and experienced hands-on demonstrations highlighting some of the
latest technology from traditional production agriculture to the latest in farming
technology including the techniques currently used to ensure adequate food and fiber for
the next generation, the daily work of an Electrical Power Distribution graduate
rebuilding the electrical system in the region, a demonstration gallery and smart grid
control room showcasing some of the latest technology in HVAC systems and a tour of
a one-of a kind greenhouse where students learn to grow and create sustainable plants.
 Attended City Council 2016 budget work sessions 3 and 4 on October 20 and 22. The
fourth session included the library’s 2016 budget which went smoothly and was also
attended by Library Business Manager Teresa Kriese. The City budget was approved at
the City Council meeting on November 10.
Met with City staff on November 2 to discuss the impact of the Affordable Care Act
(ACA) on the library which library staff will discuss further with the Library Board at
their December meeting.
 Authored a “Curiosity Exchange” blog post for Reference on the history and strengths
of visual materials at the library.
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Have turned over member responsibilities on two cultural tourism committees of Visit
Eau Claire to Programming and Communications Services Manager Isa Small as of
November.

Other meetings, etc. attended included: Reference desk re-design (October 15/22); DECI
Parking Committee (October 19); Friends Board (October 19); DECI Board (November 4); and
Endowment Fund Brainstorming (November 12)
Assistant Director/Human Resources (Mark Troendle)
 Participated in two workshops led by Bruce Smith from WiLS: a community
conversation debrief and a strategic planning meeting.
 Renewed CPR/AED certification.
 Trained in on how to manually switch power over to the library’s new generator and
how to read and reset the generator’s annunciator panel.
 Finalized large donation guidelines and distributed them to Friends Book Sales
Manager Grace Rich and appropriate staff.
 Reviewed several policies to determine whether to recommend revisions. Also,
reviewed internal procedures for addressing issues related to these policies.
 Attended meetings pertaining to the redesign of the Information and Reference desk,
the Affordable Care Act, WPLC Steering Committee, payroll and Clear Vision Eau
Claire.
Business Manager Teresa Kriese
Attended:
 Attended an IFLS sponsored webinar on Outreach and Community Partnerships.
 Participated in director interviews.
 Met with library staff to discuss and finalize plans to renovate the reference desk.
 Met with management staff to discuss issues with the new payroll system that the
library will be moving to in 2016.
 Met with Programming and Communications Services Manager Isa Small to discuss
the Love Your Library initiative and revised wording for the art gallery contract to
cover insurance issues on artist’s works while displayed at the Library.
 Met with Teen Services Coordinator Ashley Bieber and Purchasing Associate Jackie
Depa to discuss and finalize plans for phase I of the new YA Lounge furnishings.
Other:
 Worked with Administrative Associate Jackie Hagenbucher on getting the annual
holiday appeal letter ready for mailing on November 17. Jackie prepared the updated
mailing list and confirmed mailing plans with L & M Mail Services. PCS printed the
letter that was finalized by the Development and Endowment Committee and the
Friends of the Library will provide volunteers to stuff the envelopes. Names of
businesses and some of the people who have no history of donating to the library in
the last 5 years have been removed and new donor prospects have been added in an
attempt to boost gift revenue.
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Worked with Circulation Services Manager Laura Amenson, Isa and city staff to set
up a system to allow the library to offer customers the option to purchase city bus
passes at the library circulation desk.
Working with city staff and Sue Bornick from the Eau Claire Community Foundation
to research the possibility of allowing the Board to decide to forward unspecified
estate gifts to the funds held at the foundation for the library.
Worked with the Friends of the Library (FOL) on multiple projects including:
o Possibility of moving from using Access as a donor tracking database to
sharing the system currently used by the library provided by Donor Snap.
o Researched possible options for software to handle the accounting functions
for the FOL.
o Researched sales tax requirements for book sales.
o Researched requirements to move the FOL from a July–June fiscal year to a
January– December fiscal year.
o Researched options for a financial auditor for the FOL.

CIP and Purchasing Updates:
 Young Adult Lounge Furnishings – Plans for phase I of replacing the YA Lounge
furnishings are nearly complete. This phase will include ordering two 36” round pub
style tables and 6 stools for the area in front of the large windows. An order to
recover four existing task chairs for the areas with the purple tables will also be
included in this phase. Phase II plans should be finalized by year end and will
include ordering two lounge style chairs and a table also for the area in front of the
large window. Phase III will depend on the results of grant requests. This phase will
cover replacing the bench seating in the area, adding seating by the stairwell, adding
decorative artwork and color to the area and a charging station for electronic devices.
 Additional Media Shelving – The shelving for this project arrived with the incorrect
sized shelving caused by a vendor error and was returned. New shelving is due to
arrive in November at which time Duncan Creek will get started on constructing the
end caps. Complete installation should happen no later than year-end.
 Generator Replacement - Xcel Energy installed the new gas service line in midOctober and the generator was hooked up and a full test was run on October 28. The
testing and power transitions were seamless. City Buildings Supervisor, Rod
Bonesteel, met with vendors on November 3 to discuss final punch list items and set a
completion plan for the project. The old generator will be prepared for sale either
through an auction or moved to another city location.
 Second Floor Furniture Replacement – There is $39,000 designated in the CIP for
the replacement of the existing old and worn second floor furniture. Because this
amount is not sufficient to cover planned furnishings for the second floor, Teresa has
applied for an Otto Bremer Foundation grant to assist with this and to cover
replacement of all seating for the three meeting rooms with chairs allowing for a more
comfortable and updated look and feel. Teresa will meet with a representative from
the Otto Bremer Foundation to discuss the project on November 19.
 Reference Desk Renovation – Plans for the renovation of the reference desk have
been finalized. The old reference desk will be removed in sections and offered first to
other MORE libraries and then to Hope Gospel Mission. The new reference desk will
be a more welcoming oval design and will be 40% smaller than the current square
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desk area. This new design will allow more room on the first floor for possible future
layout changes. The renovation is being funded through gift monies.
Youth Services (YS)
Youth Services held a party for the first graduating class of the 1,000 Books before
Kindergarten program. Cookie Mouse, Elephant and Piggie and Pete the Cat were all special
guests during the celebration. Youth Services Manager Shelly Collins-Fuerbringer and
Associate Sam Carpenter shared stories and recognized the 27 graduates who finished in the
first year. As of October 3, there were 458 children signed up for the program so YS staff
considers it a huge success. YS anticipates many more graduates in the second year.
Teen Services Coordinator Ashley Bieber offered teens a chance to get creative by painting
the windows in the Young Adult Lounge. This was simply a fun thing for teens to do that
increases their feeling of ownership of the library. It’s also a great way to attract attention for
people who haven’t noticed this space before. She’s thinking of doing it seasonally and
possibly contacting area art teachers to see if they might have students who would be
interested in working on a “display” as a group.
The Everything is Strawsome program for grades 5-8 was held on October 22 which was a
day off for the district. This program used the YS Strawbees die cuts and recycled materials
to create whatever they could imagine. To give the kids some inspiration, Associate Jill
Patchin showed a slideshow of cool projects she found online. Several parents commented
that they would be back to cut out pieces to have at home so their kids can keep creating.
The fourth annual Decorated Pumpkin Contest was held again this year with drop off from
October 19-25 and voting from October 25-30. 18 kids entered a pumpkin this year in one of
three age categories ranging from birth to 12. 89 people voted in person and 18 people voted
online with winners announced on October 30. There were some very creative entries this
year that were all featured on the website.
Halloween Storytime was a great success this year. A baby storytime was offered on
Thursday, October 29 and a preschool program on Friday, October 30. Both storytimes
featured a costume parade through the first floor of the library at the three public desks. This
is a staff favorite because it’s always fun to stand by and watch the little ones parade by in
their costumes. Between both programs, about 240 people attended.
Riddle Me Readers was held October 18–24. Associate Alisha Green worked with Friends
Coordinator Monica Holtz to plan this annual program which is sponsored by the Friends.
Each day a riddle is put out that leads kids to a children’s book. Once they have identified
the book from the riddle, they fill out an entry form for a daily prize. This program is great
because it allows staff a new and creative way to teach people how to use the catalog. It also
introduces them to some of the collections they aren’t always familiar with--and there are
great prizes!
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Programming and Communications Services (PCS)
Programming and Communications Services Manager Isa Small worked with the Marketing
and Awareness Committee to develop a 15-second ad which will run at the Eau Claire Micon
movie theater for six months starting in mid-November. The ad marks the first use of the “so
much more” branding that was developed during the new strategic planning process.
October was a very busy programming month including these popular programs:
Black, White and Read All Over
A three-part series led by a UW-Eau Claire English professor exploring the power of the
press during the civil rights era.
Kubb
Eric Anderson, creator of the U.S. National Kubb Championship held annually in Eau Claire,
discussed the rules and Scandinavian roots of the popular lawn game.
Chippewa Valley Book Festival
More than 300 people attended the six author programs hosted at the library.
64 requests were completed during the month of October. Highlights of activities and
projects included:
Associate Larry Nickel
 Made editing and layout adjustments to three “how to” flyers created by Reference
staff.
 Worked with Reference staff on bookmarks and instructions for the new OverDrive
downloadable magazine service.
 Created service interruption signs for a test of the new building generator and the
online catalog server migration.
Associate Melany Bartig
 Created flyers for Climate Change, Selma, Finding Grandma’s Ancestors and the
Adult Fiction and Non-Fiction Writer’s Workshop.
 Worked at October’s Writers Read program and the History of Comic Book program.
 Updated ArtsWest brochure and sent the brochure, cover and poster files to printer.
Assistant Kris Jarocki
 Was trained to use the new gallery software for the library website and produced a
slide show for the current art exhibit.
 Provided set up and take down for twelve programs and worked at the Ask a
Pharmacist and the first session of Black, White and Read All Over.
 Sent annual letter inviting non-profit groups to display exhibits at the library in 2016.
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Reference Services (RS)
Reference Services/HRS/Home Delivery Manager Renee Ponzio:
 Participated in Director candidate interviews on October 5.
 Attended “Network Days” webinars for the Foundation Center database on the
October 8.
 Conducted interviews for two open positions: Associate II in Reference and Desk
Clerk in HRS.
 Created blog post for “Curiosity Exchange” about events in October.
 Created reader advisory table for the last two weeks of October about scary books and
movies.
 Began mentoring Harold Rakes, a new Reference Librarian at Chippewa Falls.
 Gave a tour to 20 CVTC ESL students.
 Gave a tour to two Lutheran Social Services clients.
Reference Services Associate Jennifer Cook:
 Started to create new readers advisory brochures with other staff members.
 Held Tech Tuesday along with RS Associate Peter Rudrud, 5 customers attended.
 Created instructions for the new magazines in OverDrive along with Associate Larry
Nickel. Staff can provide printed copies for customers and they are on the website as
well.
 Created reader advisory table for National Cookbook month.
 Trained new staff member Jon Lebakken in his Assistant role.
 Presented at the Genealogy Open Lab about getting started with online research.
 Attended the Community Conversation wrap up meeting as part of the strategic
planning process.
 Staff did 49 genealogy requests in September and 28 in October.
Reference Services Associate Peter Rudrud:
 Met with Jennifer to update and rehearse their upcoming presentation “Tech
Tuesdays: Taking Time to Teach Technology to Technophobes” at this year’s WLA
Conference in November.
 Proctored 7 student’s exams.
 Attended the online/virtual Build Up! Capacity and Leadership Development in your
Community: Network Days 2015 provided by the Foundation Center.
 Attended the Executive Committee meeting of PORCH (Progressive OutReach with
our Community’s Homeless). A subcommittee will be formed to address the needs of
homeless families. The Executive Committee decided to focus on the work of
subcommittees and meet quarterly.
 Served as an in-town host for one of the authors, Christopher Scotton, during the
Chippewa Valley Book Festival helping him with transportation to and from his event
at the library.
 Began the preliminary work of revising the library’s “Dos & Don’ts” signs.
 Hosted a Foundation Center webinar “Introduction to Project Budgets” with 7
attendees and 100% positive survey feedback.
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Authored a Curiosity Exchange blog post about the graphic novel series Hip Hop
Family Tree that was featured the week of October 26.
Reference Services Associate Melissa Ida
 Took on new responsibilities and roles as an Associate II in Reference Services.
(Melissa was promoted to Associate from Assistant.)
 Placed in charge of the Community Information Database (CID). For this month,
updated 61 CID records, added 2 new ones and deleted 5 records.
 Helped customers with tech issues on Tuesdays from 6 -7 p.m. One of the customers
helped was a Venezuelan woman who has been living in the United States for 10
years and needed assistance with apps on her iPad such as FaceTime and Facebook.
 Started work on creating two Book Link brochures for November.
Reference Services Assistant Susan DeBolt
 Updated 44 businesses in the Business Resource File and added 3 new businesses.
 Looked up current market prices of Special Collections books for insurance valuation.
 Created the preliminary design for the new Book Links handouts.
 Most memorable customer for October was a retired gentleman whose new TV had
developed a “blackout” area on its screen. Though the TV was under warranty, the
manufacturer wouldn’t process his claim unless he emailed photos of the problem.
He was disheartened when he came in, because no one at the home he lived in could
help him and he had no other support for technical issues. Helping to transfer the
photos he’d taken from his phone and attaching them to an email was not difficult,
but his extreme gratitude for the assistance underlined how important this kind of
help can be to our customers.
Reference Services Assistant Michaela Walters
 Added 5 films to the “Foreign Affairs” handout and printed out a new edition of the
handout for display. Will be working to have this handout available on the library
website.
o Completed 3 different handouts for customer use. Each of these handouts
explains how to do something: attach a document to an e-mail; create a
Facebook account; and print an e-mail.
Reference Services Assistant Jon Lebakken
Started working in Reference on October 19. (Previously was a Youth Services Page.)
Home Delivery Service (HDS) (Associate Kathy Herfel)
 The HDS customer total for October was 195. This number dropped from the
previous month due to a facility counting as 15 individuals going off the program,
one person passed away and a few others were removed for lack of activity.
 Reminisce with the Library held at Heatherwood Assisted Living was attended by 8
residents. Kathy is also now reading for 30 minutes in “The Glen,” the memory care
part of Heatherwood.
 Coordinated the second Genealogy Open Lab for the fall which was held on October
14. Reference staff member Jen Cook was the presenter. Eight people attended.
Holds and Resource Sharing (HRS) (Assistant Amy Marsh reporting)
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HRS Assistant Amy Marsh provided a tour of HRS for a field work student.
Amy attended a WisCat User Group Webinar.
Renee and Amy interviewed candidates for the vacant HRS Desk Clerk position. The
position was offered to Patty Baier, a Circulation Assistant and former HRS Desk
Clerk. HRS Desk Clerk Jon Marten began training Patty on October 27.
Amy and HRS Assistant Jolene Krimpelbein tested new cordless phones. They
seemed to function adequately and replaced the current phones.
MORE libraries claimed 43 of 70 book and CD donations that were offered during
the month.

