February 11, 2022
PUBLIC NOTICE
Notice is hereby given to all residents of the City of Eau Claire, Wisconsin, and to all persons
interested that an open public regular meeting of the
Library Board of Trustees for the City of Eau Claire will be held at
5:00 p.m. on Thursday, February 17, 2022.
There will be considered at such meetings all matters that may properly be considered at a
regular meeting of the Library Board of the L.E. Phillips Memorial Public Library. The agenda is
attached and comprise a part of this official public notice.
While the Library’s meeting rooms remain closed in response to COVID-19, meetings of the
Library Board of Trustees are being held virtually through online meeting systems and will be
available to the public via Zoom.
Topic: Eau Claire's Public Library Board Meeting – L.E. Phillips Memorial Public Library
Time: February 17, 2022 05:00 PM Central Time (US and Canada)
Join Zoom Meeting
https://us02web.zoom.us/j/87673878831?pwd=cmlQb1FUelJzWmt3czdKSXZ4U0lNQT09
Meeting ID: 876 7387 8831
Passcode: 769431
One tap mobile
+13017158592,,87673878831#,,,,*769431# US (Washington DC)
+13126266799,,87673878831#,,,,*769431# US (Chicago)
Dial by your location
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 929 205 6099 US (New York)
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)
Meeting ID: 876 7387 8831
Passcode: 769431
Find your local number: https://us02web.zoom.us/u/kcuWl79VlH
This notice is given pursuant to the provisions of Subchapter V of Chapter 19 of the Wisconsin
Statutes. In order to accommodate the participation of individuals with special needs at this
meeting, the City will provide the services of a sign language interpreter or make other
reasonable accommodations on request. To make such a request, please notify the
Administration Office at 715-829-2945 at least 2 days prior to the meeting.
Jackie Hagenbucher – Administrative & Purchasing Coordinator
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PUBLIC NOTICE
There will be a meeting of the Board of Trustees of the L.E. Phillips Memorial Public Library on
February 17, 2022, 5:00 p.m.
2725 Mall Drive, Eau Claire, Wisconsin

Virtual

AGENDA
OPEN SESSION

1) Member Roll Call
2) Citizen Comments (limited to 5 minutes per citizen)
3) Consent Agenda: The following matters may be acted upon by the L.E. Phillips Memorial Public Library
Board of Trustees utilizing a single vote. Individual items, which any member wishes to address in greater
detail or as a separate item on the regular agenda, may be removed from the Consent Agenda upon the
request of any Trustee.

A. Approval of the Minutes of last month’s Library Board Meetings (Page 4)
B. Action on Bills and Claims (Page 8)
C. Reports:
a) Library Director (Page 18)
b) Financial Reports (Page 34)
c) Statistical Report (Page 38)
d) Progress Report on the Story Builder Campaign (Page 39)
e) Progress Report on the Library Building Project (Page 40)
4) Consideration of New Business
A. Discussion of and action on the Collection Development and Management Policy
(Hennings) (Page 41)
5) Discussion of and action on the System Effectiveness statement for the Annual Report to the
Wisconsin Department of Public Instruction (Page 84)
CLOSED SESSION
Upon a motion duly made and carried, the Library Board may convene in closed session to consider
employment or promotion of any public employee over which the Board has jurisdiction or exercises
responsibility, pursuant to Section 19.85(1)(c), Wis. Stats. During closed session, the Library Board
will discuss applications received for the Library Director position.
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OPEN SESSION
6) Committee reports
A. Finance
B. Friends of the Library
C. IFLS
7) Directives from the Library Board of Trustees to the Interim Library Director
8) Next meeting: March 17, 2022
9) Adjournment
Trustees: If you are unable to attend this meeting, please notify the Library Administrative Office
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L.E. PHILLIPS MEMORIAL PUBLIC LIBRARY
2725 MALL DRIVE
EAU CLAIRE, WI 54701
Minutes of a Meeting of the Board of Trustees
A meeting of the Board of Trustees of the L.E. Phillips Memorial Public Library, was held on
Thursday, January 20, 2022 at 5:00 p.m.
Board members present: Cook, Donnelly, Lor, Lynch, Markgraf, Martin, Pesicka, and Xiong.
Board members absent: Contant. Staff present: Collins‐Fuerbringer, Hagenbucher, and
Hennings. Guests present: Libby Richter and Vicki Seltun.
CITIZEN COMMENTS
None
CONSENT AGENDA
On a motion made by Gary Pesicka and seconded by Jill Markgraf, the Board unanimously
approved the following Consent Agenda items as presented:
 Meeting Minutes from the December 16, 2021 Library Board Meeting
 December Bills and Claims Report
 December Library Director Report
 December Financial Report
 December Statistical Report
 December Progress Report on the Story Builder Campaign
 December Progress Report on the Library Building Project
 Library Staff Years of Service
PRESENTATION – LIBBY RICHTER, COMMUNITY RESOURCES SPECIALIST
Community Resources Specialist Libby Richter provided a presentation to Board members
regarding the role of Social Workers in libraries in general, and her duties and experiences at
our library specifically. Libby pointed out that libraries and social workers are a good fit because
both share many of the same values and work to serve underserved individuals. Libby shared
her philosophy of addressing the whole person – their physical, emotional and financial needs
and shared with the Board some of the services and referrals she provides to those seeking her
help. Libby also provides support to library staff, and works to empower them to help library
customers and employ best practices to address certain situations. Board members had a
number of questions and noted the positive community impact.
CONSIDERATION OF NEW BUSINESS
A. On a motion made by James Martin, and seconded by Gary Pesicka, the Library Board
unanimously approved the Drug and Alcohol Free Workplace policy as presented with the
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exception of a change in the wording in paragraphs five and six from “the Library’s Deputy
Director” to “a Library Deputy Director”.
B. A motion was made by Jill Markgraf and seconded by Nancy Lynch to accept the
Continuation of Health Insurance Benefits policy as presented. After discussion, the Library
Board unanimously voted against the motion. An amended motion was made by James
Martin and seconded by Gary Pesicka to accept the Continuation of Health Insurance
Benefits policy as presented with the addition of the clause “The Library Director will inform
the Library Board if, and when, continuation of health Insurance benefits is authorized”.
The motion was unanimously approved.
CLOSED SESSION
A. On a motion made by Jill Markgraf and seconded by Sheng Xiong, the Library Board
unanimously voted to convene in Closed Session at 6:11 p.m. to review and consider
candidates for the Library Director position and related next steps.
B. The Library Board reconvened in Open Session at 7:02 p.m.
COMMITTEE REPORTS
Friends of the Library
 The Friends of the Library have received two grants; one from the Pablo Foundation for
$2,000.00 and a $1,500.00 grant from Walmart for literacy programming.
 The Friends are currently conducting a membership drive. Their goal is to reach 500
members by July.
 The Friends virtual bookstore and online sales did very well in December.
 Friends’ members participated in the Clearwater winter parade with library staff.
 Members of the Friends have expressed interest in touring the library building project in the
near future. They are looking forward to having a designated space in the renovated
building.
IFLS
 The IFLS Board has not met since the last Library Board meeting. There is no report.
Finance Committee
 The Finance Committee continues to discuss ways to bridge the funding gap between the
time the building project is completed and all pledges are received. A meeting was held
with Jason Plante, a vice‐president with Market & Johnson. While Market & Johnson is
unable to do any financing of the project, they will do what they can to remain flexible and
keep costs within budget as much as possible.
 A meeting was held with a commercial lender from RCU. They said that in situations where
projects are funded by donations, gap funding is very common. One option is a
participation loan with other banks in the area. The pledges received and the library’s fund
balance could be used as collateral. The Board agreed that preliminary steps could be taken
with RCU to obtain more information on what a loan would entail. Once more information
is obtained, it will be brought before the Board for discussion and action.
DIRECTIVES FROM THE LIBRARY BOARD OF TRUSTEES TO THE INTERIM LIBRARY DIRECTOR
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Report to the Board at next month’s meeting regarding the differences in the City of Eau
Claire’s policies and the Library’s policies relating to employee benefits.

NEXT MEETING – February 17, 2022
ADJOURNMENT
On a motion made by Jill Markgraf and seconded by Gary Pesicka, the Board unanimously
adjourned at 7:32 p.m.

Respectfully submitted,
Jackie Hagenbucher, Administrative & Purchasing Coordinator
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L.E. PHILLIPS MEMORIAL PUBLIC LIBRARY
2725 MALL DRIVE
EAU CLAIRE, WI 54701
Minutes of a Meeting of the Board of Trustees
A special meeting of the Board of Trustees of the L.E. Phillips Memorial Public Library, was
held on Thursday, January 27, 2022 at 5:00 p.m.
Board members present: Contant, Cook, Donnelly, Lor, Lynch, Markgraf, Martin, Pesicka, and
Xiong. Board members absent: None. Staff present: Collins‐Fuerbringer and Hagenbucher.
Guests present: Vicki Seltun.
CLOSED SESSION
A. On a motion made by James Martin and seconded by Gary Pesicka, the Library Board
unanimously voted to convene in Closed Session at 5:02 p.m. to review and consider
candidates for the Library Director position and related next steps.
B. The Library Board reconvened in Open Session at 6:27 p.m.
ADJOURNMENT
On a motion made by James Martin and seconded by Gary Pesicka, the Board unanimously
adjourned at 06:30 p.m.
Respectfully submitted,
Jackie Hagenbucher, Administrative & Purchasing Coordinator
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ADMINISTRATIVE
MEMORANDUM
TO:

Library Board

FROM:

Jackie Hagenbucher, Administrative & Purchasing Coordinator

DATE:

2/11/2022

SUBJECT:

JANUARY 2022 Bills & Claims Report Summary
Bills & Claims Report Summary – Month Ending January 31, 2022
Operating Expenditures for the month of JANUARY
CIP Expenditures for the month of JANUARY
Supplemental Bills & Claims for the month of JANUARY
Procurement Card Purchases for the month of JANUARY
Total

$ 568,241.28
$ 1,238,736.03
$
INCL
$
INCL
$ 1,806,977.31

All expenditures will be included in the printed report each month. Exceptions to this will be months in which
the City accounting staff has not yet posted the procurement card purchases or journal entries for that month.
In that case, those entries will appear on the following month Bills and Claims report. Each month there are a
number of large purchases of library materials. Those may include digital or hard copy material purchases
totaling over $1,000 per purchase. Questions on those purchases can be directed to the Library Director for
further clarification.
Explanations of large or out of the ordinary/annual payments are shown below:
1.
2.
3.
4.
5.
6.

Page #5
Page #5
Page #5
Page #5
Page #5
Page #6

-

$
$
$
$
$
$

7.
8.
9.
10.
11.
12.
13.
14.

