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Spring is in the air! I hope everyone 
had a nice, safe winter season. If you were 
housebound because of the cold, snow and 
ice, you can now look forward to getting out 
more, sitting on your porch or patio, looking 
out the window, enjoying birdwatching and 
the flowers as they start to bloom. My hus-
band saw his first robin on March 20: a sure 
sign of spring!

Home Delivery is going along just fine. It 
seems those three weeks come around 
faster all the time, though. Books, large 
print books, movies, magazines and audio-
books are the backbone of Home Delivery. 
The library’s collection is constantly chang-
ing as new things are added and others are 
removed to make room for the new. Being 
part of a library consortium, we have a huge 
number of things to choose from. Interlibrary 
Loan is used by a half dozen or so Home 
Delivery customers for items requested, but 
not found in the Indianhead Federated Li-
brary System’s libraries.

We try to involve you in the reading contests 
and challenges that are offered. Please 
let me or your volunteer driver know if you 
would like to participate. We don’t want to 
miss anyone! Reference staff does a great 
job with these contests and thanks to the 
Friends of the Library for supporting Home 
Delivery as well.

Volunteer Pat Lange is featured in “Above 
& Beyond” this time, an honor many of you 
deserve! Pat mentions reading to residents 
at Heritage Court Memory Care. I also read 
at The Glen, Heatherwood’s memory care 
hall, and occasionally at Our House in Eau 
Claire. These are other examples of the out-
reach the library works so hard to provide.

Thanks for being a part of our Home De-
livery “family!” Here’s looking forward to an-
other glorious spring.

— Kathy Herfel,  
Home Delivery Coordinator

From the Home Delivery Services Desk



Home Delivery has been a rewarding 
experience for me. For the past 25 years, 
I have hauled library books every three 
weeks to members of our community who 
are unable to physically get to the library. 
Scheduled between activities with two 
boys (and now a grandson), my profes-
sional work and other commitments, rain 
or snow or sleet, I have tried not to miss 
this volunteer “job.”

All of my clients have become friends 
through our mutual love of reading. Every 
relationship is a person to person contact 
that benefits both of us. I have met so 
many interesting people! Thanks to the 
staff at the L.E. Phillips Memorial Public 
Library, and especially to Kathy Herfel, for 
this opportunity! 

In the past year, I have added the Heri-
tage Court Memory Care to my route. Not 
only do I get to deliver library materials 
for use in their dementia care daily ac-
tivities, but I stay for 30 minutes to read 
out loud to some of the residents. I often 
choose poetry or an animated story, such 
as “Casey at the Bat”, to entertain and en-
gage these listeners. Familiar stories and 
direct communication in a social setting is 
beneficial to their well-being.

The joy that I get from doing Home Deliv-
ery has recently inspired me to approach 
the director of the public library in Cum-
berland to start a similar program there. 
My husband and I intend to spend more 
time in Cumberland as our “retirement” 
approaches. To us, being part of a com-
munity includes a responsibility to give 
something back to it. So, a Home Deliv-
ery program is underway there, and will 
hopefully start up this summer. 

I encourage others with a passion for 
reading and the desire to serve to explore 
the possibility of becoming a Home Deliv-
ery volunteer. It will enrich your life! 

Sincerely, 
Patricia Lange

Thank you, Pat, for all you have done for 
the Home Delivery program at L.E. Phil-
lips Memorial Public Library! Your dedica-
tion and spirit are admirable and you are 
a pleasure to work with. —Kathy

ABOVE&BEYOND



Melissa is from Rice Lake and has lived in 
Eau Claire about 17 years. When she was 
a little girl her mother or aunt would take her 
to the library every week. She loves to read 
and sometimes comes to the library between 
her driver Karen’s Home Delivery visits. Me-
lissa is a Friend of the L.E. Phillips Memorial 
Public Library. When she buys a book she 
donates it to the library once she has read it. 
She also likes watching movies; her all-time 
favorite is Anne of Green Gables. Melissa 
enters library contests and won three books 
in the Curl Up and Read program. Thanks 
for being on Home Delivery, Melissa!

Deb moved around a lot as a child and, as 
a result, didn’t have a chance to experience 
schools and libraries very much. During a 
short-term stay in a nursing home, someone 
gave a presentation on Home Delivery and 
she signed up! Deb enjoys her volunteers’ 
visits (most recently Owen) and also the 
items that are delivered (mostly movies right 
now). She finds many of the films she gets 
on Home Delivery are not available on Net-
flicks. Favorite types of movies are Sci-Fi, 
“chick flicks”, and Hallmark movies. We are 
happy to provide you with materials for your 
viewing and listening enjoyment Deb!

Library Memories

Naomi and Susan—Naomi learned 
about Home Delivery in an unusual 
way. One day she read an obituary 
in which the writer thanked the library 
for its Home Delivery service. “What is 
that about?” she wondered, and called 
to find out. That was the beginning of a 
long relationship between Naomi, the 
library, and her driver Susan who has 
faithfully delivered books, music and 
DVDs to her for almost eleven years.

Susan started delivering library books when her now 33-year-old daughter and 31-year-old 
son were still attending Little Red School. It’s been a perfect volunteer job for someone who 
loves reading and libraries, helping others enrich their lives with all the library has to offer. 
“Naomi Smith is one of my all-time favorite delivery clients,” Susan says. “Getting to know 
her over our many years together, learning about her courageously optimistic outlook, and 
her hard-working life, has definitely enriched mine.”
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This spring the library opened its new 
makerspace. The Dabble Box is a “do-it-
yourself” space where visitors can explore 
technology, arts, and crafts. It offers a 3D 
printer, a vinyl cutter, LEGO Mindstorms ro-
bots, a coffee mug customizing press, 3D 
Doodler Pens, adult coloring books, craft 
supplies, yarn, fabric, sewing machines, 
scrapbooking materials, and so much more!

The makerspace is free to use and offers 
open lab time and age-specific programs for 
school-age kids, families, teens and adults. 

The Dabble Box also comes to you! Project 
cards with instructions for our projects are 
available on the Dabble Box web page, and 
take-home kits from ukuleles to robots are 
available to check out.

To learn more, visit the Dabble Box web page 
at http://bit.ly/2jbxmgz, call 715-839-5004, or 
e-mail dabblebox@eauclaire.lib.wi.us.

Thinking Inside the Box

Learning about electrical circuits.

Summer reading for adults returns June 1! The 
theme is “Reading Road Trip.” Read three books 
to complete a reading slip. You may complete as 
many slips as you can in the time allowed. Each 

slip gives you a chance to win a prize. Participants 
must have a library card in good standing. All slips 

must be returned to the library by Tuesday, August 15.