Circulation
 Jenny Baumgardner was hired as the new Desk Clerk in Circulation.
 Circulation Services Manager Laura Amenson was involved in preparing for the
November 10 server move that shut down the automated library system for most of
that day (until about 4:30 p.m.). Circulation staff provided check-out services for
customers using an offline circulation product supported by Innovative.
 Circulation will begin selling bus pass vouchers as an additional purchase point for
Eau Claire Transit. These bus pass vouchers are monthly or 15/$10 type vouchers
(The library will not be offering the daily ride passes.)
Technical Services (TS)
2015 Current Statistics to Date
21,210 items added to the collection (January 1-October 31, 2015).
21,194 items withdrawn from the collection (January 1-October 31, 2015).
October
 Cataloged and exported 1,128 bibliographic OCLC database records into MORE.
 Completed original cataloging for 17 items (5 hrs., 16 min.).
 Created 1,548 order records.
 Received and invoiced 1,857 items.
 Input and processed 2,393 new items.
 Scanned 3,673 items during weekly inventory.
o Juvenile music CDs.
o Juvenile non-fiction.
o Finished scanning YS materials; last complete inventory was 2012.
 Researched and resolved missing items report from inventory scanning.
 Withdrew 2,486 items.
 Deleted 937 MORE database bibliographic records and deleted OCLC holdings (if
last copy).
 Deleted 2,042 blind authority records from MORE database (Associate Donna
Swenson, Technical Services Manager Julie Woodruff).
 Worked on Marcive (MORE consortium’s authority vendor) reports (Julie).
 Exported 29 authority records into MORE database (Julie).
 Worked on updating subject/genre headings in bibliographic records to current
authorized forms.
 Approved 2016 magazine order (Julie).
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Worked with various collection development staff to design new labels for large print
nonfiction, juvenile holiday collection, juvenile nonfiction, juvenile biography
section, adult fiction audiobooks (Julie).
o Globally updated thousands of call numbers in Sierra to reflect new labelling
practices (Julie).
Began project to print spine labels retroactively (Julie, Assistant Jean Pickerign).
o Started with adult fiction (halfway through A’s).
o Completed printing spine labels for juvenile biographies (1100+).
o Pages/volunteers will start adding labels in November.
Began using TS360, the new ordering interface for Baker & Taylor (our major book
vendor) (Julie, Associate Mary Blakewell, Assistant Teri Oestreich).
o Setup vendor demonstration to go over new ordering platform in more detail
and to answer questions.
Implemented QuickClick ordering for Baker & Taylor platform (Julie, Mary).
o Quick Click is a software package that streamlines the process of creating
bibliographic and order records for orders placed with vendors who support
this functionality.
Performed selection duties regarding adult fiction print and audiobooks (Julie).
o Ordered new materials.
o Weeded audiocassette and adult fiction (A’s) collection.
o Dealt with replacements for damaged and lost materials and donations.
Revised processing instructions for audiobooks (Julie, Teri).
o New spine labels.
o Number of discs below barcode to match MORE recommended procedure.
o Caution label on insert for non-print (audiobook and DVD) materials so if
container needs to be replaced the label doesn’t need to be replaced.
Met with staff and discussed further workflow changes to streamline operations.
o Processors verify, sort and barcode new incoming materials.
o DVDs received with one template.
o No checking non-print formats when receiving (catalogers always check as
part of cataloging process).
o No photocopying front page of invoices (they are available online and
administration has a copy).
o Met with processors and revised processor priority list (Julie, Teri).
o No cutting labels except in a batch (YA labels).
o Created new macros in Sierra.

Information Technology (IT)
Kris Nickel (Network Manager)
 Worked with a Heartland engineer to upgrade and migrate the library’s e-mail server
to new hardware and software, minimizing impact to staff.
 Completed the configuration and installation of staff VoIP phones.
 Per a YS request, configured existing Discovery PC as a Homework PC, configured
Pharos server, edited logon script, all necessary changes to be deployed in November.
 Purchased and installed reference desk laser printer/copier/scanner/fax and instructed
staff on use.
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Moved existing RS desk printer to Barland Room; made necessary configuration
changes.
Participated in Library Director interviews and accompanying meetings and
discussions.
Completed configuration of ATA devices (Analog Telephone Adaptors) and
purchased analog cordless phones for installation in Technical Services; deployed one
ATA in HRS.
Met with staff to make preparations and determine procedures for Innovative server
move on November 10.
Troubleshot and resolved issues with new Zebra label printers in TS.
Installed offline circulation utility on six Circulation PCs for use on Nov 10.
Worked with Dell technicians to troubleshoot and resolved motherboard and thermal
sensor issues with PC.
Troubleshot and resolved issue with YS SmartTV.

Jeff Burns (Digital Services Coordinator)
 YS and IT staff continue to promote and provide teens access to writing personal
material reviews which are then posted to the website. All reviews feature materials
that are in the online catalog. This is a popular feature on the teens’ website.
 Staff continues to create featured lists from the online catalog holdings which are
automatically published and linked to their respective records in the online catalog
using the LibraryThing widget service. This is featured on the homepage of the
library website. Reference and YS staff are excited to publish and highlight
materials/items which can be tailored or tied into special programs, events or other
topical information presented by the library.
 The ResCarta online archive software has been updated allowing users access to more
search criteria from the initial search or after a search has been completed using the
“Search Facets” widget. This allows access to additional search criteria based off
image or file metadata. The new website interface will be released after testing.
 The online meeting room software has been updated. A key upgrade feature allows
staff to send all room reservation information to the customer once the reservation has
been approved. This will allow the customer to review the request information and
submit corrections if needed. This will also allow staff to provide self-booking
features in the future if desired.
 The monthly electronic newsletter was sent out to our subscriber base.
 Improvements and upgrades continue to ensure that the library website is accessible
across all platforms and devices (desktop, tablet and phones).
Safety and Security (Associate Larry Nickel)
 Continued work on a safety and security task list.
 Helped develop and carry out a plan for a brief power outage during the testing phase
of a new emergency generator.
 Installed additional emergency flashlights in advance of the planned outage.
 Arranged for staff CPR/AED training.
 Analyzed security camera video of sidewalk vandalism for the purpose of banning a
customer from library services.
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About the Survey
The Digital Inclusion Survey addresses the efforts of a particular set of community-based institutions — public libraries — to address disparities and
provide opportunity to individuals and communities by providing free access
to broadband, public access technologies, digital content, digital literacy learning opportunities, and a range of programming that helps build digitally inclusive communities. Whereas previous research emphasized access to infrastructure, the Digital Inclusion Survey addresses emergent dimensions of the
digital equity, and the response of libraries to these challenges.
Funded by the Institute of Museum and Library Services (imls), and conducted by the American Library Association (ala), the Information Policy & Access Center (ipac) at the University of Maryland, and the International City/
County Management Association (icma), this study conducted a national
survey of public libraries that explored the digital inclusion roles of public libraries in four key areas:
nn Public access technology infrastructure resources and capacity (e.g., public
access workstations; broadband connectivity).
nn Digital content, services, and accessibility.
nn Digital literacy (including languages in which instruction is offered).
nn Domains-specific services and programs (civic engagement, education,
health and wellness, and workforce/employment).
In addition to presenting survey results, a key feature of this survey is showing library data in the context of the communities that libraries serve through
interactive mapping tools. The mapping tool, as well as other data products, is
available at http://digitalinclusion.umd.edu
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Introduction

I

NDIVIDUALS WHO HAVE ACCESS TO THE INTERNET
in their homes, at work, and in their pocket have easy access
to information about government services, employment,
education and virtually any other topic they can imagine.
Providers of information and services often assume that virtually
everyone can easily access and use Internet-enabled technologies,
increasingly shifting their activities from traditional to digitalonly delivery models. Many employers now accept applications
only in digital form, and government services are often available
only on the Web. Despite these assumptions about the ubiquity
of the Internet and its ease of use, 30 percent of Americans lack
home broadband Internet access, and many of these individuals
do not possess the skills needed to easily use digital platforms.1
Public librarians recognize these gaps, and a significant part of
their service mandate is to provide patrons with the technologies
and assistance needed to ensure that they can accrue the benefits
the Internet offers.

Public libraries provide access
to broadband, WiFi, and a range
of public access technologies. By
providing free and equitable access
to Internet-enabled technology,
public libraries help close the digital
divide. But equally important,
librarians ensure that a lack of
basic or more advanced technology
skills is not a barrier to individual
economic, learning, or other
success. By offering training in
how to use computers, the Internet,
emerging technologies such as
3D printers, and various forms of
software, librarians help individuals
build technology competencies and
capacities that transcend barriers
to digital readiness.
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When patrons overcome the digital
divide and become digitally ready
to better interact with modern
society, digital inclusion has
occurred. Digital inclusion ensures
that members of a community:2
• Understand the benefits of
advanced
information
and
communication technologies;
• Have equitable and affordable
access to high-speed Internetconnected devices and online
content; and
• Can take advantage of the
educational, economic, and social
opportunities that are facilitated by
these technologies.

INFORMATION POLICY AND ACCESS CENTER

In providing these services, libraries
act as a bridge that connects
individuals and communities
to opportunities for success.
Individuals are able to find jobs that
employers must fill, governments
are able to achieve their mission
of assisting the public, and health
care specialists are able to reach the
people who need their expertise
the most. The Digital Inclusion
Survey has attempted to document
these interactions, demonstrating
the ways in which public libraries
serve and benefit the public and
their communities.
The remainder of this overview
of the Digital Inclusion Survey
provides
selected
findings
from the study, discussing how
public libraries leverage digital
technologies to benefit the public.

Digital Divide, Equity,
and Readiness
Libraries quickly realized the
potential of the Internet in assisting
patrons. In 1994, 20.9 percent of
public libraries had some form of
Internet connection. By 1997 this
increased to 72.3 percent, and by
2004 this had reached 98.9 percent,
at that point encompassing
virtually all public libraries in the
United States.3 Wireless Internet
adoption lagged behind, but this
has increased from 54.2 percent
of libraries offering such access in
2007 to 97.8 percent at present.4

Aspects of Digital Inclusion
All members understand the benefits of
advanced information and communication
technologies
All members have equitable and affordable
access to high-speed Internet-connected
devices and online content.
All members can take advantage of the
educational, economic, and social opportunities
available through these technologies.
Although patrons can access wireless Internet service
at non-library locations, this does not normally
include access to personal computing technologies or
productivity software. Considering that many online
activities remain a challenge on a smart phone or tablet
device, this provision of public access computers (PACs)
remains essential to the 30 percent of Americans who
do not have home broadband access, including the 10
percent of the population that has smart phones but does
not subscribe to home broadband services.5
In 1998, the average American library had only 6.5 PACs
per location, versus an average of 18.8 at present.6 30.7
percent of public libraries experience some form of wait
time for their computers on an average day. Despite
seeming appearances that the Internet is everywhere and
everyone can access it, patron demand for hardware and
software provided by libraries can indicate capacity and
access constraints.
Broadband access has risen considerably among
American homes due to an increase in the availability of
local connections, combined with a decline in the cost of
personal computers and other Internet-enabled devices.
30 percent of American households lack broadband,
and this rises to 38 percent for rural households.7 In
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Public libraries are
essential community
hubs for and gateways
to our networked
information society.

addition, 52 percent of homes
with incomes under $25,000 do
not have broadband access, while
only 2 percent of households with
incomes of over $150,000 lack such
amenities. Reasons for this lack
of access vary across households
but include the high costs of
connecting, broadband providers
not offering service in their areas, or
a lack of desire for home Internet.8
The Federal Communications
Commission (FCC) has recently
taken action on these first two
barriers, seeking to expand access to
broadband in communities across
the Nation. Through modernization
on the Education (E-rate) Rate
discount structures originally
established in late 1990s, a proposal
to expand the Lifeline program
to include reduced costs in-home
broadband access, and issuing
an order preempting restrictions
regarding municipal broadband
initiatives in North Carolina and
Tennessee, the FCC has sought
to ensure access to broadband
technologies
throughout
the
9
US.
In addition, President
Obama recently announced the
ConnectHome initiative being
piloted in 27 cities and one tribal
nation that will initially reach over
275,000 low-income households –
and nearly 200,000 children – with
the support they need to access the
Internet at home.10 While these
actions are significant and may
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lessen the digital divide in terms of
home broadband, they are unlikely
to eliminate the problem entirely.
Access to the Internet has
improved for the majority of
the U.S. population, aided by
a range of public, private, and
collaborative initiatives. For the
disconnected, those who lack the
skills and abilities necessary for
participation in and interaction
with an increasingly digital society,
or those who simply wish to learn
more about technologies and digital
content creation, public libraries
are essential community hubs for
and gateways to our networked
information society.