Page #6 - $
Page #6 - $
Page #6 - $
Page #6 - $
Page #7 - $
Page #7 - $
Page #10 - $
Page #10 - $

4,739.67 paid to Tyler Technologies for MUNIS application fees.
5,340.42 paid to CDW-G for Adobe annual renewals.
57,002.40 paid to IFLS for MORE annual services.
1,631.00 paid to Allegra and Image 360 for posters, frames and installation.
6,000.04 paid to Volume One for print and digital advertising package.
55,000.00 total paid to Greenpoint Properties for January & February rent of the
library’s temporary location.
1,790.00 paid to Mid-America Business Systems for scanner maintenance contract.
53,034.86 paid to IFLS for annual contractual charges.
4,218.05 total paid to Xcel Energy for October - January electrical service.
25,504.72 total paid to Xcel Energy for October - January gas service.
2,583.37 paid to City of Eau Claire for monthly insurance premiums.
2,392.50 paid to EO Johnson for supply of toner for PCS printer.
2,313.58 paid to CDW-G for PCs and scanner.
1,197,913.23 paid to Market and Johnson for building renovation construction costs and
40,822.80 paid to MSR for building project design/engineering services.
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BILLS & CLAIMS ‐ OPERATING
Transactions Processed in JANUARY 2022

ENTERED

EFFECTIVE OBJECT

1/6/2022

1/7/2022

6010 $
$

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

6010
6010
6010
6010
6010
6010
6010
6010

$
$
$
$
$
$
$
$
$

14,709.23 PAYROLL WAGES
15,128.93 PAYROLL WAGES
(111.42) PAYROLL WAGES
23,467.48 PAYROLL WAGES
12,471.32 PAYROLL WAGES
13,245.74 PAYROLL WAGES
10,958.59 PAYROLL WAGES
3,216.40 PAYROLL WAGES
93,086.27

1/21/2022

1/21/2022

6010 $
$

2,182.77 PAYROLL WAGES
2,182.77

1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022

6010
6010
6010
6010
6010
6010
6010

1/6/2022

1/7/2022

6020 $
$

TOTAL PAYROLL WAGES

1/14/2022
1/26/2022

$
$
$
$
$
$
$
$

$

1/14/2022
1/28/2022

6030 $
6030 $
$

1/7/2022

6040 $
$

TOTAL SPECIAL PAYS

1/6/2022

AMOUNT

ACCT NAME

2,871.32 PAYROLL WAGES
2,871.32

14,640.21
14,226.65
23,313.87
13,657.56
13,288.82
11,345.58
3,276.00
93,748.69

PAYROLL WAGES
PAYROLL WAGES
PAYROLL WAGES
PAYROLL WAGES
PAYROLL WAGES
PAYROLL WAGES
PAYROLL WAGES

409.73 PAYROLL OVERTIME
409.73

VENDOR

COMMENTS

CUSTODIAL PAYROLL WAGES

PAY DATE: 01/07/22

LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES

PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22

CUSTODIAL PAYROLL WAGES

PAY DATE: 01/21/22

LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES
LIBRARY PAYROLL WAGES

PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22

CUSTODIAL PAYROLL WAGES

PAY DATE: 01/07/22

LIBRARY PAYMENT IN LIEU OF HEALTH INS
LIBRARY PAYMENT IN LIEU OF HEALTH INS

PAY DATE: 01/14/22
PAY DATE: 01/28/22

CUSTODIAL ER PAID BENEFITS

PAY DATE: 01/07/22

192,298.78
20.77 SPECIAL PAYS
20.77 SPECIAL PAYS
41.54
238.02 EMPLOYER PAID BENEFITS
238.02
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1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

6040
6040
6040
6040
6040
6040
6040

1/21/2022

1/21/2022

6040 $
$

1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022

6040
6040
6040
6040
6040
6040
6040

TOTAL EMPLOYER PAID BENEFITS

$
$
$
$
$
$
$
$

1,054.94
1,097.80
1,677.71
913.15
927.85
775.05
234.32
6,680.82

EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS

153.37 EMPLOYER PAID BENEFITS
153.37

$
$
$
$
$
$
$
$

1,027.56
1,021.26
1,648.77
999.52
925.80
787.87
238.88
6,649.66

$

13,721.87

EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS
EMPLOYER PAID BENEFITS

PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22

CUSTODIAL ER PAID BENEFITS

PAY DATE: 01/21/22

LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS

PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22

CUSTODIAL ER PAID WRS

PAY DATE: 01/07/22

LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS

PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22

1/6/2022

1/7/2022

6042 $
$

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

6042
6042
6042
6042
6042
6042
6042

1/21/2022

1/21/2022

6042 $
$

140.71 WRS (ER)
140.71

CUSTODIAL ER PAID WRS

PAY DATE: 01/21/22

1/26/2022
1/26/2022
1/26/2022
1/26/2022

1/28/2022
1/28/2022
1/28/2022
1/28/2022

6042
6042
6042
6042

951.61
826.20
923.57
736.28

LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS

PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22

$
$
$
$
$
$
$
$

$
$
$
$

212.45 WRS (ER)
212.45

LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS
LIBRARY ER PAID BENEFITS

943.55
890.34
941.25
653.66
798.79
712.31
209.07
5,148.97

WRS (ER)
WRS (ER)
WRS (ER)
WRS (ER)
WRS (ER)
WRS (ER)
WRS (ER)

WRS (ER)
WRS (ER)
WRS (ER)
WRS (ER)
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1/26/2022
1/26/2022
1/26/2022

1/28/2022
1/28/2022
1/28/2022

6042 $
6042 $
6042 $
$
$

TOTAL WRS (ER)

1/6/2022

1/7/2022

6043 $
$

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

6043
6043
6043
6043
6043
6043
6043

1/21/2022

1/21/2022

6043 $
$

1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022
1/28/2022

6043
6043
6043
6043
6043
6043
6043

TOTAL HEALTH INS (ER)

1/3/2022
1/3/2022
1/3/2022
1/3/2022
1/3/2022
1/3/2022
1/3/2022
1/3/2022

12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021

6047
6047
6047
6047
6047
6047
6047
6047

TOTAL HEALTH INSURANCE DEDUCTIBLE

$
$
$
$
$
$
$
$

807.60 WRS (ER)
737.47 WRS (ER)
212.94 WRS (ER)
5,195.67

LIBRARY ER PAID WRS
LIBRARY ER PAID WRS
LIBRARY ER PAID WRS

PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22

CUSTODIAL ER PAID HEALTH INSURANCE

PAY DATE: 01/07/22

LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE

PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22
PAY DATE: 01/14/22

CUSTODIAL ER PAID HEALTH INSURANCE

PAY DATE: 01/21/22

HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)

LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE
LIBRARY ER PAID HEALTH INSURANCE

PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22
PAY DATE: 01/28/22

HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE
HEALTH INSURANCE DEDUCTIBLE

CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE

HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG
HEALTH INS DEDUCTIBLE CHRG

10,697.80
953.25 HEALTH INS(ER)
953.25
3,436.14
1,906.40
4,116.72
2,388.99
4,965.88
3,454.04
869.24
21,137.41

HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)
HEALTH INS(ER)

697.66 HEALTH INS(ER)
697.66

$
$
$
$
$
$
$
$

3,436.14
1,906.40
4,116.72
2,388.99
4,965.88
3,454.04
869.24
21,137.41

$

43,925.73

$
$
$
$
$
$
$
$
$

1,000.00
250.00
533.37
500.00
475.00
416.63
166.63
100.00
3,441.63
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1/5/2022
1/13/2022

1/4/2022
1/13/2022

TOTAL RETIREE HEALTH INSURANCE

1/3/2022

12/31/2021

TOTAL RETIREE DEDUCTIBLE

1/20/2022

12/31/2021

TOTAL POSTAGE & SHIPPING

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/20/2022
1/20/2022
1/26/2022
1/26/2022

12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
1/20/2022
1/20/2022
1/26/2022
1/26/2022

TOTAL COMPUTER SERVICE CHARGES

1/6/2022
1/5/2022
1/20/2022

11/30/2021
12/21/2021
12/31/2021

TOTAL ADVERTISING/MARKETING

1/4/2022

1/20/2022
1/26/2022

1/20/2022

1/19/2022

TOTAL PROFESSIONAL SERVICES

1/5/2022

ALLOCATE RETIREE HEALTH DEDUC

6110 $
$

986.22 POSTAGE & SHIPPING
986.22

L&M MAIL SERVICES INC

POSTAGE

ROCKETGENIUS, INC.
MAILPOET
SITEGROUND HOSTING
GO DADDY
WP ROCKET
TYLER TECHNOLOGIES INC
CDW GOVT #VVT9921
INDIANHEAD FEDERATED LIBRARY SYSTEM
HEARTLAND BUSINESS SYSTEMS LLC

COMPUTER SERVICE CHARGE
COMPUTER SERVICE CHARGE
COMPUTER SERVICE CHARGE
COMPUTER SERVICE CHARGE
WP ROCKET SW RENEWAL ‐ WEBSITE
MUNIS 2022 ASP FEES
IT ‐ COMPUTER SVC CHG
MORE ANNUAL CHARGES
IT ‐ COMPUTER SERVICE CHARGES

ALLEGRA AND IMAGE 360
FACEBOOK
VOLUME ONE MAGAZINE

PCS ADVERTISING
FOL ‐ ADS IN LOCAL MEDIA
PCS ADVERTISING

CITY OF EAU CLAIRE

AUDIT FEES

ADAMS AUTOMOTIVE CENTER I

VAN MAINTENANCE & REPAIR

6112
6112
6112
6112
6112
6112
6112
6112
6112

$
$
$
$
$
$
$
$
$
$

6118 $
6118 $
6118 $
$

6126 $
$

TOTAL SPECIAL SERVICES

12/21/2021

TOTAL TRAINING/MEETINGS

HEALTH INSURANCE
HEALTH INSURANCE

CITY OF EAU CLAIRE

12/21/2021

12/31/2021
12/31/2021

GROUP HEALTH COOPERATIVE OF EAU CLAIRE
GROUP HEALTH COOPERATIVE OF EAU CLAIRE

416.63 RETIREE DEDUCTIBLE
416.63

6120 $
$

TOTAL REPAIRS & MAINT TO AUTO

6,407.35 RETIREE‐HLTH INS
6,407.35 RETIREE‐HLTH INS
12,814.70

6052 $
$

12/31/2021

TOTAL AUDITING

1/5/2022

6051 $
6051 $
$

99.00
149.00
702.00
199.99
49.50
4,739.67
5,340.42
57,002.40
57.00
68,338.98

COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES
COMPUTER SERVICE CHARGES

1,631.00 ADVERTISING/MARKETING
147.59 ADVERTISING/MARKETING‐FOL 2020
6,000.04 ADVERTISING/MARKETING
7,778.63
233.57 AUDITING
233.57
38.85 REPAIRS & MAINT TO AUTO EQUIP
38.85

6150 $
6150 $
$

138.00 SPECIAL SERVICES
236.90 SPECIAL SERVICES
374.90

SHREDAWAY
UNIQUE MANAGEMENT SERVICES INC

DEC ‐ SPECIAL SERVICE ‐ MONTHL
SPECIAL SERVICES‐DEC COLLECTIO

6156 $
$

657.05 PROFESSIONAL SERVICES
657.05

OZIOMA ALOZIEM

ADVANCING RACIAL EQUITY WORKSH

6160 $
$

(30.00) TRAINING/MEETINGS
(30.00)

HYATT REGENCY MAIN GB

CREDIT FOR PARKING ‐ WLA ZOOK
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1/5/2022
1/12/2022
1/4/2022
1/5/2022
1/6/2022
1/20/2022
1/20/2022
1/26/2022
1/27/2022

12/21/2021
12/30/2021
1/1/2022
1/5/2022
1/6/2022
1/18/2022
1/19/2022
1/26/2022
1/26/2022

6198
6198
6198
6198
6198
6198
6198
6198
6198

$
$
$
$
$
$
$
$
$
$

63.69
67.50
27,500.00
727.95
1,790.00
27,500.00
646.00
53,034.86
85.00
111,415.00

MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES
MISC CONTRACTUAL SERVICES

ENVATO CODECANYON
EMPLOYEE BENEFITS CORPORATION
GREENPOINT PROPERTIES
AURORA COMMUNITY SERVICES
MID‐AMERICA BUSINESS SYSTEMS & EQUIPMENT INC
GREENPOINT PROPERTIES
EO JOHNSON CO INC
INDIANHEAD FEDERATED LIBRARY SYSTEM
NETGUARD SECURITY SOLUTIONS LLC

PCS MISC CONTRACTUAL
DEC 2021 ADMIN CHARGES FOR 125
TO RECLASSIFY PREPAID EXPENSE
EAP SERVICES FOR 2022 ‐ REALIV
MISC CONTRACTUAL
MISC CONTRACTUAL
MISC CONTRACTUAL
MORE ANNUAL CHARGES
MISC CONTRACTUAL ‐ TEMP LOCATI

10/31/2021
11/30/2021
12/31/2021
1/31/2022

6202
6202
6202
6202

$
$
$
$
$

625.85
809.90
1,442.52
1,339.78
4,218.05

ELECTRICITY
ELECTRICITY
ELECTRICITY
ELECTRICITY

XCEL ENERGY
XCEL ENERGY
XCEL ENERGY
XCEL ENERGY

400 EAU CLAIRE ST
400 EAU CLAIRE ST
400 EAU CLAIRE ST
400 EAU CLAIRE ST

10/31/2021
11/30/2021
12/31/2021
1/31/2022

6208
6208
6208
6208

$
$
$
$
$

46.99
2,841.26
10,764.38
11,852.09
25,504.72

GAS SERVICE
GAS SERVICE
GAS SERVICE
GAS SERVICE

XCEL ENERGY
XCEL ENERGY
XCEL ENERGY
XCEL ENERGY

400 EAU CLAIRE ST
400 EAU CLAIRE ST
400 EAU CLAIRE ST
400 EAU CLAIRE ST

12/21/2021
12/31/2021
12/31/2021
12/31/2021

6210
6210
6210
6210

$
$
$
$
$

21.10
1.60
7.76
495.48
525.94

TELEPHONES
TELEPHONES
TELEPHONES
TELEPHONES

DEX MED INC
QWEST COMMUNICATIONS COMPANY LLC
QWEST COMMUNICATIONS COMPANY LLC
CITY OF EAU CLAIRE

MONTHLY PHONEBOOK LISTING
TELEPHONE SERVICE ‐ NOV AND DE
TELEPHONE SERVICE ‐ NOV AND DE
DEC CENTREX VOIP PHONE CHRG

12/31/2021

6215 $
$

450.00 CITY GARBAGE SERVICE
450.00

CITY OF EAU CLAIRE

GARBAGE COLLECTION CHARGES

6252 $
6252 $
6252 $
$

30.52 WATER SERVICE
75.00 WATER SERVICE
96.00 WATER SERVICE
201.52

CITY OF EAU CLAIRE
CITY OF EAU CLAIRE
CITY OF EAU CLAIRE

400 EAU CLAIRE ST
400 EAU CLAIRE ST
400 EAU CLAIRE ST

6254 $
6254 $
$

61.32 SEWER SERVICE
9.30 SEWER SERVICE
70.62

CITY OF EAU CLAIRE
CITY OF EAU CLAIRE

400 EAU CLAIRE ST
400 EAU CLAIRE ST

CITY OF EAU CLAIRE

400 EAU CLAIRE ST

TOTAL MISC CONTRACTUAL

1/2/2022
1/2/2022
1/27/2022
1/28/2022
TOTAL ELECTRICITY

1/2/2022
1/2/2022
1/2/2022
1/28/2022
TOTAL GAS SERVICE

1/5/2022
1/6/2022
1/6/2022
1/6/2022
TOTAL TELEPHONES

1/3/2022

TOTAL CITY GARBAGE SERVICE

1/3/2022
1/3/2022
1/3/2022

10/31/2021
10/31/2021
10/31/2021

TOTAL WATER SERVICE

1/3/2022
1/3/2022

10/31/2021
10/31/2021

TOTAL SEWER SERVICE

1/3/2022

10/31/2021

TOTAL STORMWATER CHARGES

6256 $
$

303.13 STORMWATER CHARGES
303.13
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1/3/2022

12/31/2021

6350 $
$

2,583.37 INSURANCE
2,583.37

CITY OF EAU CLAIRE

INSURANCE CHARGES

12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/31/2021

6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402
6402

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

466.94
50.98
15.44
179.01
180.82
11.94
20.89
572.30
26.37
31.26
643.72
921.34
156.90
95.69
479.99
438.33
252.93
9.98
2,392.50
6,947.33

OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES

LL BEAN
OFFICE DEPOT
PREMIUM WATERS INC
50‐50 FACTORY OUTLET
AMAZON.COM*MB14A11F2
MENARD INC
AMAZON.COM*MB14A11F2
NATIONAL AUDIO
AMAZON.COM*MB14A11F2
OFFICE DEPOT
BAYSCAN TECHNOLOGIES
NATIONAL AUDIO
AMAZON.COM*MB14A11F2
OFFICE DEPOT
ELM USA
OFFICE DEPOT
AMAZON.COM*MB14A11F2
AMAZON.COM*MB14A11F2
EO JOHNSON CO INC

HDS TOTE BAGS
OH SUPPLIES
OH SUPPLIES
OH SUPPLIES
YS SUPPLIES
YS SUPPLIES
CS SUPPLIES
TS SUPPLIES
TS SUPPLIES
TS & PCS SUPPLIES
TS SUPPLIES
TS SUPPLIES
AP GIFTS & TS SUPPLIES
TS SUPPLIES
TS SUPPLIES
PCS SUPPLIES
PCS SUPPLIES
FLASHLIGHT
PCS SUPPLIES

6405
6405
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406
6406

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

74.99
33.98
83.00
90.86
425.00
14.99
83.28
23.76
101.36
221.50
36.99
25.89
25.58
12.58
14.96
64.61
15.11
12.99
367.95
1,729.38

AWARDS‐TROPHIES‐GIFTS FOL‐2019
AWARDS & TROPHIES‐FOL 2021
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBR PROG SUPP‐GEN PURPOSE GIF
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROGRAM SUPPLIES
LIBRARY PROG SUPPLIES‐FOL 2021

AMAZON
AMAZON
AVERY PRODUCTS CORPORATIO
AMAZON
COSTUME SPECIALISTS
AMAZON
AMAZON
TARGET.COM
WM SUPERCENTER#1669
WALGREENS
AMAZON
AMAZON
MICHAELS #9166
WM SUPERCENTER#1669
MENARD INC
SKOGEN'S FOODLINER INC
MICHAELS #9166
AMAZON
OZIOMA ALOZIEM

YEAR‐LONG READING CHALLENGE
YS PRIZES & YS SUPPLIES
LAUNDROMAT LIBRARIES
LAUNDROMAT LIBRARIES
AP GIFTS
AP GIFTS
AP GIFTS & TS SUPPLIES
AP GIFTS
AP GIFTS
HDS GIFTS
YS SUPPLIES, YS & DB PROGRAM S
YS PROGRAM SUPPLIES
YS PROGRAM SUPPLIES
YS PROGRAM SUPPLIES
YS PROGRAM SUPPLIES
YS PROGRAM SUPPLIES
YS PROGRAM SUPPLIES
YS SUPPLIES, YS & DB PROGRAM S
ADVANCING RACIAL EQUITY WORKSH

TOTAL INSURANCE

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022

TOTAL OFFICE SUPPLIES

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/20/2022

12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
1/19/2022

TOTAL LIBRARY PROGRAM SUPPLIES
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1/13/2022
1/6/2022
1/26/2022
1/26/2022
1/26/2022

12/31/2021
1/6/2022
1/26/2022
1/26/2022
1/26/2022

6409
6409
6409
6409
6409

$
$
$
$
$
$

1,340.92
200.00
1,500.00
2,995.00
33,537.00
39,572.92

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/6/2022
1/20/2022
1/20/2022
1/20/2022
1/20/2022
1/26/2022
1/26/2022
1/26/2022

12/21/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
12/31/2021
1/19/2022
1/19/2022
1/26/2022
1/26/2022
1/26/2022

6409
6409
6409
6409
6409
6409
6409
6409
6409
6409
6409
6409

$
$
$
$
$
$
$
$
$
$
$
$
$

27.94
14.05
120.73
203.45
21.99
9.99
73.29
209.94
166.29
198.00
1,328.55
691.98
3,066.20

1/6/2022
1/5/2022
1/5/2022
1/5/2022
1/20/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

10/29/2021
12/31/2021
12/31/2021
12/31/2021
1/19/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

6409
6409
6409
6409
6409
6409
6409
6409
6409
6409

$
$
$
$
$
$
$
$
$
$
$

(13.99) LIBRARY MATERIALS‐BOOKS‐ADULT
767.51 LIBRARY MATERIALS‐BOOKS‐ADULT
179.93 LIBRARY MATERIALS‐BOOKS‐ADULT
(19.74) LIBRARY MATERIALS‐BOOKS‐ADULT
1,567.80 LIBRARY MATERIALS‐BOOKS‐ADULT
27.82 LIBRARY MATERIALS‐BOOKS‐ADULT
145.49 LIBRARY MATERIALS‐BOOKS‐ADULT
1,734.15 LIBRARY MATERIALS‐BOOKS‐ADULT
79.17 LIBRARY MATERIALS‐BOOKS‐ADULT
397.00 LIBRARY MATERIALS‐BOOKS‐ADULT
4,865.14