Digital Readiness
Access to broadband and associated
hardware and software is necessary,
but not sufficient, for all individuals
to take full advantage of the benefits
the Internet offers. Individuals who
are not acclimated to the Internet
through their home or workplace
can often have difficulty in using
Web-based services. Librarians
provide essential guidance to these
individuals, helping them to obtain
the digital skills essential to finding
information about government,
employment, education; creating
digital content; completing online
forms; taking online courses; and
more.
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Digital resources can be found
through means other than libraries,
but rarely do these other venues have
the combination of public access
technologies, digital content, and
professionals who are ready to help
individuals effectively navigate and
use digital resources to meet their
educational, employment, health,
or other goals and needs. A core
benefit of providing technology
training through libraries is that
librarians can personally work with
individuals to determine their skill
level and address individual needs.
Whether a person needs assistance
acquiring basic skills like using a
keyboard or mouse or assistance in
navigating more complex Websites,
America’s public libraries are there
to help. 86.9 percent of public
libraries offer assistance with basic
computer skills, while 89.9 percent
help patrons with basic Internet
skills.

Digital Inclusion
When librarians provide individuals with the hardware, software, and
broadband and WiFi connectivity
needed to interact with online information and services, they have
bridged the digital divide through
access to technologies. When librarians help patrons use these systems to find the information they
need and understand how to use a

range of technologies and information sources, they improve adoption in their communities. Digital
inclusion combines these two concepts that transcends just meeting
the needs of individuals, instead
giving them the resources needed
to succeed in the digital age.
This survey has documented the
ways in which public libraries
actively support digital inclusion to
help strengthen their communities,
more specifically through providing
the following:

Digital Inclusion
transcends just meeting
the needs of individuals,
instead giving them
the resources needed to
succeed in the
digital age.

• Quality of access to digital
technologies;
• Access to a variety of digital
content;
• Services and programs that
promote digital literacy;
• Programs that specifically address
important community needs, including health and wellness, education, workforce development, and
civic engagement.
By using this data, librarians and
their allies can advocate for continued or advanced support in this
area, helping legislators and other
decision makers to design policies
with the social benefits provided by
libraries in mind.
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I.
P ublic A ccess
C omputers

T

HIS SECTION FOCUSES ON HOW LIBRARIES BRIDGE
THE DIGITAL DIVIDE. By providing broadband access,
PACs, and other resources, libraries serve as critical
community hubs that ensure access to basic and emerging
technologies and connectivity that individuals may not otherwise
have in the home or elsewhere. speeds, and WiFi availability.
Public Access Computers
The average number of available
PACs increases with the size
of libraries’ population service
bases. City libraries have the
highest average number of PACs,
averaging 37.0 each, followed by
23.6 for s uburban locations, 17.9
for town locations, and 8.8 for
rural libraries. 30.7 percent of all
public libraries experience at least
some patron wait times for PACs
on an average day, ranging from a
high of 54.1 percent of city libraries
dealing with such issues to a low of
18.4 percent of rural libraries facing
such challenges. Despite initial
appearances suggesting that city
libraries have greater capacity for
providing individuals with access
to public access computers than
their rural counterparts, in reality
these urban locations face the most
difficulty meeting patron demand.
A greater challenge to libraries that
serve smaller population bases
is maintaining up-to-date PACs
and other technology offerings.
65.7 percent of public libraries
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report having made some form
of upgrade to technology-related
infrastructure. There is relatively
little difference between city (76.3
percent), suburban (71.0 percent),
and town libraries (70.4 percent)
for this matter, but rural libraries
(55.5 percent) clearly face the most
difficulties in upgrading their
technology.
Additionally, 37.0 percent of PACs
in American libraries are more
than four years old. This is the case
for 22.0 percent of computers in
city libraries, versus 30.1 percent for
suburban locations, 62.0 percent for
town locations, and 49.1 for rural
libraries. Libraries in less populated
areas are not only more likely have
older PACs, but they also face
greater challenges in maintaining
these systems. 90.6 percent of city
libraries have dedicated staff for
this purpose, versus 88.1 percent of
suburban locations, 78.6 percent of
town locations, and 66.2 percent of
rural libraries.
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Fig. 1: Average Number of Available Public Access Computers,
Per Branch
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Broadband
Libraries across different locales
also vary considerably in the
strength of their broadband connections. As part of the survey,
respondents were asked to report
subscribed broadband connection
speeds for their libraries. Although
both mean and median connection
speeds are documented in the full
Digital Inclusion Survey report,
median speeds are more representative of typical library infrastructure, since these measurements
mitigate the effect of outliers that
can skew the results.
Median subscribed download
speed:
•
City: 40,960 kbps
•
Suburb: 25,600 kbps
•
Town: 15,360 kbps
•
Rural: 10,240 kbps
Median subscribed upload speed:
•
City: 30,720 kbps
•
Suburb: 20,480 kbps
•
Town: 10,240 kbps
•
Rural: 3,072 kbps
Libraries were also asked to test
their broadband connection speeds
using a PAC when the library was
closed, thereby eliminating high
local demand as a factor that could
decrease tested speed. The results
of these tests show considerable
differences between subscribed
speeds and actual speeds obtained
by locations.
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Median tested download speed:
•
City: 42,881 kbps
•
Suburb: 27,033 kbps
•
Town: 11,038 kbps
•
Rural: 7,900 kbps
Median tested upload speed:
•
City: 19,451 kbps
•
Suburb: 11,694 kbps
•
Town: 4,639 kbps
•
Rural: 1,843 kbps
Despite significant variances in
tested and subscribed connection
speeds across locals, there were
only minor differences between averages for the number of libraries
reporting inadequate connection
speeds. 31.2 percent of public libraries reported that their connections rarely or only sometimes met
patron demand. This was the case
for 30.9 percent of city libraries,
27.0 percent of suburban locations,
33.3 percent of town locations, and
33.0 percent of rural libraries.
In addition to the findings above,
the authors of this report conducted a public library broadband
speed test survey in summer 2014.
This study includes multiple measures of typical library connection
speeds, providing more nuanced
data about this issue. The full report from this study, Broadband
Quality in Public Libraries: Speed
Test Findings and Results, is available at ipac.umd.edu or digitalinclusion.umd.edu.11
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Fig. 3: Average Subscribed Internet Download and Upload
Speeds by Locale
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Fig. 4: Average Tested Internet Download and Upload
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II.
B uilding
I nfrastructure

P

UBLIC LIBRARIES NEED SUITABLE PHYSICAL
SPACES to support their efforts to bridge the digital divide
and facilitate their ability to provide their local publics with
a diverse range of programming.

Considering that the average
opening year for American libraries
is 1970s, many locations’ physical
foundations predate the ubiquity
of PACs in library locations and
programming that depends on
broadband access. As the varieties
of programs libraries offer has
expanded over the recent decades,
one would expect that physical
space and design concerns could
act as a barrier to innovation in
some locations. The findings of
this survey suggest that this is the
case, as libraries are significantly
more likely to offer certain types of
services to patrons if their buildings
have been constructed or renovated
within the last five years.
21.3 percent of public libraries have
been renovated in the last five years.
This is the case for 33.4 percent
of city libraries, 22.4 percent of
suburban locations, 23.0 percent
of town locations, and 14.8 of rural
libraries. As usual, rural libraries lag
behind their counterparts in more
populated areas in their ability to
secure resources for renovations.
Certain programs are virtually
unaffected by how recently a
library was physically renewed.
For example, 96.6 percent of public
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libraries that have been constructed
or renovated in the past five years
offer summer reading programs
for children, versus 95.6 percent
of locations that have not been
upgraded.
Some of the most obvious
differences
between
newly
renovated libraries and those with
less up-to-date physical capacities
are the frequency with which
locations offer programs related to
their physical space. 43.7 percent
of recently updated libraries offer
space for mobile workers, while
only 34.1 percent of locations that
have not been renovated in the
past five years offer such services.
75.6 percent of libraries that have
been built or renovated in the past
five years offer social connection
events for adults and 68.4 percent
offer social events for young
adults, versus 57.6 percent and 58.1
percent, respectively, of locations
with older physical facilities.
Likewise, 51.7 percent of recently
updated libraries offer after school
programs, while 33.2 percent of less
up-to-date libraries do so.
These differences also become
particularly notable when analyzing
new and emerging technology
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Fig. 5: Programs Related to Physical Space, Newly Renovated vs.
Non-newly Renovated Libraries
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activities. 48.1 percent of libraries that have been
renovated in the last five years offer Science, Technology,
Engineering, Arts, and Math (STEAM) events and 22.1
percent of such locations host maker events, versus 30.6
percent and 13.1 percent, respectively, of locations that
have not been recently refreshed.
One of the other areas where these divisions become
clear is the provision of services dealing with patron
health. 70.6 percent of libraries that have been updated
in the past five years help patrons with finding free
health information online and 67.0 percent offer access
to subscription based health databases. This declines to
54.6 percent and 53.9 percent, respectively, for libraries
that have not been recently renovated. Additionally,
71.1 percent of recently updated libraries help patrons
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Fig. 5: Programs Related to Physical Space, Newly Renovated vs.
Non-newly Renovated Libraries
Overall

Not Renovated in Past 5 Years

Renovated in Past 5 Years
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identify health insurance resources – whether through
public or private providers – and 53.6 percent help patrons
to understand specific health and wellness topics, versus
56.8 percent and 46.4 percent, respectively, of less recently
updated locations offering such services.
It is not apparent whether these differences are purely caused
by the physical space issue, if higher funding that leads to the
ability to renovate spaces also allows for better support for
library activities, or if this is caused by some
combination of these factors. The reasons for these
differences deserve further investigation, but the data
show that there is a relationship between the ability of
libraries to offer services and the state of their facilities.
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III.
D igital L iteracy ,
T raining , and
R eadiness

A vast majority of American public libraries offer training in basic computing and Internet skills. Nine out of ten locations (89.9 percent) assist
patrons with basic Internet usage, ensuring that all members of the public
are capable of taking advantage of libraries’ broadband offerings. 86.9 percent of libraries offer training in the most basic computing skills, such as
how to use a keyboard or mouse, while 84.4 percent of locations assist patrons with common productivity software. There is relatively little variance
between libraries in different areas for these types of basic services. As a
typical example, 93.3 percent of suburban libraries help patrons with basic
Internet skills, making them the most likely to do so, while rural libraries
are the least likely to provide assistance in this area, as 86.6 percent of such
libraries offer these services.
Librarians prefer to offer these basic trainings on an as-needed basis,
through informal point of use interactions. 79.3 percent of libraries report
using this type of delivery method to provide training in basic Internet
use, versus 38.9 percent offering instruction through formal classes and
38.2 offering individual help by appointment. Preferred training methods
for basic computer skills and software use follow similar distributions.
Conversely, libraries are more likely to offer instruction in more advanced
topics through formal classes. 44.0 percent of libraries that offer training
in Web development use formal classes as their delivery method, versus
51.2 percent using informal point of use training for the same topic.
Likewise, 53.3 percent of libraries that help patrons create digital content,
such as apps or the type of products that can be created through use of
the Adobe Creative Suite, do so through formal classes, while 57.6 percent
offer these services through informal point of use interactions.
As a general trend, differences between libraries in training offerings
become more pronounced when a particular type of service is less
common among libraries overall. Suburban and town libraries often
keep pace with or even surpass their city counterparts in certain service
offerings, but rural libraries lag behind in almost all cases. 55.9 percent
of all public libraries offer training in social media, with city (62.2
percent), suburban (58.6 percent), and town (59.6 percent) libraries all
slightly exceeding this average, while rural libraries (49.7 percent) are
considerably less likely to do so than locations in more populated areas.
Similarly, 61.8 percent of public libraries help patrons to familiarize
themselves with new technologies, such as tablets and e-readers. A
noticeably higher proportion of city (68.5 percent), suburban (73.0
percent), and town (63.4 percent) libraries provide this service than rural
locations (60.6 percent).
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Iv.
l IbrAry
P rogrAmS ,
I nformAtIon
S eSSIonS , And
t rAInIng

Education and Learning
Virtually all public libraries offer some form of education and learning
training. The most popular of these types of programs is summer reading activities for children, which is provided by 94.5 percent of locations,
followed by summer reading for adults, offered by 49.1 percent of library
locations. 39.6 percent of libraries offer training in basic literacy skills,
36.3 percent offer after school programs, and 34.9 percent provide patrons
with access to GED preparation courses and services.
Programs that build on established knowledge are most commonly offered through formal programs, with 94.3 percent of libraries that offer
summer reading for children, 91.9 percent of libraries that offer Science,
Technology, Engineering, Arts, and Math (STEAM) programming, and
67.1 percent of libraries that provide after school activities preferring this
method. Conversely, programming that builds basic knowledge is most
commonly offered through informal point of use training. 72.6 percent
of public libraries that offer GED preparation assistance and 70.2 of
those that provide help with basic literacy skills do so through as-needed
interactions. An exception of this trend is English as a Second Language
(ESL) training, which is taught through formal classes by 70.6 percent of
libraries that offer such services versus 24.0 percent of these locations preferring to offer individual help by appointment and 30.4 percent of such
libraries offering assistance through informal point of use training.
Following a common trend in the survey results, libraries in more populated areas tend to have more robust service offerings. 54.5 percent of
city libraries are likely to offer training in basic literacy skills, versus 30.4
percent of their rural counterparts. 42.5 percent of city libraries offer ESL
training versus 12.6 percent of rural locations, but this lower proportion
of rural libraries offering such services may be due to a combination of
lower demand and a lesser ability to find enough local participants to create class sizes large enough to justify such activities. Likewise, libraries in
less populated areas are less likely to provide STEAM activities for young
people, as nearly half (48.9 percent) of city libraries offer such services
while just under a fifth (19.7 percent) or rural locations do so.