1/26/2022
1/26/2022

1/26/2022
1/26/2022

6409 $
6409 $
$

1/5/2022

12/21/2021

6409 $
$

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022

12/21/2021
12/21/2021
12/31/2021
12/31/2021
12/31/2021

6409
6409
6409
6409
6409

$
$
$
$
$

DIGITAL/DOWNLOADABLE
DIGITAL/DOWNLOADABLE
DIGITAL/DOWNLOADABLE
DIGITAL/DOWNLOADABLE
DIGITAL/DOWNLOADABLE

MIDWEST TAPE
WI DEPT OF PUBLIC INSTRUCTION
ALLDATA
FOUNDATION CENTER
INDIANHEAD FEDERATED LIBRARY SYSTEM

DIGITAL
LIBRARY MATERIALS ‐ DIGITAL ‐
LIBRARY MATERIALS
LIBRARY MATERIALS
MORE ANNUAL CHARGES

LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE
LIBRARY MATERIALS‐BKS JUVENILE

BOOKS‐A‐MILLION, INC.
AMAZON
BAKER & TAYLOR
INGRAM LIBRARY SERVICES
CAPSTONE
AMAZON
INGRAM LIBRARY SERVICES
BAKER & TAYLOR
INGRAM LIBRARY SERVICES
AMAZON
BAKER & TAYLOR
INGRAM LIBRARY SERVICES

LIBRARY MATERIALS ‐ JUV PRINT
JUV PRINT
JUV PRINT
AD AND JUV PRINT
LIBRARY MATERIALS ‐ JUV PRINT
JUV PRINT
BOOK BIKE AND JUV PRINT
JUV PRINT
NON AND JUV PRINT
JUV PRINT
JUV PRINT
AD AND JUV PRINT, LAUDROMAT LI

BAKER & TAYLOR
BAKER & TAYLOR
CENGAGE LEARNING INC
INGRAM LIBRARY SERVICES
BAKER & TAYLOR
WEST GROUP
AMAZON
BAKER & TAYLOR
CENGAGE LEARNING INC
INGRAM LIBRARY SERVICES

AD PRINT
AD PRINT
AD PRINT
AD PRINT
AD PRINT
LIBRARY MATERIALS ‐ AD PRINT
AD PRINT
AD PRINT
AD PRINT
AD PRINT

246.81 LIBRARY MATERIALS ‐ LAUNDROMAT LIB BAKER & TAYLOR
769.86 LIBRARY MATERIALS ‐ LAUNDROMAT LIB INGRAM LIBRARY SERVICES
1,016.67
16.98 LIBRARY MATERIALS‐KITS, TOOLS
16.98
716.96
109.98
55.98
25.84
523.02

LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT

JUV PRINT AND LAUNDROMAT LIBRA
AD AND JUV PRINT, LAUDROMAT LI

PAYPAL WEB CHECKOUT

LIBRARY MATERIALS ‐ KITS

LANDS END BUS OUTFITTERS
BEST BUY 00000406
BAKER & TAYLOR
INGRAM LIBRARY SERVICES
MIDWEST TAPE

LIBRARY MATERIALS ‐ NONPRINT
LIBRARY MATERIALS ‐ NONPRINT
JUV AND NON PRINT
JUV AND NON PRINT
NON PRINT
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1/20/2022
1/20/2022
1/20/2022
1/20/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/27/2022

1/19/2022
1/19/2022
1/19/2022
1/19/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022
1/26/2022

6409
6409
6409
6409
6409
6409
6409
6409
6409

$
$
$
$
$
$
$
$
$
$

1/5/2022

12/21/2021

6409 $
$

1/26/2022

1/26/2022

1/20/2022

12/31/2021

BAKER & TAYLOR
FINDAWAY WORLD LLC
INGRAM LIBRARY SERVICES
MIDWEST TAPE
AMAZON
BAKER & TAYLOR
INDIANHEAD FEDERATED LIBRARY SYSTEM
INGRAM LIBRARY SERVICES
MIDWEST TAPE

AD AND NON PRINT
LIBRARY MATERIALS ‐ NON PRINT
NON AND JUV PRINT
NON PRINT
NON PRINT
LIBRARY MATERIALS
MORE ANNUAL CHARGES
AD, JUV AND NON PRINT
NON PRINT

60.32 LIBRARY MATERIALS‐PERIODICALS
60.32

CHIPPEWA VALLEY NEWSPAPERS

LIBRARY MATERIALS ‐ PERIODICAL

6409 $
$

44.99 MATERIALS‐LEPMPL/BOOKMARKS
44.99

AMAZON

IHO LEPMPL

6409 $
$

10.05 MATERIALS‐RESERVED FOR LIBR
10.05

INGRAM LIBRARY SERVICES

BOOK BIKE AND JUV PRINT

$

TOTAL LIBRARY MATERIALS

97.33
48.99
21.99
422.07
132.42
36.83
2,668.00
21.99
204.66
5,086.06

LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT
LIBRARY MATERIALS‐NON‐PRINT

53,739.33

1/5/2022
1/5/2022
1/6/2022
1/26/2022
1/26/2022

12/31/2021
12/31/2021
12/31/2021
1/26/2022
1/26/2022

6415
6415
6415
6415
6415

$
$
$
$
$
$

(15.80) LOST/DAMAGED‐BOOKS JUVENILE
38.37 LOST/DAMAGED‐BOOKS JUVENILE
11.99 LOST/DAMAGED‐BOOKS JUVENILE
43.90 LOST/DAMAGED‐BOOKS JUVENILE
39.58 LOST/DAMAGED‐BOOKS JUVENILE
118.04

AMAZON
INGRAM LIBRARY SERVICES
CITY OF CHIPPEWA FALLS
BAKER & TAYLOR
INGRAM LIBRARY SERVICES

JUV PRINT
JUV PRINT
LOST/DAMAGED MATERIALS ‐ JUV P
LIBRARY MATERIALS, LOST & DAMA
AD, JUV AND NON PRINT

1/5/2022
1/5/2022
1/5/2022
1/20/2022
1/26/2022
1/26/2022
1/27/2022

12/31/2021
12/31/2021
12/31/2021
1/19/2022
1/26/2022
1/26/2022
1/26/2022

6415
6415
6415
6415
6415
6415
6415

$
$
$
$
$
$
$
$

40.84
30.39
102.74
15.74
47.13
31.19
142.98
411.01

AMAZON
CENGAGE LEARNING INC
INGRAM LIBRARY SERVICES
BAKER & TAYLOR
BAKER & TAYLOR
CENGAGE LEARNING INC
INGRAM LIBRARY SERVICES

AD PRINT
AD PRINT
AD AND JUV PRINT
LIBRARY MATERIALS
LIBRARY MATERIALS, L&D
AD PRINT
AD AND JUV PRINT

1/5/2022

12/31/2021

6415 $
$

TOTAL LOST/DAMAGED MATERIALS

$

1/10/2022
TOTAL GASOLINE

12/31/2021

6450 $
$

LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT
LOST/DAMAGED‐BOOKS‐ADULT

10.99 LOST/DAMAGED‐NON‐PRNT MATERIAL BAKER & TAYLOR
10.99

AD AND NON PRINT

540.04
137.97 GASOLINE
137.97

CITY OF EAU CLAIRE
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DEC FUEL CHARGES

1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022
1/5/2022

12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021
12/21/2021

6490
6490
6490
6490
6490
6490
6490

TOTAL EQUIPMENT PURCHASES

$
$
$
$
$
$
$
$

229.99
123.55
2,313.58
203.54
462.43
299.98
504.93
4,138.00

TOTAL OPERATING EXPENDITURES

$

568,241.28

EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)
EQUIPMENT PURCHASES (< $5,000)

LOCTEK INC
CDW‐G
CDW‐G
CDW‐G
CDW‐G
AMAZON
AMAZON

RS EQUIPMENT
IT EQUIPMENT PURCHASE
PCs FOR PS AND KH, SCANNER
DELL WEBCAM FOR YS STORYTIME
NETBOTZ DEVICE FOR SERVER
DB EQUIPMENT
DB EQUIPMENT

BILLS & CLAIMS ‐ CAPITAL
Transactions Processed in JANUARY 2022
ENTERED

EFFECTIVE OBJECT

1/13/2022
1/13/2022

12/31/2021
12/31/2021

TOTAL CAPITAL EXPENDITURES

AMOUNT

ACCT NAME

6156 $
40,822.80 PROFESSIONAL SERVICES
6810 $ 1,197,913.23 CAPITAL COSTS

VENDOR
MEYER SCHERER & ROCKCASTLE LTD
MARKET AND JOHNSON INC

$ 1,238,736.03
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COMMENTS
BLDG DESIGN & ENGINEERING
CONSTRUCTION MANAGEMENT

Director’s Report to the Library Board
February 2022
Administrative Services
Shelly Collins-Fuerbringer, Interim Director

The most recent video update and drone flyover footage from Market & Johnson is
included for your review.
Monthly Drone Flyover:
https://youtu.be/J-uawIEj1II
Monthly Update:
https://youtu.be/vmQCkMX5Vgk
Much of January was spent on details for FF&E for the building project. Staff reviewed
the full furniture package specifications and answered a lot of questions from MSR on
choices and confirming that what we need is outlined in the specs.
Another area of detail that staff have been reviewing are the signage options throughout
the building. This includes donor signage (wording, type, and placement) as well as
room signs, directional signage and collection signage. MSR has done an outstanding
job of compartmentalizing all of these decisions so we don’t feel overwhelmed and we
are very appreciative of their expertise and organizational skills in these areas.
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Kimberly Hennings, Deputy Director

The Health Department reached out because
they had a supply of KN95 masks to
distribute. Kim was able to work with them to
acquire a supply of 200 for library staff. This will
add a layer of protection for library staff when
working with the public. The health department
also supplied the following graphic:
In January each year, the library closes on MLK
Day and uses the day for staff training and
development. This year, we partnered with the
City’s virtual programming. The agenda included:
 Opening remarks by Interim City Manager, Dave Solberg
 Keynote Speaker “Turning Your Dreams into a Reality” – Dennis Beale,
CEO/Founder of Power of Perception, Inc. & Beale Consulting LLC.
 “From Laos to Wisconsin: Life in Eau Claire through the Lens of an Immigrant
and Refugee” – MaiVue Xiong, Pablo Foundation Executive Director
 “Cyber Security –It Only Takes 1” - Bob Nelson, Information Technology
Manager; David Dicks, Computer Support Specialist; Tom Lee, Systems
Engineer; Dan Sarauer, Systems Engineer
 “New Faces, New Roles, New Resources” – Libby Richter, MSW, APSW,
Community Resource Specialist; Lita Prorok, MS, LPC, Police Department CoResponse Coordinator; Dr. Jeneise Briggs, Ed.D.; EDI Coordinator
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Kim had the opportunity to meet with MSR to discuss the signage design for the
renovated library. This will be a great opportunity to showcase all of the donor support
we’ve received. Here’s a sneak peek of what some of the room signage will look like:
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Youth Services
Kelly Witt, Youth Services Manager

January is always a busy program planning month for the Youth Services division, and
this year was no exception. Our annual planning retreat was truncated due to poor
weather, but we made the best of it and decided upon big spring/summer 2022
programming pieces throughout several shorter meetings in January. We selected a
theme and dates for our Summer Library Program, as well as organized ideas for
Spring Break programming, 1st Grade Visits in April, and summer outreach. We have
lots to work toward and look forward to in 2022.
In mid-January we were quite excited to launch
a new early literacy outreach program, Eau
Claire Laundromat Libraries! Seven
participating local laundromats have received a
selection of diverse, high interest books in
English, Spanish, and Hmong for children ages
0-8. Some of the books are labeled
“Laundromat Copy,” which will stay at the
laundromat to be enjoyed by any visiting family.
Other books are labeled “Your Copy,” which
Laundromat Libraries launches!

children and families are invited to take, read,

and share. This element of the program will extend their literacy opportunities beyond
the laundromat. Additionally, each library contains a binder with digestible information
for parents and caregivers about early literacy and community resources that support
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children and families. Books were purchased with a grant
from the Women’s Giving Circle Fund of the Eau Claire
Community Foundation. Additional books were donated by
the United Way of the Greater Chippewa Valley and Too
Small to Fail.
This endeavor has been months in the making, with Jerissa
working hard to organize its planning and preparation in
collaboration with staff from the University of WisconsinMadison Division of Extension Eau Claire County. Members
of the Eau Claire community have already expressed their
love for the program, and we’re looking forward to seeing
how it continues to develop.

Instagram Post on
Laundromat Libraries (right)

Despite the cold January
weather, we were happy to
welcome increased traffic in the
Youth Services area. One of our
low-touch room activities was a
Library Love Story community
art display, with customers of all
ages sharing their love of the
library through coloring pages.
One customer shared, “I love to
come to the library to spend time

Library Love Story Community Art Display

with my granddaughter. Just like my Grandma did with me. We did this page together!
We all love the library.” And we all love our great community!
A story from the Youth Services desk to share: We heard lots of Pete the Cat love this
month! A mom made a point of stopping by the desk to share how much her child
currently loves Pete the Cat. She said when he walked into the room he called out
“Where are you Peeeete?” as he began searching for books. Additionally, we had a
22

special guest: a child wearing a Pete the Cat mask asked to play the library’s Pete the
Cat board game. It’s lovely to see children connecting with great storybook characters.
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Reference Services
Elizabeth Steans, Reference Services Manager

Reference Services begins a new year launching new programs, helping customers
with their 2022 reading goals, starting big projects, onboarding a new employee, and so
much more!
We are excited to share our podcast, “Dabble Babble”, has officially
launched! This effort has been two years in the making thanks to Brad’s efforts and
passion for podcasting. You can listen to the first episodes at
https://www.ecpubliclibrary.info/podcasts/ or major Podcast distributors such as Apple
Podcasts, Spotify, or Google Podcasts. Brad also received a very kind compliment from
a regular customer saying, "You are good to talk to and you are obliging and efficient."
Anna has been working hard to get reading goals started for
our customers with the launch of our yearlong Reading
Challenge 2022. The library had 246 registrants within the
first thirty-one days. Participants have been engaging with the Bibliocommons book lists
of recommendations for the challenge at a very high level, with 1,107 views across all
eleven lists. In other digital news, the library’s Niche Academy was implemented on the
website at the end of December and experienced high usage during its first month, with
51 customers engaging with available tutorials about our digital services.
Stephanie reports our special collections project made progress in January. At Sarah’s
suggestion, our WiLS consultant, Kristen, set up a meeting between LEPMPL, McIntyre
Library, and the Chippewa Valley Museum (CVM) to discuss our collecting agreement.
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In the afternoon of our staff in-service day, Sarah and Stephanie evaluated the
collection, the available space, and Kristen’s recommendations to determine the most
efficient way to physically sort the collection for deaccession. Sarah will be working
frequently through our inventory list to deaccession items. We’ve also had Jodi from
CVM working through the archives to identify materials within the business files and
maps for continued preservation at CVM.
Our January blog posts included common themes on organizing and Anna shares her
top 5 favorite library things to do in January. Elizabeth wrote a brief blog about bullet
journaling, which according to the bullet journal creator, Ryder Carroll, the practice is a
simple way to “track the past, organize the present, and plan for the future.” Charlie
published a blog on downsizing and decluttering to make life a little simpler.
The reference desk activity was very steady in January. We’ve experienced an
increased demand of staff attention toward redirecting customer behavior in the library.
As we continue to work through this, Charlie expressed his appreciation of our
wonderful staff showing great patience and understanding while still providing the
excellent customer service the public expects.
Some interesting desk statistics to note for January 2022:


1,412 questions were documented at the Reference Desk
o

645 questions answered in-person

o

569 questions answered via phone

o

162 questions answered via email

o

46 questions answered via chat

Reference Assistants have been on the front lines providing outstanding service to our
customers in addition to many special projects. Jan began training as our new
Reference Assistant and she’s adapting quickly. Jon helped train Jan, put together a
local music CD display, and provided support tasks for Home Delivery Services. Sarah
helped a customer recover her iPad password and got her set up with the Libby app
and some good e-books recommendations for their upcoming trip. Sarah also assisted
a local restaurant owner print their menus.
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Programming and Communications Services
Isa Small, PCS Manager

As library leadership moves forward with defining goals for the library’s reopening this
fall, PCS has begun its own planning in earnest. We have completed a brand survey
with recommendations for which brands to discontinue and update. We’ve also roughed
out a strategy for promotions leading up to opening day, informational communications
during our move, and incentives and displays to welcome the public back with a “Wow!”
Mike Paulus, Digital Services and Marketing Specialist
Besides his daily duties related to website upkeep, SharePoint maintenance, regular
email newsletters, social media, and general event/service promotion, Mike was busy
helping to launch the library’s Dabble Babble podcast, setting up the webpage,
consulting on technical matters, and executing promotions. He also set up promotion for
Youth Service’s new Laundromat Libraries program, creating a webpage,
writing/sending a news release, and making social media posts. Early in the month,
Mike ran tech support for a virtual event with the Chippewa Valley Writers Guild which
pulled in almost 550 registrants. Mike also revamped a number of important SharePoint
pages, including pages for Restroom Checks, Walk Arounds, and Banned Customers.
January saw a number of other things to promote as well, such as the Family Winter
Reading Program, the 2022 Reading Challenge, nominations for the Distinguished
Service Award, the Staff Blog, the IFLS “Library Love Stories” program, construction
updates, the Tough Topics Book Club, Arts West submissions, and more. In the last
days of January, Mike helped to promote the Story Builder capital campaign’s news
about meeting its $100,000 matching challenge via social media, email newsletter, and
news release.
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Melany Bartig, Coordinator
Melany sent out an email to invite selected artists to submit work for the 2022 summer
show. The show is open to artists who have exhibited work in a library show in recent
years. This year’s theme is “Light and Shadow.” Melany also completed several projects
for Youth Services including a January calendar of events.
Susan DeBolt, Coordinator
The new year brought a number of instructional and directional sign revisions including
signage for tax forms and additional behavior expectations signs. It also saw the
installation of the long-awaited large-format promotional posters which advertise library
collections and services. These are not only informative, their colorful images also
brighten the place up! Susan also created promotional materials for the new Dabble
Babble podcast series and IFLS’s “Library Love Stories” initiative.
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Circulation Services
Paula Stanton, Circulation Manager

In January, COVID reared its ugly head in the Circulation department. With thankfully
staggered absences, staff did their best to adjust schedules and tasks so services to the
public were not interrupted. Also, January saw an increase in customers in the building
and circulation numbers, with numbers nearing pre-pandemic levels.
Paula posted the Desk Clerk position, vacated by Jan
Thompson. After interviewing candidates, Liz Berrens
was promoted from Page to Desk Clerk. Liz will begin
her training as a Desk Clerk in February.
Paula created a staff ideas form on Sharepoint for staff
to submit ideas for improving the department. There
have already been two submissions.
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Technical Services
Julie Woodruff, Technical Services Manager

Our mission is to ensure the collection (both physical and online) is attractive, findable,
and accessible to all customers and library staff. Our core values are quality, knowledge,
collaboration, and innovation.
TS staff are continuing to monitor the collection numbers on a regular basis; we are
trying to keep as much of the collection here as possible to allow better access to the
collections. We are also continuing to work on the series project in adult fiction which
involves adding the series name and number to the spine label. We are about 80% done
with the project. We’ve recently started adding series labels on adult large print,
audiobook, teen, and juvenile fiction titles as we add
new items to the collection and at this point have
added series numbering to almost 11,000 items.
We finished re-branding the young adult collection
(fiction, nonfiction, audio, graphic novels); the various
collections are all called “teen” and have a new label.
The series project has been completed for teen fiction.
In January, we “closed the books” on the 2021 material budget. A process called
fiscal close was run in Sierra, our integrated library system, which zeroes out
appropriations and expenditures for 2021. Michaela Weggen and I have been
busy working on getting the 2022 collection budget created and are close to
entering the new fund appropriations into Sierra, our integrated library system.
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Initial budget numbers are based on both circulation and price of the various
funds and then we meet with the collection development committee to discuss
the numbers.
Paula and I have been meeting with a few other selectors to discuss the new
Library of Things collection which will have several shelving units in “New Phil”.
We currently have several different kit collections, including wellness kits, Dabble
Box kits, storytime kits, and activity backpacks. We are creating standardized
categories and guidelines for selection, branding, and labeling for the new
collection since the kits will be housed together once we move back in the fall.
Paula and I are also gearing up for the start of the RFID project which will begin
in late February. The initial training date with Envisionware staff is the last week
in February and all staff will need to watch the training recording before tagging
materials. A rough estimate of titles needing the RFID tags is over 130,000 and
all departments will be helping out. The entire collection must be tagged before
we move back to “New Phil” and the majority need to be tagged during the next
three months when we have the portable RFID carts rented from Envisionware.
New displays were created for best of the best (top titles of
2021) in both the Too Good to Miss fiction and the new
materials area. Another display was created for the new
materials area the last half of January highlighting hobby
materials for National Hobby month. February displays were
also created for romance and romantic comedy. We are
changing the display frequently to highlight more materials
in the collection.
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Information Technology
Kris Nickel, Technology Manager