40

INFORMATION POLICY AND ACCESS CENTER

Economy and Workforce Development
American public libraries strengthen local economies by making deliberate
efforts to help patrons with their employment and small business development needs. 62.3 of libraries offer access to subscription-based job training
Websites. 73.1 percent of public libraries provide instruction in skills that
are essential to applying for jobs (e.g., interviewing skills, resume development, completing online job applications) and 68.3 percent facilitate efforts
to access and use employment databases (e.g., Federal and state job banks,
Monster.com, Indeed.com). For patrons who have fallen on difficult times,
more than half of all public libraries (54.5 percent) help these individuals
with applying for unemployment benefits.
Just over one third (36.1 percent) of all libraries offer work space for mobile workers, with little variance between locations of different locale types.
However, libraries show greater differences across varying service population sizes for other types of workforce support and business development.
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Community, Civic Engagement, and E-Government
Three-quarters (75.6 percent) of American public libraries assist patrons
with access and use of online government (E-government) programs and
services, such as completing online forms and finding information about
Medicare, Immigration, Social Security, and taxes. 40.2 percent of public
libraries also make efforts to engage patrons in local civic issues in person
by hosting community engagement events, such as candidate forums and
community conversations.
Beyond government and civic engagement, many libraries offer various
events to enhance social engagement in their communities. 59.8 percent
of public libraries host social connection events for young people,
including programming based around manga and anime, gaming, and
book discussions. City libraries are the most likely to offer these types of
programs, with 78.9 percent doing so, while rural libraries are the least likely
to provide these young adult services, as 42.6 percent of these locations
provide such services. Similarly, 61.1 percent of public libraries host events
such as book discussions for adults, with city libraries being the most likely
to do so at 78.9 percent, versus rural libraries being the least likely to do so,
with 49.8 percent offering such programs.
City libraries are also the most likely to host maker events and hackathons.
21.8 percent and 9.2 percent do so respectively, versus a low of 7.4 percent
and 1.1 percent of rural locations offering these types of events. City
libraries’ larger budgets – even if not larger per capita budgets – and larger
population bases help to facilitate these locations’ ability to experiment with
new technologies and ideas. While these types of events cannot be said to
be commonplace, it is clear that libraries are more willing to experiment
with these new technology-based trends if they have a larger population
base that may be interested. This trend of technological experimentation
also correlates with how recently a library has been built or renovated, since
22.1 percent of libraries that have been refreshed in the past five years offer
these programs, versus 13.1 percent of libraries that have not been updated.
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Health and Wellness
A majority of libraries offer some form of health and wellness programming,
but following an overall trend in much of this survey, locations are more
likely to offer these types of services if they serve larger population bases.
This commonly includes digital resources, as 56.2 percent of public
libraries offer access to subscription-based online health databases, such as
EBSCO Consumer Health Complete and Gale Health & Wellness Center.
The popularity of these resources decreases as population service base
declines, with 74.5 percent of city libraries offering these databases versus
39.8 percent or rural locations. 67.0 percent of libraries that have been
newly constructed or renovated in the past five years offer access to these
databases, while this declines to 53.9 percent for locations that have not
been refreshed.
Beyond these databases, the next most popular type of health and wellness
assistance offered by libraries is help with identifying health insurance
resources, whether through public agencies, private providers, or Affordable
Care Act (ACA) exchanges. 59.4 percent of all libraries offer such services.
City libraries are the most likely to do so at 76.8 percent, versus a low of 46.0
percent of rural libraries providing this type of assistance. Likewise, 71.1
percent of libraries that have been renovated or built in the last five years
offer such services, but this declines to 56.8 percent for libraries that have
not been recently refreshed. The next most common types of assistance
in this area are libraries aiding patrons with locating and evaluating free
health information and using subscription health and wellness databases,
with 57.7 percent and 56.2 percent of locations offering these services,
respectively.
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s

T

HE FINDINGS FROM THE 2014 DIGITAL INCLUSION
SURVEY illustrate how U.S. public libraries benefit their
communities in the digital age. Virtually all libraries
provide basic technology and broadband access to bridge the
digital divide, as well as training and assistance in basic Internet
and computing skills that promote digital readiness. Although
offerings vary throughout differing locales, public libraries also
offer more advanced technologies and training in more complex
concepts. Libraries meet these public needs and desires through
a variety of delivery options, including informal training or
formal classes when groups of patrons hope to acquire new
skills. Libraries rely on librarian expertise when staff possess
knowledge and abilities that can benefit the public, and they
reach out and partner with local organizations and individuals
when specialized knowledge is needed. These services are offered
freely to the general public, allowing all individuals to fully
engage in beneficial activities that may otherwise be unavailable
to them due to various barriers to entry.
The data show divisions between
libraries that deserve further
study. Of particular note is the
more
robust
variety
of
programming offered by libraries
in city and suburban areas
versus those in town and rural
areas, libraries with less space,
and locations that have been less
recently constructed or renovated. Some variance is to be
expected given the service
environments of city and rural
libraries. Indeed, rural libraries
are less likely than their city
counterparts to offer formal
technology
training
classes,
which require groups of individuals to need the same service and be available at the
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same time. But the study shows
that the impact of the library
building – size and age – is
notable. Smaller and older libraries
tend to offer fewer services,
resources, formal training, and
programs that lead to more digitally
inclusive communities. Regardless
of these constraints, however,
libraries began to offer Internet
access when the Web was a new
innovation that offered a relatively
limited amount of information,
and it has improved this access
and accompanying services as the
Internet has become an essential
part of American life.
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Thus, public libraries can be
expected to have significant
influence in the digital domain
moving forward. As many
individuals lack the resources
or abilities to fully engage in an
increasingly digitally dependent
society, libraries will continue
to act as not just promoters of
digital inclusion, but guarantors
of digitally inclusive communities.
Meanwhile, as new technologies
emerge that need to be tested and
refined before they are adopted on
a widespread level by the public,
many libraries throughout the
country will act as a place where
patrons can familiarize themselves
with and productively use these
new digital tools. Just as libraries
offered word processing software
before personal computers were
commonplace in many homes and
offered many Americans their first
chance to try the Internet before
it was available to consumers in
certain areas, public libraries are
now allowing many patrons to have
their first meaningful interactions
with tablet computer devices and
maker spaces.

Libraries will continue
to act as not just
promoters of digital
inclusion, but
guarantors of
digitally inclusive
communities.

More information about the Digital
Inclusion Survey and related data
products are available at digitalinclusion.umd.edu.
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LE PHILLIPS MEMORIAL PUBLIC LIBRARY
2015 YTD BUDGET REPORT - Operating
For the Period Ended October 31, 2015

OBJ
#
4002
4009
4330
4398
4450
4451
4452
4562
4569
4602
4608
4608
4672
4798
4802
4834
4834.55501
4836
4850
4852
4854
4898
5152
5580
5586
5590

ACCOUNT NAME
PUBLIC LIBRARY REVENUE
General Property Tax-City
Prop Tax-Post 2005 Debt
Library Fines & Miscellaneous Revenue
Other Penalties (Collection Agency)
Meeting Room Revenue
Electronic Copy Revenue
Copier Revenue
Vending Commission
Miscellaneous Leases
Service to Eau Claire County
Indianhead Library System
IFLS - MORE DVDS
Service Charge-Other (Fairchild)
Misc Service Revenues (Act 150)
Interest Allocation
Misc Library Sales - Taxable
Fundraising Sales
Misc Grant Revenue
Gift Revenue
Misc Reimbursements-Lost Items
Payment for Shared Expenses
Miscellaneous Revenue
Sale of Capital Assets
Fund Blanace Used for Operating
Fund Balace Used - Donations Carryover
Fund Balance Used for CIP
TOTAL REVENUE

2015
ESTIMATED
REVENUE
$ 2,889,500.00
39,800.00
106,000.00
3,000.00
1,200.00
2,500.00
2,500.00
700.00
100.00
527,000.00
27,500.00
15,000.00
221,100.00
1,100.00
1,800.00
108,300.00
16,000.00
4,400.00
4,300.00
100.00
$ 3,971,900.00
64,500.00
102,400.00
90,000.00
$ 4,228,800.00
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ACTUAL
YTD
REVENUE
$

$

$

2,889,500.00
39,800.00
74,490.77
2,157.68
1,425.00
2,762.84
1,600.77
517.21
32.73
527,025.00
20,654.22
9,639.66
224,204.62
227.88
1,088.99
242.00
2,162.19
113,030.78
11,452.31
583.12
5,843.88
3,361.25
3,931,802.90
3,931,802.90

RECEIVABLE
$

-

REMAINING
UNCOLLECTED
$

-

$

$

-

$

$

31,509.23
842.32
(225.00)
(262.84)
899.23
182.79
67.27
(25.00)
6,845.78
5,360.34
(3,104.62)
(227.88)
11.01
(242.00)
(362.19)
(4,730.78)
4,547.69
3,816.88
(1,543.88)
(3,261.25)
40,097.10
64,500.00
102,400.00
90,000.00
296,997.10

%
COLLECTED
100.0%
100.0%
70.3%
71.9%
118.8%
110.5%
64.0%
73.9%
32.7%
100.0%
75.1%
64.3%
N/A
101.4%
N/A
99.0%
N/A
N/A
104.4%
71.6%
13.3%
135.9%
3361.3%
99.0%
0.0%
0.0%
N/A
93.0%

OBJ
#
6010
6020
6030
6040
6042
6043
6047
6051
6052
6096
6099
6108
6110
6112
6116
6120
6122
6126
6128
6134
6138
6142
6150
6156
6160
6162
6166
6198
6210
6216
6306
6308
6340
6350
6398
6402
6406
6409

ACCOUNT NAME
PUBLIC LIBRARY EXPENDITURE
Payroll Wages
P/R Overtime
Special Pays
Employer Paid Benefits
WRS (ER)
Health insurance-Employer
Health insurance Deductible
Retiree Health Insurance
Retiree Health Care Deductible
Auto Allowance
Misc. Reimbursements
Unemployment Compensation
Postage & Shipping
Computer Service Charges
Binding
Auditing
Cataloging
Repairs & Maintenance to Auto
Repairs to Tools & Equip
Lab/Medical Testing
Equipment Rental
Other Rental
Special Services
Professional Services
Staff Training/Conference
Membership Dues
Recruitment Expenses
Miscellaneous Contractual
Telephones
Cable TV Services
License & Permits
Special Assessments
Implementation Reserve
Liability & Property Insurance
Insurance Claims Reimbursement
Office, AV, Library Supplies
Library Program Supplies
Library Materials

ACTUAL
YTD
EXPENDED

2015
APPROP.
$ 1,822,800.00
27,700.00
143,100.00
118,000.00
363,000.00
26,000.00
43,300.00
3,400.00
200.00
200.00
5,000.00
18,100.00
152,400.00
1,500.00
2,700.00
2,100.00
800.00
3,400.00
800.00
500.00
4,200.00
36,000.00
10,400.00
20,000.00
2,700.00
3,000.00
20,900.00
7,500.00
1,000.00
700.00
31,000.00
62,500.00
3,600.00
439,000.00
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$

1,494,887.81
14,979.11
111,127.29
97,744.96
270,971.64
21,666.60
35,371.35
2,833.30
219.58
109.82
13,847.26
122,632.09
46.60
1,839.78
180.00
505.65
4,726.39
24,478.18
8,185.60
6,542.49
1,440.00
4,461.40
9,986.46
7,042.34
511.26
20.00
694.81
25,833.30
(263.77)
42,956.05
2,641.09
330,449.70

ENCUMBRANCES
$

4.22
593.00
260.00
39.20
-

AVAIL.
BUDGET
$

327,912.19
12,720.89
31,972.71
20,255.04
92,028.36
4,333.40
7,928.65
566.70
(19.58)
90.18
5,000.00
4,252.74
29,767.91
1,453.40
856.00
1,920.00
294.35
(1,326.39)
800.00
500.00
4,200.00
11,521.82
2,214.40
12,864.51
1,260.00
(1,461.40)
10,653.54
457.66
488.74
(20.00)
5.19
5,166.70
263.77
19,504.75
958.91
108,550.30

%
USED
82.0%
n/a
54.1%
77.7%
82.8%
74.6%
83.3%
81.7%
83.3%
109.8%
54.9%
0.0%
76.5%
80.5%
3.1%
68.3%
8.6%
63.2%
139.0%
0.0%
0.0%
0.0%
68.0%
78.7%
35.7%
53.3%
148.7%
49.0%
93.9%
51.1%
n/a
99.3%
0.0%
83.3%
n/a
68.8%
73.4%
75.3%

6415
6450
6490
6495
6496
6498
6802
7020
7044

OBJ
#
6010
6020
6030
6040
6042
6043
6047
6108
6128
6130
6138
6144
6150
6202
6208
6214
6252
6254
6256
6340
6460
6464
6490

Lost/Damaged Collection Materials
Gasoline
Equipment Purchases < $5000
Grant Expenditures
Gift Expenditures
Other Materials & Supplies
Capital Purchases
Transfer to Debt Service
Transfer to Library Capital Projects

ACCOUNT NAME
LIB BLDG MAINTENANCE EXPENDITURE
Payroll Wages
Payroll Overtime
Special Pays
Employer Paid Benefits
WRS (ER)
Health Ins (ER)
Health Insurance Deductible
Unemployment Compensation
Repairs to Tools & Equipment
Repairs to Buildings
Equipment Rental
Laundry & Dry Cleaning
Special Services
Electricity
Gas Service
Garbage Service
Water Service
Sewer Service
Storm water Charges
Implementation Reserves
Repair Part & Supplies
Building Materials & Janitorial Supplies
Equipment Purchases

16,000.00
2,300.00
60,200.00
1,800.00
210,700.00
2,500.00
14,000.00
39,800.00
190,000.00
$ 3,914,800.00

2015
APPROP.
$

$

YTD
APPROP.