Happy New Year! January began with equipment ordering and software renewals. In
an effort to stay ahead of the uneven semiconductor supply, Kris spec’d and ordered 6
PCs for the Teen area of the new building. Kris also installed and configured Microsoft
Office 2019 for all the public PCs, as well as most of the Staff PCs.
On Wednesday the 12th, Kris received several reports from staff of not being able to log
in to SharePoint, the library’s intranet. After investigating, she discovered the cause
was a bad server update from Microsoft, which she had installed the previous afternoon.
The challenge was, the particular server was rebooting itself every few minutes, with not
enough time in between to uninstall the update. With additional research she found the
answer in a forum that pointed to stopping a specific service on the server, that allowed
for the update to be uninstalled. After a lengthy process, all was well again.
After attending a number of wonderful presentations in the morning of MLK Day, Kris
took advantage of the time the library was closed, spending the afternoon updating
firmware on the public printers and security cameras, as well as other optimization tasks
on various public “tech”. She also adjusted the focus of a number of the cameras, with
the aid of RS staff watching their screens, and a giant ladder. Once staff had finished
for the day, she worked with Pierce from Heartland Business Systems, to perform
several updates to the library’s virtual server environment – tasks that required our
network to be completely inaccessible, and thankfully did not require “bumping” anyone
off.
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In an effort to address the lack of available locations for customers’ device charging
within the library, Kris worked with other managers to determine helpful locations for
mounting our old charging stations. Since the vast majority of our customers have their
own chargers, the greatest need was for outlets. Kris then stripped 3 of the old stations
of peripherals and attached surge protectors, mounting them at 3 accessible spots
within the public area. These have been well-received by our customers!
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Community Resource Specialist, Libby Richter

January was cold. When it is cold we find more people accessing the library in order to
escape the elements. The Community Resource program met with many individuals to
address barriers to housing, healthcare, transportation, replacing vital records, and
more. People report being spurred during cold months to change their living situations.
Over the course of January, the Community Resource Program distributed 407 free bus
passes to unhoused customers. This was a critical tool in helping provide risk reduction
for our customers. This is an intervention strategy that focuses on reducing rather than
eliminating risk. Individuals that needed a break from the library to get other needs met,
or to cool off, were given additional passes in order to take the time they needed to get
their needs met.
The Tough Topics book discussion, Educated, was well attended and created
conversations around various upbringings that influence who people are today. The
importance of libraries and education through both traditional and non-traditional means
was explored. Everyone walked away with a call to action to have a conversation with
someone about the importance of education through self-driven and facilitated means.
Libby presented at the all-staff in-service day on January 17th. She presented on her
program to bring greater awareness to the broader city staff about the history, mission,
accomplishments, and goals of the Community Resource Program.
Lastly, the only intern that will be serving with the Community Resource Program in
2022 started on January 31st. Allie Ulness will be with the program until mid-May 2022
to complete her Bachelors of Social Work from UW-Eau Claire.
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LE PHILLIPS MEMORIAL PUBLIC LIBRARY
2022 YTD BUDGET REPORT ‐ Operating
For the Period Ended JANUARY 31, 2022

OBJ
#

2021
BUDGETED
REVENUE

ACCOUNT NAME

4330
4398
4451
4452
4562
4602
4608
4608
4636
4694
4798
4802
4834
4836
4850
4852
4853
4854
4855
4858
4898
5102
5114
5152

PUBLIC LIBRARY REVENUE
Library Fines & Miscellaneous Revenue
Other Penalties (Collection Agency)
Electronic Copy Revenue
Copier Revenue
Vending Commission
Service to Eau Claire County
IFLS
IFLS - High Demand Holds
Service Charges - Public Transit
Service Charge-ECASD
Misc. Service Revenues (Act 150)
Interest Allocation
Misc. Library Sales - Taxable
Misc. Grant Revenue
Gift Revenue
Misc. Reimbursements-Lost Items
Energy Improvement Rebates
Payment for Shared Expenses
Reimbursement from Employee
Refund of Prior Year
Miscellaneous Revenue
General Property Tax-City tsf from GF
Transfer from Library Capital
Sale of Capital Assets
Fund Balance Used for Operating
Fund Balance Used - Donations Carryover
Fund Balance Used for CIP
TOTAL REVENUE

3,000.00
500.00
1,000.00
500.00
100.00
859,000.00
23,000.00
15,000.00
1,400.00

237.79
215.00
231.70
98.06
-

296,000.00
200.00
100.00

79,792.67
36.02
5,834.00
5,105.00
1,833.23
93,383.47
93,383.47

25,000.00
10,000.00
1,000.00

6,000.00
4,457,600.00

$
5580
5586
5590

ACTUAL
YTD
REVENUE

$

20,000.00
5,719,400.00
400,000.00
60,000.00
6,179,400.00
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$

$

RECEIVABLE

REMAINING
UNCOLLECTED

-

$

$

-

$

$

2,762.21
285.00
768.30
401.94
100.00
859,000.00
23,000.00
15,000.00
1,400.00
216,207.33
200.00
63.98
(5,834.00)
19,895.00
8,166.77
1,000.00
6,000.00
4,457,600.00
20,000.00
5,626,016.53
400,000.00
60,000.00
6,086,016.53

%
COLLECTED

7.9%
43.0%
23.2%
19.6%
0.0%
0.0%
0.0%
0.0%
0.0%
N/A
27.0%
0.0%
36.0%
N/A
20.4%
18.3%
N/A
0.0%
N/A
N/A
0.0%
0.0%
N/A
0.0%
1.6%
0.0%
N/A
N/A
1.5%

OBJ
#

ACCOUNT NAME

6010
6030
6040
6042
6043
6047
6051
6052
6096
6099
6108
6110
6112
6116
6118
6120
6122
6126
6128
6134
6138
6142
6150
6153
6156
6160
6162
6166
6198
6210
6306
6308
6350
6398
6402
6405
6406
6409

PUBLIC LIBRARY EXPENDITURE
Payroll Wages
Special Pays
Employer Paid Benefits
WRS (ER)
Health insurance-Employer
Health insurance Deductible
Retiree Health Insurance
Retiree Health Care Deductible
Auto Allowance
Misc. Reimbursements
Unemployment Compensation
Postage & Shipping
Computer Service Charges
Binding
Advertising
Auditing
Cataloging
Repairs & Maintenance to Auto
Repairs to Tools & Equip
Lab/Medical Testing
Equipment Rental
Other Rental
Special Services
Convenience Fees
Professional Services
Staff Training/Conference
Membership Dues
Recruitment Expenses
Miscellaneous Contractual
Telephones
License & Permits
Special Assessments
Liability & Property Insurance
Insurance Claims Reimbursement
Office, AV, Library Supplies
Awards & Trophies
Library Program Supplies
Library Materials

ACTUAL
YTD
EXPENDED

2021
APPROP.

$

2,646,000.00
1,000.00
203,000.00
148,000.00
534,000.00
32,000.00
71,000.00
6,400.00
200.00
200.00
16,000.00
131,200.00
10,100.00
20,000.00
3,700.00
1,000.00

$

140,291.85
31.15
9,990.05
7,770.13
31,706.11
12,814.70
-

68,634.49

ENCUMBRANCES

$

89,185.30

15,800.00
-

-

800.00

9,000.00
1,800.00
61,600.00
15,000.00
3,000.00

52.80
2,207.05
550.00
-

94,400.00
8,600.00

56,657.69
(1,983.27)

5,000.00
(657.05)

6,042.05

700.00
31,000.00
26,000.00
1,000.00
19,800.00
384,000.00
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5,072.95
48.37
69,719.04

AVAIL.
BUDGET

(2,660.70)

2,505,708.15
968.85
193,009.95
140,229.87
502,293.89
32,000.00
(31,000.00)
6,400.00
200.00
200.00
200.00
62,565.51
10,100.00
20,000.00
3,700.00
1,000.00
800.00
4,000.00
1,747.20
60,050.00
14,450.00
3,000.00
31,700.26
10,583.27
700.00
31,000.00
20,927.05
1,000.00
19,751.63
316,941.66

%
USED

5.3%
3.1%
4.9%
5.3%
5.9%
0.0%
143.7%
0.0%
0.0%
0.0%
N/A
98.8%
52.3%
N/A
0.0%
0.0%
N/A
0.0%
N/A
N/A
N/A
N/A
55.6%
2.9%
2.5%
3.7%
0.0%
N/A
66.4%
-23.1%
N/A
0.0%
0.0%
N/A
19.5%
0.0%
0.2%
17.5%

OBJ
#

ACCOUNT NAME
6415
6450
6490
6495
6496
6498
6802
7020
7044

Lost/Damaged Collection Materials
Gasoline
Equipment Purchases < $5000
Grant Expenditures
Gift Expenditures
Other Materials & Supplies
Capital Purchases
Transfer to Debt Service
Transfer to Library Capital Projects

15,000.00
1,000.00
54,100.00
700.00

$

OBJ
#

LIB CUSTODIAL EXPENDITURE
Payroll Wages
Payroll Overtime
Special Pays
Employer Paid Benefits
WRS (ER)
Health Ins (ER)
Health Insurance Deductible
Repairs to Tools & Equipment
Repairs to Buildings
Laundry & Dry Cleaning
Special Services
Miscellaneous Contractual
Electricity
Gas Service
Garbage Service
Water Service
Sewer Service
Storm water Charges
Repair Part & Supplies
Building Materials & Janitorial Supplies
Equipment Purchases

TOTAL EXPENSES

933300
50,000.00
5,534,600.00

$

ENCUMBRANCES

721.57
3,182.49
2,479.36
662.93
-

(5.66)

(390.35)

$

410,609.46

$

ACTUAL
YTD
EXPENDED

114,100.00
2,000.00

AVAIL.
BUDGET

-

2021
APPROP.

ACCOUNT NAME

6010
6020
6030
6040
6042
6043
6047
6128
6130
6144
6150
6198
6202
6208
6214
6252
6254
6256
6460
6464
6490

ACTUAL
YTD
EXPENDED

2021
APPROP.

$

112,313.59

$

ENCUMBRANCES

AVAIL.
BUDGET

$

2,800.00
644,800.00

$

71,451.38

$

274,000.00

$

111,917.23
2,000.00
9,346.63
8,859.29
25,902.34
2,000.00
100.00
1,000.00
17,200.00
74,915.00
28,660.22
5,147.91
5,600.00
1,000.00
1,700.00
1,200.00
2,800.00
299,348.62

$

6,179,400.00

$

482,060.84

$

386,313.59

$

5,311,025.57

9,500.00
9,000.00
26,600.00
2,000.00
100.00
1,000.00

2,182.77

14,284.09
1,000.00
50,917.51
(2,479.36)
(272.58)
700.00
933,300.00
50,000.00
5,011,676.95

$

153.37
140.71
697.66
-

21,200.00
400,000.00
30,000.00
17,000.00
5,600.00
1,000.00
1,700.00
1,200.00

4,000.00
270,000.00

55,085.00
1,339.78
11,852.09
-

.
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%
USED
4.8%
0.0%
5.9%
N/A
0.0%
0.0%
0.0%
0.0%
N/A
9.4%

%
USED

1.9%
0.0%
N/A
1.6%
1.6%
2.6%
0.0%
0.0%
0.0%
N/A
18.9%
81.3%
4.5%
69.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
N/A
53.6%

14.1%

LE PHILLIPS MEMORIAL PUBLIC LIBRARY
LTD CAPITAL IMPROVEMENT BUDGET REPORT
For the Period Ended JANUARY 31, 2022

OBJ
#

2021
CURRENT
APPROP.

ACCOUNT NAME

490.5149
4850
5114
5590

6682
6010-6043
6156
6810
6810.59037
6810.59038

490.5244
5590
6810

490.5244
5590
6682

2019/2020 LIBRARY IMPROVEMENTS
GIFTS & DONATIONS
TRANSFER FROM LIBRARY FUND BAL
FUND BALANCE USED FOR CIP

ACTUAL
SINCE INCEPTION
EXPENDED

$

(8,500,000.00)
(12,058,012.00)
$ (20,558,012.00)

$

BOND ISSUANCE COSTS
PAYROLL COSTS
PROFESSIONAL SERVICES
CAPITAL COSTS
SPACE REALLOCATION
SELF-CHECK MACHINES

$

20,558,012.00
-

$

TOTAL EXPENDITURES

$

20,558,012.00

$ 10,323,281.41

2020 BOND ISSUE COSTS
FUND BALANCE USED FOR CIP

(65,000.00)

BOND ISSUE COSTS

65,000.00

2022 BOND ISSUE COSTS
FUND BALANCE USED FOR CIP
BOND ISSUE COSTS

TOTAL CAPITAL IMPROVEMENT PLAN EXPENSE

$

$

(4,446,384.28)
(4,446,384.28)
13,384.64
1,841,007.05
8,298,811.11
138,060.62
32,017.99

53,851.28

ENCUMBRANCES

$
$

518,752.49
7,299,293.62

AVAILABLE
BUDGET

(4,053,615.72)
(12,058,012.00)
$ (16,111,627.72)
$

$ 7,818,046.11

$

(13,384.64)
(2,359,759.54)
4,959,907.27
(138,060.62)
(32,017.99)
2,416,684.48

-

(65,000.00)

-

11,148.72

(50,000.00)

(50,000.00)

50,000.00

50,000.00

20,673,012.00
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$ 10,377,132.69

$ 7,818,046.11

%
USED

$

2,477,833.20

75.9%

88.2%

January 2022 by the Numbers
VISITORS: 25,296 This Month; 25,296 YTD
CARDHOLDERS: 17,517 Residents; 26,284 Non-Residents

PEOPLE
CIRCULATION: 33,066 Total this Month; 33,066 YTD
CHILDREN’S (BIRTH–11): 12,917 Total this Month;
12,917 YTD
HOME DELIVERY: 714 Total this Month; 714 YTD

CHECKOUTS

BORROWED FROM MORE LIBRARIES:
6,841 Total this Month; 6,841 YTD
LOANED TO MORE LIBRARIES: 4,016 Total this Month;
4,016
INTERLIBRARY LOANS: 159 Incoming; 70 Outgoing

ACCESS TO TECHNOLOGY: 21,988 Public Wireless Internet Users;
1,003 Computer Users; 62,991 Website Visits

ONLINE

USE OF ELECTRONIC MATERIAL: 7,776 E-Books;
7,691 E-Audiobooks; 75 E-Videos; 11,130 E-Databases

AGES 0–5: 7 Programs this Month; 199 Attendees this Month;
199 Attendees YTD
AGES 6–11: 3 Programs this Month; 21 Attendees this Month;
21 Attendees YTD

PROGRAMS

AGES 12–18: 0 Programs this Month; 0 Attendees this Month;
0 Attendees YTD
ADULT: 4 Programs this Month; 104 Attendees this Month;
104 Attendees YTD
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DATE:

February 17, 2022

TO:

Library Board of Trustees

FROM:

Kimberly Hennings, Deputy Director

RE:

Story Builder Progress Report

In January, we announced publicly that we met our $100,000 matching challenge, earning the project
over $300,000 in donations in the final months of 2021, leaving $72,000 left to raise.
That news garnered a lot of attention for the campaign, and by the end of January we saw 19 donations
and pledges to the Story Builder campaign totaling over $35,000. Here’s a breakdown of January’s
donations/pledges.

1/9/2022
30.93
1/31/2022
100.00
1/28/2022 30,000.00
1/6/2022
206.19
1/4/2022
154.64
1/1/2022
40.00
1/24/2022
51.55
1/11/2022
500.00
1/9/2022
309.28
1/15/2022 1,030.93
1/5/2022
10.00
1/1/2022
10.00
1/1/2022
10.00
1/1/2022
10.00
1/31/2022
929.45
1/14/2022
103.09
1/1/2022
10.00
1/20/2022 1,500.00
1/5/2022
50.00
35,056.06
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Click Here to Access the Drone Flyover.
The following is a list of work performed in the last 30 days:
• Tested and Flushed Geothermal System to Building
• Began Installing the Metal Panel System on the 3rd Floor Addition
• Continued Selective Overhead/In-Wall MEP Work on All Floors
• Continued Installing Drywall Ceilings on All Floors
• Completed Taping and Finishing 2nd Floor
• Continued MEPF OH Rough-in Lower Level and 3rd Floor
• Installed Ceiling Grid Level 2
• Completed New Elevator Install
• Polished Concrete Floors Level 2

The following is a list of work scheduled for the next 30 days:
• Install New Electrical Service and Switch Gear in Coordination with Xcel Energy (Pending Xcel)
• Install Book Conveyor
• Complete Roofing All Levels

Third Level Metal Panel Install in Progress

Second Level Headwaters Bridge Fireproofed

Second Level Concrete Floor Polishing in Progress
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Headwaters Skylight Framing Complete

• Complete Tape, Finish, and Paint on 1st Floor
• Continue Tape, Finish and Paint on 3rd Floor
• Install Ceiling Grid on 1st and Lower level
• Continue Ceiling Trim out on 2nd floor
• Complete 2nd Floor Concrete Polishing
• Begin Concrete Floor Polishing 1st Floor
• Continue Curtain Walls on 1st and 3rd Floor
• Continue Installing the Metal Panel System on the 3rd Floor Addition
• Continue OH MEPF Rough-In on 3rd Floor
• Complete Lower Level OH MEPF Rough-In
• Install Light fixtures as Available

Schedule:
Install Book Conveyor ..................................................................................................... February 14, 2022
Begin Flooring Install .............................................................................................................. March 1, 2022
Final Occupancy .......................................................................................................................... July 1, 2022

TO:
FROM:
DATE:
SUBJECT:

Library Board
Kimberly Hennings, Deputy Director
February 17, 2022
Collection Development and Management Policy

Background: In June of 2020 LEPMPL released an Anti‐Racist Pledge in which the library vowed to a
renewed examination of our policies, collections, facilities, programming, and training. In order to fulfill
a part of that pledge, a staff and stakeholder committee was formed to reassess our Collection
Development and Management policy and look for blind spots in an attempt to view the policy through
and an equity, diversity, and inclusivity lens and in which to hold ourselves accountable. The committee
consisted of Kim Hennings, Deputy Director, Isa Small, Programming and Communications Services
Manager, Jerissa Koenig, Early Literacy Outreach Librarian, Anna Zook, Reference and Digital Services
Librarian, and Leah Langby, Library Development and Youth Services Coordinator with the IFLS Library
System.
Proposed Changes: The committee identified a need to spend the majority of our time looking at the
collection philosophy, objectives, and selection criteria. Our goal was for the policy to better reflect the
mission of the organization. The proposed changes were presented and approved at the January
collection development staff committee meeting.







The committee questioned the original goal “to encourage the maximum use of its collection by
the greatest number of persons” and opted to change the language to “offer a collection that
reflects and responds to the needs, interests, and experiences of the community”.
With the current trending uptick in book challenges/bans in recent times, the committee
felt it was important to identify that “Our collection reflects a diversity of content, not an
equality of numbers. This includes content that reflects a diversity of issues, whether they
be political, economic, religious, social, ethnic, or sexual. The library will not promote
specific beliefs or views but will provide enough suitable material to enable the public to
make informed and intelligent decisions.”
We rearranged and edited the selection criteria to be in alphabetical order to avoid the
perception that the criteria are weighted. We also removed the numbered list and opted
for a bulleted list. We updated language to be more reflective of our selection process. Eg:
“permanent value” was changed to “enduring value”.
In requests for reconsideration, we added the option for a customer to submit a video
using the Library’s request for reconsideration form in order to be more accessible. This
was in line with the recent update to the library’s
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Number:

3

Category:

Circulation and Collection
Development Management

Policy Title:

COLLECTION DEVELOPMENT AND MANAGEMENT

Date adopted:

01/19/76

Date amended:

08/20/09; 07/21/16; 09/17/20

Date last reviewed: 09/17/20

GENERAL OBJECTIVE
The objective of the L.E. Phillips Memorial Public Library is to select, organize, and
preserve print and non-print materials within the limitations of space and budget, and to
make them freely and easily available to the people of the community. These resources
will aid an individual in the pursuit of education, information, research, recreation,
cultural awareness, and in the creative use of leisure time. The Library’s goal is to
encourage the maximum use of its collection by the greatest number of persons.
The Library seeks to stimulate and expand the interest of both children and adults and
to coordinate this work with that of other educational, social, and cultural groups in the
community.
The L.E. Phillips Memorial Public Library has as its basic philosophy the determination
to offer to the people of our community a wide choice of materials representing all
points of view. Children of the same age vary considerably in maturity and in reading
ability. School assignments and children’s interests often call for the use of materials
far beyond the realm of a children’s book collection. Children should be able to get
these adult and young adult materials readily. For this reason, children have free
access to all collections.
The L.E. Phillips Memorial Public Library subscribes to the Library Bill of Rights adopted
by the American Library Association and to the Freedom to Read Statement and the
Freedom to View Statement as attached herewith. The Library also subscribes to the
Interpretations of the Library Bill of Rights, included in summary form with this policy, as
delineated by the American Library Association.
RESPONSIBILITY FOR SELECTION
Final responsibility for materials selection rests with the Director, who operates within
the framework of policies determined by the Board of Trustees of the Library. However,
the responsibility for initial selection of books and other materials is shared by members
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of the Collection Development Committee and other staff as assigned. Suggestions
from all staff and users are always welcomed and given serious consideration.
NO UNAUTHORIZED ADDITIONS TO THE COLLECTION
No items should be added to the collection except by those with the authority to do so under
the paragraph above entitled “Responsibility for Selection”.
Any person who willfully adds items to the collection without such authority may be excluded
from the use of the Library in accordance with Section 43.52 (2) of the Wisconsin Statutes.
All unauthorized additions to the collection may be confiscated by the Library.
CRITERIA OF SELECTION
The L.E. Phillips Memorial Public Library’s materials selection policy must be flexible and
broad. New acquisitions will be tested by the following standards:
Identified, expressed, or anticipated demand in the general community
2. Availability of titles from vendors or elsewhere in the community
3. Contemporary significance, popular interest, or permanent value
4. Attention of critics and reviewers
5. Prominence, authority, significance, and/or competence of author or creator
6. Timeliness and accuracy of material including new editions of existing materials.
7. Relation to existing collections, such as titles in a series.
8. Statement of challenging, original, or alternative point of view
9. Authenticity of historical, regional, or social setting
10. Culturally and identity inclusive
1.