103,500.00
8,000.00
1,400.00
8,800.00
7,700.00
32,500.00
2,100.00
300.00
24,000.00
100.00
200.00
16,600.00
64,500.00
19,500.00
3,900.00
1,600.00
1,500.00
1,300.00
1,500.00
15,000.00
314,000.00

$ 4,228,800.00

$
TOTAL EXPENSES

$

9,871.39
1,174.96
52,664.47
1,843.30
22,765.54
6,055.00
39,773.14
190,000.00
2,982,815.94
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$

6,870.00
7,766.42

$

ENCUMAPPROP.
$

$

83,029.23
7,711.95
681.67
6,879.39
6,228.49
23,863.54
1,750.00
503.76
20,241.50
54.50
12,153.26
52,825.20
13,591.56
3,250.00
1,030.27
828.82
821.00
422.60
11,684.63
247,551.37

$

3,230,367.31

6,128.61
1,125.04
7,535.53
(43.30)
187,934.46
2,500.00
1,075.00
26.86
924,217.64

AVAIL.
APPROP.

$

593.61
900.94
50.45
1,545.00

$

$

$

9,311.42

$

20,470.77
288.05
718.33
1,920.61
1,471.51
8,636.46
350.00
(203.76)
3,164.89
100.00
145.50
3,545.80
11,674.80
5,908.44
650.00
569.73
671.18
479.00
1,077.40
3,264.92
64,903.63
989,121.27

61.7%
51.1%
87.5%
n/a
10.8%
0.0%
92.3%
99.9%
100.0%
76.4%

%
APPROP.
80.2%
96.4%
48.7%
78.2%
80.9%
73.4%
83.3%
n/a
167.9%
86.8%
n/a
27.3%
78.6%
81.9%
69.7%
83.3%
64.4%
55.3%
63.2%
n/a
28.2%
78.2%
n/a
79.3%
76.6%

LE PHILLIPS MEMORIAL PUBLIC LIBRARY
LTD CAPITAL IMPROVEMENT BUDGET REPORT
For the Period Ended October 31, 2015

OBJ
#
4802
5114

490.4392
4178
4818
4850
4852
5590

6010
6040
6810

ACCOUNT NAME
LIBRARY CIP FUND - REVENUE
Interest-Pooled Investments
Tsf from Library

LIBRARY BUILDING EXPANSION 2006
State Aid-Bldg Commission Grant
Other Interest
Gifts & Donation
Misc Reimbursements & Refund
Fund Balance Used for CIP
Total Revenue

6810
6810.59006
6810.59011
6810.59021
6810.59022
6810.59024
6810.59025
6810.59026
6810.59028
6810.59029

ACTUAL
SINCE INCEPTION
EXPENDED

CURRENT
APPROP.
$
$
$

-

ENCUMBRANCES

AVAILABLE
BUDGET

$
$
$

226,530.00
2,782,900.00
3,009,430.00

$
$
$

-

$ (226,530.00)
$ (2,782,900.00)
$ (3,009,430.00)

640,900.00
640,900.00

$
$
$
$
$
$

-

$
$
$
$
$
$

(22,717.43)
(2,917.58)
(33,977.00)
59,600.00
(12.01)

$
$
$
$

-

$
$
$
$

(31,963.98)
(4,068.88)
34,414.07
(1,618.79)

$
$
$
$
$

(27,121.40)
27,100.00
734,700.00
230,200.00
964,878.60

$
$
$
$
$
$

(22,717.43)
(2,917.58)
(33,977.00)
700,500.00
640,887.99

$
$
$
$
$
$

$
$
$
$

(31,963.98)
(4,068.88)
34,414.07
34,414.07

$
$
$
$

LIBRARY BLDG IMPROVEMENT
Energy Improvement Rebates
Fund Balance Used for CIP
Fund Balance Used for CIP - CLOSED
Fund Balance Used for CIP - CLOSED
Total Revenue

$
(27,121.40)
$ 1,035,100.00
$ 734,700.00
$ 230,200.00
$ 1,972,878.60

$
$

1,008,000.00

$
$

-

$

1,008,000.00

$

-

Capital Costs
Capital Costs - Parking Lot/Driveway
Capital Costs - Concrete Walk/Lighting
Capital Costs - AHU Valve Upgrade
Capital Costs - LL Parking Repair
Capital Costs - Air Handler Dampers
Capital Costs - Generator Replacment
Capital Costs - Front Apron
Capital Costs - Media Shelving
Capital Costs - Second Floor Furniture

$
$
$
$
$
$
$
$
$
$

96,078.10
12,170.00
70,000.00
765.00
6,600.00
30,800.00
178,200.00
50,000.00
6,000.00
39,000.00

$
$
$
$
$
$
$
$
$
$

9,767.47
765.13
6,050.00
155,008.00
-

$
$
$
$
$
$
$ 15,747.40
$
$ 4,856.14
$
-

$
$
$
$
$
$
$
$
$
$

86,310.63
12,170.00
70,000.00
550.00
30,800.00
7,444.60
50,000.00
1,143.86
39,000.00

$

490,228.10

$

171,590.60

$ 20,603.54

$

298,033.07

P/R Wages
Benefits
Capital Costs
Total Expense

490.4438
4853
5590
559013
559014

Projects that are complete and close have been hidden from view but remain in the totals
for each CIP account.

Total Expense
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-

%
USED

0.0%

10.2%

OBJ
#

ACTUAL
SINCE INCEPTION
EXPENDED

CURRENT
APPROP.

ACCOUNT NAME

ENCUMBRANCES

AVAILABLE
BUDGET

%
USED

490.4613
5590
559014

LIB TECHNOLOGY UPGRADES 2011
Fund Balance Used for CIP
Fund Balance Used for CIP - CLOSED
Total Revenue

$
$
$

151,800.00
22,200.00
174,000.00

$
$
$

151,800.00
151,800.00

$
$
$

-

$
$
$

22,200.00
22,200.00

6810
6810.59013
6810.59014
6810.59015
6810.59018
6810.59027

Capital Costs
Capital Costs - 2011 Av Equip Replacement
Capital Costs - 2013 Av Equip Replacement
Capital Costs - Security System Upgrade
Capital Costs - Application Software Server
Capital Costs - AHU Valve Replaement

$
$
$
$
$
$

41,276.13
21,691.01
14,950.54
24,907.01
6,000.00

$
$
$
$
$
$

9,319.90
660.00
21,580.49
1,305.86

$
$
$
$
$
$

-

$
$
$
$
$
$

41,276.13
12,371.11
14,290.54
3,326.52
4,694.14

$

108,874.69

$

32,866.25

$

-

$

76,008.19

$
$

28,000.00
28,000.00

$
$

$
$

-

$
$

28,000.00
28,000.00

$
$

28,000.00
28,000.00

$
$

$
$

-

$
$

4,197.79
4,197.79

$
$

30,000.00
30,000.00

$
$

-

$
$

-

$
$

30,000.00
30,000.00

$
$

30,000.00
30,000.00

$
$

-

$
$

-

$
$

30,000.00
30,000.00

0.0%

$ 2,387,616.86

$

$

406,745.78

81.5%

490.4796
5590

6810

490.4797
5590

2015 LIBRARY VAN REPLACEMENT
Fund Balance Used for CIP
Total Revenue
Capital Costs

CEILING UPGRADE
Fund Balance Used for CIP
Total Revenue

6810

Capital Costs

TOTAL CAPITAL IMPROVEMENT PLAN EXPENSE
tk
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23,802.21
23,802.21

1,924,233.54

$ 20,603.54

30.2%

85.0%

ADMINISTRATIVE
MEMORANDUM
TO:

Library Board

FROM:

Teresa Kriese, Business Manager

DATE:

11/19/2015

SUBJECT:

OCTOBER 2015 Bills & Claims Report Summary
Bills & Claims Report Summary – Month Ending OCTOBER 31, 2015
Operating Expenditures for the month of OCTOBER
CIP Expenditures for the month of OCTOBER
Procurement Card Purchases for the month of OCTOBER
Total

$369,377.47
$ 21,604.30
$
INCL.
$390,981.77

All expenditures for the month will be included in the printed report each month. The only exception to
this will be months in which the City accounting staff has not yet posted the procurement card purchases
for that month. In that case, those purchases will be listed on a supplemental sheet at the end of the
report. Also, all payroll, benefits, health insurance and life insurance payments are included in the first
few pages of the report.
Explanations of large or out of the ordinary/annual payments are shown below:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Page #5 - $ 2,026.36 paid to Eau Claire County for annual internet service access
Page #5 - $ 8,206.37 paid to Heartland for annual Smartnet renewal for network
Page #5 - $ 1,297.60 paid to Heartland for new router Smartnet
Page #6 - $ 6,008.04 paid to Xcel Energy for monthly electrical services
Page #6 - $ 336.71 paid to Xcel Energy for monthly gas services
Page #13 - $ 945.00 paid to EO Johnson to replace the 2nd floor copier
Page #13 - $ 4,064.60 paid to CDW-G for purchase printers
Page #13 - $ 920.34 paid to CDW-G for purchase printers
Page #13 - $ 2,503.10 paid to Heartland for VOIP Phones with Smartnet
Page #13 - $ 3,200.00 paid to Structural Repair Specialists for entryway sidewalk repairs
Page #13 - $ 2,449.90 paid to B & H Photo for replacement video camera
Page #13 - $15,954.40 paid to Heartland for Smartnet renewal on existing routers

**** The last page of the Bills and claims contains August charges applied with journal entries that the
City Accounting Staff did not have complete in time for the August Board approval.
There were also a number of other larger payments made to vendors for subscription
renewals and larger materials orders.
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FUND
250

OBJECT
6010

6010

250

6020
6020

250

6030

ORG
ACCOUNT DESCRIPTION
2502040 PAYROLL WAGES

EFF DATE
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015

AMOUNT
INVOICE #
$ 12,088.12
$ 10,293.12
$ 13,315.43
$ 9,832.74
$ 4,211.78
$ 10,273.48
$ 5,687.15
$ 4,660.80
$ 70,362.62

10/08/2015
10/08/2015

$
$
$

(783.40)
5,975.86
5,192.46

10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015

$
$
$
$
$
$
$
$
$

12,067.59
10,178.08
13,456.13
9,816.64
4,194.81
10,113.46
5,744.28
4,660.80
70,231.79

PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15

10/22/2015

$

4,075.33

PAY DATE: 10/22/15

10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015

$
$
$
$
$
$
$
$
$

12,191.85
10,423.05
12,413.68
10,206.07
4,250.13
9,947.86
5,744.29
4,660.80
69,837.73

PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15

Total 6010 PAYROLL WAGES

2502050 PAYROLL OVERTIME

VENDOR NAME

COMMENT
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15

RVS JE#150 2014-13 284 ACC
PAY DATE: 10/08/15

$ 219,699.93

10/08/2015
10/08/2015

$
$
$

(36.17)
416.88
380.71

RVS JE#150 2014-13 284 ACC
PAY DATE: 10/08/15

10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015

$
$
$
$
$
$

31.14
20.76
20.76
10.38
20.77
103.81

PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15

Total 6020 P/R OVERTIME

2502040 SPECIAL PAYS

CHECK #
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6030

250

6040

10/08/2015

$

(10.10)

RVS JE#150 2014-13 284 ACC

10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015

$
$
$
$
$
$

31.14
20.76
20.76
10.38
20.77
103.81

PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15

10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015

$
$
$
$
$
$

31.14
20.76
20.76
10.38
20.77
103.81

PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15

$

301.33

10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015

$
$
$
$
$
$
$
$
$

924.68
761.53
999.97
744.75
284.51
763.77
420.38
340.31
5,239.90

10/08/2015
10/08/2015

$
$
$

(63.47)
525.29
461.82

10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015

$
$
$
$
$
$
$
$
$

889.46
747.02
979.86
731.18
273.15
723.24
415.51
333.73
5,093.15

PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15

10/22/2015

$

315.37

PAY DATE: 10/22/15

10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015

$
$
$
$
$
$
$

921.13
793.93
948.88
776.13
324.02
746.69
429.21

PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15

Total 6030 SPECIAL PAYS

2502040 EMPLOYER PAID BENEFITS

PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15

RVS JE#150 2014-13 284 ACC
PAY DATE: 10/08/15
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6040

250

6042

6042

250

6043

10/29/2015

$
$

349.03
5,289.02

10/31/2015

$

(26.10)

Total 6040 EMPLOYER PAID BENEFITS

2502040 WRF(ER)

OCT LIFE INSURANCE

$ 16,373.16

10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015

$
$
$
$
$
$
$
$
$

821.98
611.76
817.08
668.62
255.39
698.59
386.73
316.93
4,577.08

10/08/2015
10/08/2015

$
$
$

(58.08)
466.02
407.94

10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015

$
$
$
$
$
$
$
$
$

820.60
595.34
895.48
667.52
267.34
687.71
390.61
316.93
4,641.53

PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15

10/22/2015

$

266.26

PAY DATE: 10/22/15

10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015
10/29/2015

$
$
$
$
$
$
$
$
$

829.05
625.12
804.34
678.33
271.12
676.46
390.61
316.93
4,591.96

PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15
PAY DATE: 10/29/15

Total 6042 WRF(ER)

2502040 HEALTH INS(ER)

PAY DATE: 10/29/15

PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15

RVS JE#150 2014-13 284 ACC
PAY DATE: 10/08/15

$ 14,484.77

10/01/2015
10/01/2015
10/01/2015
10/01/2015
10/01/2015

$
$
$
$
$

2,609.15
1,383.43
997.39
1,767.45
498.70

PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15
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6043

10/01/2015
10/01/2015
10/01/2015

$ 4,247.48
$ 1,611.76
$ 1,803.27
$ 14,918.63

PAY DATE: 10/01/15
PAY DATE: 10/01/15
PAY DATE: 10/01/15

10/08/2015

$

1,404.04

PAY DATE: 10/08/15

10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015
10/15/2015

$ 2,609.15
$ 1,383.43
$
997.39
$ 1,767.45
$
498.70
$ 4,247.48
$ 1,611.76
$ 1,803.27
$ 14,918.63

PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15
PAY DATE: 10/15/15

10/22/2015

$

1,236.97

PAY DATE: 10/22/15

10/31/2015

$

2,258.48

OCT HEALTH INSURANCE

Total 6043 HEALTH INS(ER)

250
250
250
250
250
250
250
250
250

6047
6047
6047
6047
6047
6047
6047
6047
6047
6047

2502040
2502041
2502042
2502043
2502044
2502045
2502046
2502047
2502050

250

6051

250

10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015

$
$
$
$
$
$
$
$
$
$

491.67
233.33
116.67
216.67
133.33
508.33
233.33
233.33
175.00
2,341.66

2502040 Total 6051 RETIREE-HLTH INS

10/07/2015

$

3,606.50 NONE1540

6052

2502040 Total 6052 RETIREE DEDUCTIBLE

10/31/2015

$

283.33

250

6096

2502046 Total 6096 AUTO ALLOWANCE

10/15/2015

$

6.22

250

6110

2502040 POSTAGE & SHIPPING

10/07/2015
10/07/2015
10/14/2015
10/31/2015

$
$
$
$
$

191.34
19.60
1,073.53
306.44
1,590.91

6110

HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
Total 6047 HEALTH INSURANCE DEDUCTI

$ 34,736.75

Total 6110 POSTAGE & SHIPPING

HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG

418715 GROUP HEALTH CO-OP

HEALTH INS PREM - OCT '15

ALLOCATE RETIREE HEALTH DE

PAY DATE: 10/15/15

36250
NONE1540
NONE1541
36378
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418,726
418,747
418,849
419,126

L&M MAIL SERVICES IN
PETTY CASH
L&M MAIL SERVICES IN
L&M MAIL SERVICES IN

ART SHOW MAILING 9-29-15
USPS - RETURN
POSTAGE/FEES - SEPT
WHAT'S HAPPENING 10-26-15

250

6112

6112
250

6128

6128

250

6130

6130
250

6150

6150
250

6156

6156

250

6160

6160

250

6162
6162

250

6166

2502040 COMPUTER SERVICE CHARGES

10/28/2015
10/31/2015
10/31/2015
10/31/2015

$ 2,026.36
$ 8,206.37
$
144.00
$ 1,297.60
$ 11,674.33

10/28/2015
10/31/2015
10/28/2015

$
$
$
$

10/28/2015
10/21/2015
10/31/2015

$
$
$
$

10/07/2015
10/14/2015
10/31/2015
10/08/2015
10/31/2015
10/21/2015

$
$
$
$
$
$
$

10/07/2015
10/28/2015
10/28/2015
10/28/2015

$
$
$
$
$

325.00 NONE1540
250.00 NONE1543
150.00 NONE1543
(200.00)
525.00

10/15/2015
10/29/2015
10/21/2015
10/21/2015

$
$
$
$
$

68.97
87.44
(175.00) 146192
81.00 145748
62.41

10/21/2015
10/21/2015

$
$
$

100.00 146191
138.00 145943
238.00

10/08/2015
10/08/2015
10/14/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$

Total 6112 COMPUTER SERVICE CHARGES
2502040 REPAIRS TO TOOLS & EQUIP

Total 6128 REPAIRS TO TOOLS & EQUIP

2502050 REPAIRS TO BUILDINGS

Total 6130 REPAIRS TO BUILDINGS
2502040 SPECIAL SERVICES

Total 6150 SPECIAL SERVICES
2502046 PROFESSIONAL SERVICES

Total 6156 PROFESSIONAL SERVICES

2502040 TRAINING/MEETINGS

Total 6160 TRAINING/MEETINGS

2502040 MEMBERSHIP DUES
Total 6162 MEMBERSHIP DUES

2502040 RECRUITMENT EXPENSES

6685-2015
HBS00519261
HBS00518956
HBS00516011

200.00 CNIN810166
59.00 CNIN811229
(102.30) ARCM041350
156.70

419,025
419,235
419,235
419,235

EAU CLAIRE COUNTY TR
HEARTLAND BUSINESS
HEARTLAND BUSINESS
HEARTLAND BUSINESS

ANNUAL VANGUARD SUPPORT
IT - SMARTNET RENEWAL
VOIP PHONES WITH SMARTNET
ROUTER, SMARTNET RENEWAL

419,027 EO JOHNSON CO INC
419,104 EO JOHNSON CO INC
419,027 EO JOHNSON CO INC

EQUIP PURCH-2ND FLR COPIER
CS WRKRM MAINT 11/26-2/25
CREDIT - TS COPIER MAINT

614.00 12593
762.59 146070
776.16 53216
2,152.75

419,039 HUDSON ELECTRIC INC
BARTINGALE MECHANICA
419,291 VALLEY BUILDERS HARD

BUILDING REPAIRS
HEATING, PLUMBING, AIR CO
INSTALL NEW ADA BUTTONS AT

5.26
501.20
70.40
206.28
310.30
30.00
1,123.44

418,747
418,869
419,231
418,680
419,162

STRAT PLANNING SUPPLIES
COLLECTION AGENCY - SEPT
ONLINE SERVICE FEES
BRAUN ELEVATOR SERVICES FO
PLANT RENTAL- LIBRARY 2015
PEST CONTROL SERVICES-ALL

1,102.74
319.11
361.90
103.58
143.04
97.44

NONE1540L
313994
6975
110414
INV 10-29-15
146014

H MERCER
C FESEMYER
J DAWSON
145402
145403
145406
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PETTY CASH
UNIQUE MANAGEMENT
GOVOLUTION
BRAUN THYSSENKRUPP
TRACIS GREEN INTERIO
WIL KIL PEST CONTROL

418,707 FISK, TERRY
419,068 SZABADOS, STEPHEN
419,060 SCHERPELZ, CARRIE A

PCS - PROGRAM - 10/13/15
GENEALOGY PROGRAM
CLIMATE CHG PROGRAM
2015/500253DEPOSIT 1028201

LIBRARY JUICE ACADEM
AMERLIBASSOC-BRIGHTK

PAY DATE: 10/15/15
PAY DATE: 10/29/15
TRAINING CREDIT FOR CANCEL
ALA WEBINAR - WOODRUFF

INNOVATIVE USERS GRO
WI LIBRARY ASSOC

INNOVATIVE ANNUAL MEMBERSH
WLA MEMBERSHIP - BIEBER

418,759 REFUND-MISC
418,757 REFUND-MISC
418,858 REFUND-MISC
ERBERT AND GERBERTS
ERBERT AND GERBERTS
MARKETPLACE FOODS #

LIBRARY CANDIDATE TRAVEL E
LIBRARY CANDIDATE TRAVEL E
LIBRARY CANDIDATE TRAVEL E
Lunch for Library Director
Lunch for Library Director
Library Director Recruitme

6166

250

6198

6198

10/21/2015

$
$

10/05/2015
10/08/2015
10/15/2015
10/30/2015
10/21/2015

$
$
$
$
$
$

Total 6166 RECRUITMENT EXPENSES

2502040 MISC CONTRACTUAL SERVICES

Total 6198 MISC CONTRACTUAL SERVICE

88.68 145410
2,216.49

17.00
315.00 1015-7517
27.00
67.50 DM 10-30-15 FEES
1.00 146063
427.50

OFFICE DEPOT

Linrary Interview Material

6,486 EMPLOYEE BENEFITS CO
CANVA.COM

DUE FROM LIBRARY
EAP SERVICES FO 2015
A/R LIBRARY
OCTOBER PLAN FEES
PCS - MISC CONTRACTUAL

418,703 EMPLOYEE RESOURCE CE

250

6202

2502050 Total 6202 ELECTRICITY

10/30/2015

$

6,008.04 DM 10-30-15

6481 XCEL ENERGY

PAYMENTS MADE THE WEEK OF

250

6208

2502050 Total 6208 GAS SERVICE

10/30/2015

$

336.71 DM 10-30-15

6481 XCEL ENERGY

PAYMENTS MADE THE WEEK OF

250

6210

2502040 TELEPHONES

10/28/2015
10/28/2015
10/28/2015
10/31/2015

$
$
$
$
$

396.00 6679
2.25 NONE1543
138.40 NONE1543L
547.17
1,083.82

6210

Total 6210 TELEPHONES

250

6215

2502050 Total 6215 CITY GARBAGE SERVICE

10/31/2015

$

250

6216

2502040 Total 6216 CABLE TV SERVICE

10/21/2015

$

60.16 146127

250

6306

2502040 Total 6306 LICENSE & PERMITS

10/07/2015

$

10.00 NONE1540LLLL

250

6350

2502040 Total 6350 INSURANCE

10/31/2015

$

2,583.33

250

6402

2502040 OFFICE SUPPLIES

10/07/2015
10/07/2015
10/07/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

70.64
22.11
8.89
34.02
5.90
69.49
509.85
8.49
16.14
16.99
36.99
52.90
119.72
54.01
72.14
24.99
38.11
23.94
18.87
631.25

419,024 EAU CLAIRE COUNTY TR
418,993 AT&T
418,995 AT&T

325.00

VOICEMAIL JULY-SEPT
CELL PHONE SVC 9/19-10/18
PHONE CHARGES 9/17-10/16
OCT CENTREX VOIP PHONE CHR

GARBAGE COLLECTION CHARGES
CHARTER COMM
418747 PETTY CASH

CABLE SERVICES
WORK PERMIT - RONNANDER
INSURANCE CHARGES

XW86253
NONE1540LLL
NONE1540LL
145746
145754
145769
145771
145772
145772
145774
145775
145752
145773
145751
145772
145776
145745
145747
145749
145750
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418,682 CDW-G CORPORATE OFFI
418,747 PETTY CASH
418,747 PETTY CASH
AMAZON.COM
TRU LOCK & SECURITY
OFFICE DEPOT
OFFICE DEPOT
OFFICE DEPOT
OFFICE DEPOT
OFFICE DEPOT
OFFICE DEPOT #1170
JOANN STORE INTERNET
OFFICE DEPOT
DEMCO INC
OFFICE DEPOT
OFFICE DEPOT #1170
AMAZON.COM CREDIT
AMAZON.COM CREDIT
COMPUTYPE
COMPUTYPE

OH - LABEL PRINTERS
CS - SUPPLIES
RS - SUPPLIES
OH - SUPPLIES
OH - KEYS
OH - TONER
OH - PAPER
HRS, OH & YS - SUPPLIES
HRS, OH & YS - SUPPLIES
YS - SUPPLIES
YS - SUPPLIES
CS - SUPPLIES - FOAM
PCS & CS - SUPPLIES
RS - SUPPLIES - LABELS
HRS, OH & YS - SUPPLIES
HRS - CALENDAR
TS - SUPPLIES
TS - SUPPLIES
TS - SUPPLIES - LABELS SHI
TS - SUPPLIES - LABELS

6402

250

6406

6406

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/31/2015
10/31/2015
10/31/2015

$
$
$
$
$
$
$
$
$
$
$
$
$

10.16
6.41
298.50
33.10
402.56
48.55
299.75
50.00
110.96
12.00
36.60
16.40
3,160.43

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$
$

28.95
27.42
18.56
43.21
1.99
64.90
185.03

Total 6402 OFFICE SUPPLIES

2502041 LIBRARY PROGRAM SUPPLIES

Total 6406 LIBRARY PROGRAM SUPPLIES

250

6409

2502040 LIBRARY MATERIALS-PERIODICALS

10/21/2015
10/21/2015

$
$
$

250

6409

2502040 LIBRARY MATERIALS-BOOKS-ADULT

10/07/2015
10/09/2015
10/14/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

51810707113661
145768
145770
145773
ZN34375
ZN36707
ZQ39964
ZS77413
ZV43230
93358136
ZX74555
ZZ04788

146131
146132
146133
146061
146062
146064

24.00 NONE1542
9.95 NONE1542
33.95
7.91
92.01
638.56
19.76
11.68
15.03
12.75
16.77
15.00
30.64
471.24
498.50
448.62
269.32
1,216.15
279.63
640.34
68.65
397.16
107.96
72.72
148.44
47.98
263.90

418,921 GORDYS COUNTY MARKET
OFFICE DEPOT
OFFICE DEPOT
OFFICE DEPOT
419,006 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,136 MIDWEST TAPE
419,199 CDW-G CORPORATE OFFI
419,199 CDW-G CORPORATE OFFI

NONE1540LLLLL
2031115924
2031180396
123113326737
252595056984
130321387401
130320819076
130325259870
174118008853
232400420863
2031165843
2031199705
2031205445
2031209121
2031219536
2031221590
2031225670
5013830900
2031194652
56434365
56435606
56434896
56435678
56433968
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50-50 FACTORY OUTLET
50-50 FACTORY OUTLET
MICHAELS #9166
AMAZON.COM CREDIT
AMAZON SERVICES-KIND
MICHAELS #9166

FRNDS PROGRAM REFRESHMENTS
PCS - CARDS
PCS - PAPER
PCS & CS - SUPPLIES
OH-PRINTER TONER CARTRDGE
IT EQUIPMENT & SUPPLIES
IT - COMPUTER CABLES
IT - COMPUTER CABLES
IT SUPPLIES - CABLES
TS - SUPPLIES
IT SUPPLIES - CABLES
IT SUPPLIES - CABLES

YS - PROGRAM SUPPLIES
YS - PROGRAM SUPPLIES
YS - PROGRAM SUPPLIES
PCS - PROGRAM SUPPLIES
PCS - PROGRAM SUPPLIES
PCS - PROGRAM SUPPLIES

418,926 HGTV MAGAZINE
418,948 NRA

LIBRARY MATERIALS
LIBRARY MATERIALS

418,747
418,675
418,803
418,881
418,881
418,881
418,881
418,881
418,881
418,881
418,886
418,886
418,886
418,886
418,886
418,886
418,886
418,886
418,886
418,897
418,897
418,897
418,897
418,897

1943 YRBK FROM AUCTION
LIB MAT, L&D, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

PETTY CASH
BAKER & TAYLOR INC
BAKER & TAYLOR INC
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC

250

6409

2502040 LIBRARY MATERIALS-BKS JUVENILE

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015

$
234.66
$
122.95
$
76.29
$
274.00
$ 4,622.84
$
338.60
$
587.77
$
579.04
$
902.18
$
404.38
$
46.84
$
14.67
$
13.95
$
31.31
$
20.66
$
19.77
$
65.85
$
27.05
$
164.27
$
84.71
$
7.99
$
13.21
$
49.18
$
10.99
$
25.50
$
27.24
$ 1,670.00
$
460.97
$
899.64
$ 1,167.85
$
45.73
$
41.23
$
60.72
$
72.72
$
69.72
$
579.58
$
43.00
$
13.56
$
40.90
$
810.35
$
50.23
$
404.53
$
77.43
$ 21,064.78

56434192
56445395
145874
169352
30599548
832730602
2031231755
2031226912
2031246909
2031252910
042205839286
230667837647
122566220391
122568443096
174116992823
258970372667
040916305890
204785730355
040910547026
040917976801
207932110352
204787626593
040916581695
174112277566
207939256497
051071963499
2031279609
2031291120
2031289642
2031263480
56536470
56537580
56536900
56537185
56536949
56576343
52323
040913641769
040914432005
2031296045
56546835
1583855-B1
145953

418,897
418,897
418,935
418,941
418,967
418,976
418,999
418,999
418,999
418,999
418,987
418,987
418,987
418,987
418,987
418,987
419,077
419,077
419,077
419,077
419,077
419,077
419,077
419,077
419,077
419,077
419,088
419,088
419,088
419,088
419,093
419,093
419,093
419,093
419,093
419,093
419,154
419,179
419,179
419,188
419,200
419,237
419,249

CENGAGE LEARNING INC
CENGAGE LEARNING INC
LOGISTECH INC
MERGENT
STANDARD & POORS COR
WEST GROUP
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
CENGAGE LEARNING INC
REGENT BOOK CO
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
CENGAGE LEARNING INC
INFORMATION TODAY IN
LOGISTECH INC

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

10/14/2015
10/14/2015
10/14/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$
$

2031163866
2031178023
2031174604
123113978282
232408022553
232400420863
216532880286

418,803
418,803
418,803
418,881
418,881
418,881
418,881

BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

687.43
256.44
197.45
16.20
23.04
18.51
26.78

60

250

6409

2502040 LIBRARY MATERIALS-NON-PRINT

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

72.53
172.35
185.94
289.33
129.55
814.30
515.70
87.89
314.81
(2,177.64)
349.55
883.39
321.49
90.48
12.97
20.17
14.49
11.10
29.46
9.99
14.15
43.42
191.94
26.65
12.78
12.33
13.84
80.00
549.40
16.68
26.39
77.14
62.97
4,501.39

216533986501
216533303906
2031196250
2031199557
2031209098
2031213301
2031221010
189451
189126

418,881
418,881
418,886
418,886
418,886
418,886
418,886
418,955
418,955

2031233109
2031246089
2031258853
2031236728
210435240917
210433803440
122566220391
122568443096
122562504925
221052997566
221059327756
214209701662
69927
214204206373
207936728016
207937084294
207939256497
5013847801
2031279637
189506
189520
2031282813
CI10473361

10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/14/2015
10/21/2015
10/21/2015
10/21/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

400.89
22.99
68.97
29.99
15.99
18.39
31.99
71.97
20.98
43.98
239.46
23.18
15.99
35.95
6.99
27.67
14.95

93272080
93285636
93285638
93285639
93288160
93288161
93288162
93288163
93288164
93288165
93288166
93288168
93288169
11858212
252598036964
252595056984
252597068768
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418,999
418,999
418,999
418,999
418,987
418,987
418,987
418,987
418,987
418,987
418,987
418,987
419,008
419,077
419,077
419,077
419,077
419,088
419,088
419,145
419,145
419,188
419,196

AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
QUALITY BOOKS INC
QUALITY BOOKS INC
FRNDS BABY BOOKS
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
CHERRY LAKE PUBLISHI
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
QUALITY BOOKS INC
QUALITY BOOKS INC
BAKER & TAYLOR INC
CAPSTONE

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
2015/500252DEPOSIT 1021201
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS
LIB MATERIALS, YS PRIZES
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, YS PRIZES
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,851
418,874
418,881
418,881
418,881

MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
WESTON WOODS
AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

19.19
27.92
14.69
19.25
151.21
24.75
19.25
55.98
192.14
10.99
53.96
32.99
19.99
29.99
78.34
29.99
69.98
114.95
83.96
119.35
16.79
31.99
13.99
62.96
7.99
147.92
57.56
39.99
34.99
69.98
12.65
52.24
21.99
43.99
24.95
24.99
29.99
14.99
39.99
39.99
54.98
19.99
19.99
161.93
79.98
38.98
106.52
59.97
16.99
11.19
19.19
377.25
170.29

130321387401
240674724954
174116961794
2031165843
2031196250
2031199705
2031205445
2031219536
2031221590
2031194652
IN1040809
93287552
93287553
93287555
93288333
93301628
93301640
93312420
93312422
93312423
93312424
93312425
93312426
93312429
93312430
93312431
93312432
93315371
93315373
93315374
2031233109
2031226912
2031246909
2031252910
11942338
210433803440
210432706954
93322717
93322718
93322750
93322751
93333065
93333067
93334095
93334097
93334150
93334151
93334099
93334098
93334152
93334153
93334154
93334155
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418,881
418,881
418,881
418,886
418,886
418,886
418,886
418,886
418,886
418,886
418,893
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,942
418,999
418,999
418,999
418,999
419,074
418,987
418,987
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049
419,049

AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BRILLIANCE AUDIO INC
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
WESTON WOODS
AMAZON.COM CREDIT
AMAZON.COM CREDIT
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

10/28/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

250

6409

2502040 LIBRARY MATERIALS-IFLS NONPRNT

10/21/2015
10/21/2015

$
$
$

250

6409

2502040 LIBRARY MATERIALS-MORE DVD'S

10/14/2015
10/21/2015
10/28/2015
10/31/2015

$
$
$
$
$

118.11
46.71
22.00
32.99
109.97
54.96
14.99
113.53
80.75
39.98
26.38
73.15
68.36
39.99
67.17
101.96
34.99
21.99
19.99
5,274.35

93334156
2031279609
2031291120
2031263480
93344436
93355415
93355417
93355414
93355413
93355412
93355416
93355411
93355410
93355386
93355389
CI10473361
93357767
93368244
93368245

22.99 93312420
23.99 93312427
46.98
346.30
191.13
27.99
16.79
582.21

93288167
93312427
93334157
93355387

419,049
419,088
419,088
419,088
419,136
419,136
419,136
419,136
419,136
419,136
419,136
419,136
419,136
419,136
419,136
419,196
419,257
419,257
419,257

MIDWEST TAPE
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
CAPSTONE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIB MATERIALS, BOOKMARKS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

418,942 MIDWEST TAPE
418,942 MIDWEST TAPE

LIBRARY MATERIALS
LIBRARY MATERIALS

418,851
418,942
419,049
419,136

LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS
LIBRARY MATERIALS

MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE

6409

Total 6409 LIBRARY MATERIALS

$ 31,503.66

250

6415

2502040 LOST/DAMAGED-BOOKS-ADULT

10/09/2015

$

(92.01) 2031115924

418,675 BAKER & TAYLOR INC

LIB MAT, L&D, BOOKMARKS

250

6415

2502040 LOST/DAMAGED-BOOKS JUVENILLE

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015

$
$
$
$
$
$
$
$

10.16
12.86
30.67
84.64
106.48
78.97
14.39
338.17

252595056984
130320819076
130325259870
2031199557
2031209098
2031213301
2031233109

418,881
418,881
418,881
418,886
418,886
418,886
418,999

AMAZON.COM CREDIT
AMAZON.COM CREDIT
AMAZON.COM CREDIT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC

LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D
LIBRARY MATERIALS, L&D

250

6415

2502040 LOST/DAMAGED-NON-PRNT MATERIAL

10/21/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015

$
$
$
$
$
$
$

11.00
11.00
9.00
9.99
16.00
10.00
66.99

93284067
93285620
93308500
93312428
93328311
1085312595

418,942
418,942
418,942
418,942
419,049
419,057

MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
MIDWEST TAPE
RANDOM HOUSE INC

LOST/DAMAGED MATERIALS
LOST/DAMAGED MATERIALS
LOST/DAMAGED MATERIALS
LOST/DAMAGED MATERIALS
LOST/DAMAGED MATERIALS
LOST/DAMAGED MATERIALS

63

6415

250

6450

Total 6415 LOST/DAMAGED MATERIALS

2502044 Total 6450 GASOLINE

10/31/2015

$

313.15

$

130.30

OCT FUEL CHARGES

64

250

6464

2502050 BLDG MTRLS & JNTRL SUPPLIES

6464

250

6490

6496

OBJECT
6810
6810
6810

10/14/2015
10/14/2015
10/28/2015
10/31/2015
10/07/2015
10/28/2015
10/28/2015
10/31/2015
10/31/2015
10/31/2015
10/31/2015

$
$
$
$
$
$
$
$
$
$
$
$

428.58
945.00
(719.44)
247.50
4,064.60
146.74
645.36
920.34
26.64
159.84
2,503.10
9,368.26

10/21/2015
10/21/2015
10/07/2015
10/14/2015
10/21/2015
10/21/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/28/2015
10/21/2015
10/21/2015
10/21/2015
10/28/2015
10/31/2015
10/21/2015

Total 6496 GIFT EXPENDITURES

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

58.90
179.00
65.97
23.40
6.93
73.68
18.99
13.73
6.21
30.61
53.89
311.06
33.24
11.19
30.80
22.37
50.00
989.97

TOTAL OPERATING

$ 369,377.47

2502040 EQUIPMENT PURCHASES (< $5000)

Total 6490 EQUIPMENT PURCHASES (< $

2502040 GIFTS

6496

FUND
490
490
490

$
$
$
$
$

Total 6464 BLDG MTRLS & JNTRL SUPPL

6490

250

10/21/2015
10/21/2015
10/21/2015
10/31/2015

ORG
4904438
4904613
4904613

ACCOUNT DESCRIPTION
CAP COSTS-LOWER LEVEL PRK REP
CAP COSTS-AUDIO VISUAL EQUIP
CAP COSTS-APPL SFTWR/SERVER UP

EFF DATE
10/31/2015
10/21/2015
10/31/2015

52.65 145440
111.40 145441
236.40 146190
537.27
937.72

AMOUNT
3,200.00
2,449.90
15,954.40

TOTAL CIP

$ 21,604.30

GRAND TOTAL BILLS & CLAIMS - OCTOBER

$ 390,981.77

265671
ARIN460319
4B111979
ZB02395
ZN36707
ZV10608
BBF2638
ZV98728
ZW67332
HBS00518956

145753
146193
378125
381767
51810505223824
51810707113661
2031258853
214209701662
214206650346
51810303864085
51810606122835
146060
2031205445
2031194652
2031252910
2031263480
146193

INVOICE #
156
146189
HBS00516011
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MENARDS
VIKING ELECTRIC SUPP
G&K SERVICES

418,802 BADGER STATE INDUSTR
418,828 EO JOHNSON CO INC
FRIENDS DESK
419,146 RACOM CORPORATION
418,682 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,006 CDW-G CORPORATE OFFI
419,199 CDW-G CORPORATE OFFI
419,199 CDW-G CORPORATE OFFI
419,199 CDW-G CORPORATE OFFI
419,235 HEARTLAND BUSINESS

418,736
418,866
418,921
418,921
418,999
418,987
418,987
419,033
419,033
418,886
418,886
418,999
419,088

MUSEUM TOUR
PAYPAL WEB CHECKOUT
MEGA FOODS
SUE'S DELUXE BAKERY
GORDYS COUNTY MARKET
GORDYS COUNTY MARKET
BAKER & TAYLOR INC
AMAZON.COM CREDIT
AMAZON.COM CREDIT
GORDYS COUNTY MARKET
GORDYS COUNTY MARKET
4IMPRINT
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
BAKER & TAYLOR INC
PAYPAL WEB CHECKOUT

CHECK # VENDOR NAME
419,161 STRUCTURAL REPAIR SP
B&H PHOTO VIDEO
419,235 HEARTLAND BUSINESS

CONCRETE MIX/LIBRARY
FLOURESCENT LAMPS/LIBRARY
RUG SERVICE - SEPTEMBER
OCT PARTS CHARGES

AS-EQUIP PURCH - FOL DESK
EQUIP PURCH-2ND FLR COPIER
A/R LIBRARY
CS EQUIP - WALKIE TALKIE
IT-EQUIP PURCH-2016 PRNTRS
IT EQUIPMENT & SUPPLIES
IT EQUIP-RS DESK PRINTER
IT EQUIPMENT - PRINTERS
IT EQUIP - ANALOG PHONES
IT EQUIP - ANALOG PHONES
VOIP PHONES WITH SMARTNET

FRNDS - EARLY LITERACY
FRNDS - EARLY LITERACY & M
FRNDS PROGRAM REFRESHMENTS
FRNDS PROGRAM REFRESHMENTS
FRNDS PROGRAM REFRESHMENTS
FRNDS PROGRAM REFRESHMENTS
LIB MATERIALS, YS PRIZES
LIB MATERIALS, YS PRIZES
YS PRIZES
FRNDS PROGRAM REFRESHMENTS
FRNDS PROGRAM REFRESHMENTS
FRNDS - GIVEAWAYS
LIB MATERIALS, BOOKMARKS
LIB MATERIALS, BOOKMARKS
LIB MATERIALS, BOOKMARKS
LIB MATERIALS, BOOKMARKS
FRNDS - EARLY LITERACY & M

COMMENT
LIBRARY SIDEWALK REPAIRS
CIP - EQUIP REPLACEMENT ROUTER, SMARTNET RENEWAL

LE PHILLIPS MEMORIAL PUBLIC LIBRARY
Statistical Report - OCTOBER

2013

2014

2015

Chng.
Prev. Yr.

Description
AVERAGE ADJUSTED DAILY NUMBER OF LIBRARY VISITS IN BUILDING
Month of OCTOBER
Year to date

1,265
1,497

1,171
1,384

1,040
1,283

-11.2%
-7.3%

656
800

567
814

567
799

0.0%
-1.8%

273
5,838

366
8,215

283
8,340

-22.7%
1.5%

72.1%
16.0%
11.9%

71.6%
16.4%
12.1%

71.1%
17.1%
11.8%

-0.6%
4.4%
-2.3%

% SHARE OF CHECKOUTS AND RENEWALS (Does NOT incl outgoing MORE)
City of Eau Claire - Figures given for January through current month
Remainder of Eau Claire County participating in Co. Lib. Svcs. Agreement
All other users checking something out or renewing from this building

AVERAGE DAILY NUMBER OF LIBRARY VISITS TO YOUTH SERVICES
Month of OCTOBER
Year to date
ATTENDEES AT YOUTH SERVICES OUTREACH PROGRAMS:
Month of OCTOBER
Year to date

13,176
138,019

11,923
122,573

11,039
119,105

-7.4%
-2.8%

NUMBER OF CUSTOMERS CHECKING SOMETHING OUT FROM THIS BLDG:
Month of OCTOBER
Year to date

60,348
645,089

54,293
585,913

50,143
549,349

-7.6%
-6.2%

CHECKOUTS (includes items loaned outside our system)
Month of OCTOBER
Year to date

SYSTEM
ISSUES

16,608
175,070

16,194
163,776

-2.5%
-6.5%

RENEWALS (includes items loaned outside our system)
Month of OCTOBER
Year to date

MORE CONSORTIUM CHECKOUTS
INCOMING MATERIALS (included in CHECKOUTS in above section)
-8.5% Month of OCTOBER
-2.7% Year to date

8,644
93,495

7,990
80,797

7,309
78,589

10,054
92,667

8,311
89,801

7,170
73,496

-13.7%
-18.2%

OUTGOING MATERIALS (NOT included in CHECKOUTS above)
Month of OCTOBER
Year to date

2,259
19,608

2,160
19,929

1,934
19,145

MORE CONSORTIUM CHECKOUTS OF JUVENILE MATERIALS
Incoming materials (included in CHECKOUTS above)
-10.5% Month of OCTOBER (includes renewals)
-3.9% Year to date (includes renewals)

1,923
15,785

1,602
15,372

1,211
13,218

-24.4%
-14.0%

2,396
28,633

2,030
n/a

2,837
18,139

403
4,926

341
n/a

275
2,708

N/A
N/A

N/A
N/A

6,213
52,089

N/A
N/A

N/A
N/A

223
2,136

OUTGOING MATERIALS (NOT included in CHECKOUTS above)
Month of OCTOBER
Year to date

FREEGAL DOWNLOADS
39.8% Month of OCTOBER
N/A Year to date
-19.4% Unique Users - Month of OCTOBER
N/A Year to date
FREEGAL STREAMING - Note: Streaming began in January of 2015
N/A SONGS STREAMED - Month of OCTOBER
N/A Year to date
N/A Unique Users - Month of OCTOBER
N/A Year to date
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2013

2014

2015

49
658

99
767

66
860

120
2,262

251
1,837

115
2,318

Chng.
Prev. Yr.
FREADING DOWNLOADS
-33.3% Unique Users - Month of OCTOBER
12.1% Year to date

-54.2% Total Downloads - Month of OCTOBER
26.2% Year to date

***NOTE: Technical difficulties would
not allow data to generate for this section
for March, 2013.
1,060
1,634
1,639
0.3%
n/a
14,726
16,048
9.0%

2,630
n/a
n/a
2
2

3,750
35,835

3,813
40,601

-

-

4
32
61

1
146

Description

OVERDRIVE DOWNLOADABLE MATERIALS
BY EAU CLAIRE CARDHOLDER (Not included in checkouts above)
OVERDRIVE DOWNLOADABLE AUDIO BOOKS
Month of OCTOBER
Year to date

OVERDRIVE DOWNLOADABLE E-BOOKS
Note: Includes Adobe, Kindle, Open ebooks in both EPUB and pdf.
1.7% Month of OCTOBER
13.3% Year to date
OVERDRIVE DOWNLOADABLE MUSIC
0.0% Month of OCTOBER
0.0% Year to date
OVERDRIVE DOWNLOADABLE VIDEO & STREAMING
-96.9% Month of OCTOBER
139.3% Year to date
**Note: Streaming began in June of 2014 and is added to video stats

216
2,106

181
1,692

150
1,641

INTERLIBRARY LOANS
INCOMING MATERIALS (included in CHECKOUTS above)
-17.1% Month of OCTOBER (without renewals)
-3.0% Year to date (without renewals)

338
2,815

374
3,037

286
2,924

-23.5%
-3.7%

OUTGOING MATERIALS (included in CHECKOUTS above)
Month of OCTOBER (without renewals)
Year to date (without renewals)

12
85

14
197

5
107

-64.3%
-45.7%

OUTGOING MATERIALS RENEWALS (included in CHECKOUTS above)
Month of OCTOBER (renewals)
Year to date (renewals)

1,131
10,045

1,066
10,770

997
10,436

-6.5%
-3.1%

98
1,532

54
1,096

162
1,648

200.0%
50.4%

HOME DELIVERY (included in CHECKOUTS above)
Month of OCTOBER (without renewals)
Year to date (without renewals)
HOME DELIVERY RENEWALS (included in CHECKOUTS above)
Month of OCTOBER Renewals
Year to date Renewals
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Number:

4

Category:

Human Resources

Policy Title:

ELECTRONIC COMMUNICATIONS

Date adopted:

10/18/12

Date amended:
Date last reviewed: 10/18/12

The following is the policy of the L.E. Phillips Memorial Public Library (“Library”) with
respect to the use of electronic communications systems. These electronic communications
systems are provided by the Library for the conduct of Library business. All employees shall
comply with this policy. For the purpose of this policy, “Internet” means the Internet or any
like services, internal or external e-mail, or any similar electronic communications systems
that may be used with or are compatible with Library equipment.
1. The Internet shall be used in a manner that is thoroughly professional and in the
best interest of the Library. All data, communications and information, including
information transmitted or stored on the electronic systems of the Library, is the
property of the Library and subject to inspection and monitoring at any time.
2. The Library retains the right to access, examine or disclose any material transmitted
on its electronic systems, including e-mail sent or received. As such, passwords are
not a guarantee of confidentiality or privacy. By accepting the grant of access to
Library electronic systems, the employee shall be deemed to have authorized such
right to access, examine and disclose material.
3. The Internet shall be used in an appropriate and businesslike manner at all times.
4. The creation, receipt or accessing of offensive messages, including racial or sexual
slurs, and obscene, vulgar and other inappropriate language is strictly prohibited.
5. The Internet may be used for incidental personal purposes, subject to the
constraints and conditions contained in this policy, provided that:
a. such use does not directly or indirectly interfere with the Library
operation of computing facilities or e-mail services
b. such use does not burden the Library with noticeable incremental cost
c. such use does not interfere with the user’s employment or other obligations
to the Library, and
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d. such use is from the employee’s work station. Such personal use shall be
strictly at the risk of the person engaging in the personal use.
6. All users of the Internet should be aware that communications on the Internet and by email may be subject to the Wisconsin Open Records Law and open to disclosure under
the provisions of that law. They should be treated in the same manner as any written or
printed document.
7. Each user of the Internet shall comply with all of the following:
a. Protect individual user IDs and passwords from unauthorized use.
b. Access only data and files that are owned by the user, or data and files to
which the user has been given explicit authorized access.
c. Use copyrighted material in accordance with copyright law, abide by the
provisions of any applicable license agreements and respect the intellectual
property of others.
d. Abide by Internet usage guidelines, including all amendments to the
guidelines.
e. Abide by the Library’s social media guidelines, including all amendments
to the guidelines.
8. The Internet shall not be used for any of the following purposes:
a. The creation of or transmission of material which is designed or likely
to cause annoyance, inconvenience or needless anxiety.
b. The creation or transmission of defamatory material.
c. The transmission of unsolicited commercial or advertising material to other
persons or organizations.
d. To deliberately gain unauthorized access to facilities or services accessible by the
Library network or integrated library system (ILS).
e. To deliberately access, view, obtain, send or create any “adult entertainment,”
sexually explicit material, or pornographic material unless it is part of a workrelated, manager-approved investigation of alleged inappropriate conduct.
9. No Internet user shall do any of the following:
a. Use another person’s files, systems, software or data without permission.
b. Attempt to circumvent or subvert system security measures.
c. Knowingly engage in any activity that causes harm to systems or to any
information stored on such systems, such as creating or propagating viruses,
disrupting services, or damaging files.
d. Use Library systems for political purposes, including, but not limited to, using
e-mail to circulate advertising for political candidates.
e. Make or use illegal copies of copyrighted software or store or transmit such
copies on Library systems.
f. Use the Internet to harass, intimidate or otherwise annoy another, including, but
not limited to, broadcasting unsolicited messages or sending unwanted mail
after being advised it is unwanted.
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g. Use the Library network or integrated library system (ILS) in a manner not
authorized by the Library to gain commercial or personal profit or advantage,
including, but not limited to, selling lists of names, addresses, telephone
numbers or other information generated from Library files.
h. Use the Library network or integrated library system (ILS) to seek information
on staff or customers that is not work-related.
i. Transmit, obtain or create any messages through the electronic messaging
systems of the Library that espouses or promotes any of the following:
i. Discrimination on account of race, creed, color, handicap, marital status,
sex, national origin or ancestry
ii. Sexual harassment
iii. Copyright infringement
iv. Personal political beliefs
v. Personal business interests
vi. Outside organization or other non-job-related solicitations.
j. Use the Internet for any purpose which would be a violation of any City
of Eau Claire ordinance or state or federal law.
k. Engage in vandalism of the system, including, but not limited to, any malicious
attempt to harm, modify or destroy computer hardware, data of another user,
the Internet, integrated library system (ILS), or any of the other networks that
are connected to the electronic system of the Library. Vandalism shall include
the uploading or creation of computer viruses.
Violation of the terms and conditions contained in this policy may result in discipline,
up to and including discharge, and termination or limitation of access of the violator to
the Internet or the electronic systems of the Library.
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Policy Title:

SERVICE ANIMALS

Date adopted:

08/20/09

Date amended:

04/19/2012

Number:

5

Category:

Customer Relations

Date last reviewed: 04/19/2012

In conformance with the federal Americans with Disabilities Act (ADA), all service animals
(including those in training) are welcome at the L.E. Phillips Memorial Public Library.
Animals, other than service animals, are not permitted in the Library, unless as a part of a
program authorized by the Library Director.
Service Animal definition per the U.S. Department of Justice: “Service animal means any
dog or miniature horse that is individually trained (including those in training per Wisconsin’s
Equal Rights Statute) to do work or perform tasks for the benefit of an individual with a
disability, including a physical, sensory, psychiatric, intellectual, or other mental disability.
Other species of animals, whether wild or domestic, trained or untrained, are not service
animals for the purposes of this definition. The work or tasks performed by a service animal
must be directly related to the handler’s disability.”
Library staff may ask the handler to remove his or her animal, even a service animal, from
the building under circumstances that include the following:









The animal does not meet the definition of a valid service animal as defined above.
The animal is unruly, disruptive, or exhibits aggressive behavior. (An animal that
behaves disruptively has not been trained successfully to function as a service
animal in public settings. In such cases, the animal need not be treated as a service
animal, even if the animal performs assistive functions for a person with special
needs.)
The animal is not harnessed, leashed or similarly tethered, unless the handler is
unable to do so because of a disability or the tether interferes with the service
animal’s safe, effective performance of tasks, in which case the animal must still be
under control (e.g., voice controls, signals, or other means). (Per City Ordinance
6.08.010, a leash no longer than 8 feet shall be used to control the animal, unless
the person in question is able to successfully use a harness for the control of the
animal.)
The animal is destructive and the handler does not take effective action to control it.
The animal is not house broken. (The Library is not responsible to care for or
supervise the animal while on Library property).
The animal is ill.
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The animal is unclean.
The owner does not clean up after his or her animal.
The animal's vaccination record is not up to date. (All animals must be immunized
against diseases common to that type of animal. Dogs must wear a current rabies
vaccination tag.)

If the service animal is removed, the handler shall be allowed to return to the Library without
the service animal.
Library staff may also reasonably restrict a service animal from those parts of the Library
where the height/weight of the service animal might jeopardize the safety of persons or
property.
Library staff should refer to the Customer Rights & Responsibilities staff manual for
guidelines for how to assess whether an animal is a valid service animal.
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Policy Title:

THEFT

Date adopted:

06/16/83

Date amended:

11/19/09; 11/15/12

Number:

8

Category:

Human Resources

Date last reviewed: 11/15/12

Any library employee found to have been involved in theft of library property, a customer’s
property or the property of another employee will be subject to discipline, up to and including
dismissal on the first offense.
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