The L.E. Phillips Memorial Public Library will buy materials of general interest in all fields of
knowledge. It will not, however, duplicate specialized materials already available in local
institutions. Neither does the Library feel obligated to purchase textbooks used in the
schools, nor supply any title in quantity proportionate to extensive demand, nor professional
or trade journals and services not of general use.
The Library assumes some responsibility for acquiring and maintaining a relatively complete
collection of materials of local and regional historical interest. The works of local authors will
form an important part of this collection.
SPECIAL COLLECTIONS
The L.E. Phillips Memorial Public Library’s Special Collections holds historical materials of
various formats, archiving the life and people of its community. The scope of the collection
houses materials with content specific to the city and county of Eau Claire, including but not
limited to a depository for the City of Eau Claire and municipality documents. Materials in
Special Collections found in poor condition will be considered for digitization before being
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discarded. Donations in poor condition, excessive size, or content irrelevant to the Library’s
geographic location will be declined.
GIFTS
Gifts accepted by the L.E. Phillips Memorial Public Library are judged by the same selection
criteria as purchased materials. They are considered with the explicit understanding that
such factors as duplication, lack of community interest, processing costs, or inadequate
shelf space may prevent their addition to the collection or permanent retention on the
shelves. Gifts are accepted with the understanding that the Library may at any time discard
them in any way it sees fit.
WITHDRAWALS
Materials that no longer meet the stated objectives of the Library (including items that have
become damaged or obsolete) will be systematically removed from the collection according
to the accepted professional practices described in the publication, CREW: A Weeding
Manual for Modern Libraries.

REQUEST FOR RECONSIDERATION OF LIBRARY MATERIALS
Individuals, including Library Board members, may request reconsideration of a selection
decision of library material. To receive consideration by the Library, all requests must be
made in writing using the Library’s request for reconsideration form.
The library materials about which a request for reconsideration has been made will not be
removed from the collection, nor will their use be restricted in any way, before final action is
taken by the Library Board on the request.
Within 30 days of the filing of the written request for reconsideration, the chair of the
Library’s Collection Development Committee and one other member of the Collection
Development Committee appointed by the chair will jointly send a written response to the
complainant, explaining in detail their decision regarding the request. The response will also
inform the complainant that if he or she desires, the request will be forwarded to the Library
Director.
Within 30 days following the written response, if it is the desire of the complainant, the
request will be forwarded to the Library Director who will review the request and submit it,
along with his or her recommendations, to the Library Board.
Within 90 days of the filing of the written request for reconsideration the Library Board
will review the request and take final action on it. In making its decision, the Library
Board will consider professional reviews and will employ all of the criteria of selection
listed in the Library’s Collection Development and Management Policy, including the
American Library Association’s Library Bill of Rights, Interpretations of the Library Bill of
Rights, Freedom to Read Statement and the Freedom to View Statement.
The complainant will be notified in writing of the Library Board’s decision in the matter.
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Requests for reconsideration about a particular item will not be considered by the
Library more than once within a 12-month period.
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The L.E. Phillips Memorial Public Library subscribes to the Library Bill of Rights adopted
by the American Library Association and to the Freedom to Read Statement and the
Freedom to View Statement as attached herewith. The Library also subscribes to the
Interpretations of the Library Bill of Rights, included in summary form with this policy, as
delineated by the American Library Association.
Library Bill of Rights
The American Library Association affirms that all libraries are forums for information and
ideas, and that the following basic policies should guide their services.
I. Books and other library resources should be provided for the interest, information, and
enlightenment of all people of the community the library serves. Materials should not be
excluded because of the origin, age, background, or views of those contributing to their
creation.
II. Libraries should provide materials and information presenting all points of view on current
and historical issues. Materials should not be proscribed or removed because of partisan or
doctrinal disapproval.
III. Libraries should challenge censorship in the fulfillment of their responsibility to provide
information and enlightenment.
IV. Libraries should cooperate with all persons and groups concerned with resisting
abridgment of free expression and free access to ideas.
V. A person’s right to use a library should not be denied or abridged because of origin, age,
background, or views.
VI. Libraries which make exhibit spaces and meeting rooms available to the public they
serve should make such facilities available on an equitable basis, regardless of the beliefs
or affiliations of individuals or groups requesting their use.
VII. All people, regardless of origin, age, background, or views, possess a right to privacy
and confidentiality in their library use. Libraries should advocate for, educate about, and
protect people’s privacy, safeguarding all library use data, including personally identifiable
information.
Adopted June 19, 1939, by the ALA Council; amended October 14, 1944; June 18, 1948;
February 2, 1961; June 27, 1967; January 23, 1980; January 29, 2019.
Inclusion of “age” reaffirmed January 23, 1996.
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Freedom to Read Statement
The freedom to read is essential to our democracy. It is continuously under attack. Private
groups and public authorities in various parts of the country are working to remove or limit
access to reading materials, to censor content in schools, to label "controversial" views, to
distribute lists of "objectionable" books or authors, and to purge libraries. These actions
apparently rise from a view that our national tradition of free expression is no longer valid;
that censorship and suppression are needed to counter threats to safety or national security,
as well as to avoid the subversion of politics and the corruption of morals. We, as individuals
devoted to reading and as librarians and publishers responsible for disseminating ideas,
wish to assert the public interest in the preservation of the freedom to read.
Most attempts at suppression rest on a denial of the fundamental premise of democracy:
that the ordinary individual, by exercising critical judgment, will select the good and reject
the bad. We trust Americans to recognize propaganda and misinformation, and to make
their own decisions about what they read and believe. We do not believe they are prepared
to sacrifice their heritage of a free press in order to be "protected" against what others think
may be bad for them. We believe they still favor free enterprise in ideas and expression.
These efforts at suppression are related to a larger pattern of pressures being brought
against education, the press, art and images, films, broadcast media, and the Internet. The
problem is not only one of actual censorship. The shadow of fear cast by these pressures
leads, we suspect, to an even larger voluntary curtailment of expression by those who seek
to avoid controversy or unwelcome scrutiny by government officials.
Such pressure toward conformity is perhaps natural to a time of accelerated change. And
yet suppression is never more dangerous than in such a time of social tension. Freedom
has given the United States the elasticity to endure strain. Freedom keeps open the path of
novel and creative solutions, and enables change to come by choice. Every silencing of a
heresy, every enforcement of an orthodoxy, diminishes the toughness and resilience of our
society and leaves it the less able to deal with controversy and difference.
Now as always in our history, reading is among our greatest freedoms. The freedom to read
and write is almost the only means for making generally available ideas or manners of
expression that can initially command only a small audience. The written word is the natural
medium for the new idea and the untried voice from which come the original contributions to
social growth. It is essential to the extended discussion that serious thought requires, and to
the accumulation of knowledge and ideas into organized collections.
We believe that free communication is essential to the preservation of a free society and a
creative culture. We believe that these pressures toward conformity present the danger of
limiting the range and variety of inquiry and expression on which our democracy and our
culture depend. We believe that every American community must jealously guard the
freedom to publish and to circulate, in order to preserve its own freedom to read. We believe
that publishers and librarians have a profound responsibility to give validity to that freedom
to read by making it possible for the readers to choose freely from a variety of offerings.
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The freedom to read is guaranteed by the Constitution. Those with faith in free people will
stand firm on these constitutional guarantees of essential rights and will exercise the
responsibilities that accompany these rights.
We therefore affirm these propositions:
1. It is in the public interest for publishers and librarians to make available the widest
diversity of views and expressions, including those that are unorthodox, unpopular,
or considered dangerous by the majority.
Creative thought is by definition new, and what is new is different. The bearer of
every new thought is a rebel until that idea is refined and tested. Totalitarian systems
attempt to maintain themselves in power by the ruthless suppression of any concept
that challenges the established orthodoxy. The power of a democratic system to
adapt to change is vastly strengthened by the freedom of its citizens to choose
widely from among conflicting opinions offered freely to them. To stifle every
nonconformist idea at birth would mark the end of the democratic process.
Furthermore, only through the constant activity of weighing and selecting can the
democratic mind attain the strength demanded by times like these. We need to know
not only what we believe but why we believe it.
2. Publishers, librarians, and booksellers do not need to endorse every idea or
presentation they make available. It would conflict with the public interest for them to
establish their own political, moral, or aesthetic views as a standard for determining
what should be published or circulated.
Publishers and librarians serve the educational process by helping to make available
knowledge and ideas required for the growth of the mind and the increase of
learning. They do not foster education by imposing as mentors the patterns of their
own thought. The people should have the freedom to read and consider a broader
range of ideas than those that may be held by any single librarian or publisher or
government or church. It is wrong that what one can read should be confined to what
another thinks proper.
3. It is contrary to the public interest for publishers or librarians to bar access to writings
on the basis of the personal history or political affiliations of the author.
No art or literature can flourish if it is to be measured by the political views or private
lives of its creators. No society of free people can flourish that draws up lists of
writers to whom it will not listen, whatever they may have to say.
4. There is no place in our society for efforts to coerce the taste of others, to confine
adults to the reading matter deemed suitable for adolescents, or to inhibit the efforts
of writers to achieve artistic expression.
To some, much of modern expression is shocking. But is not much of life itself
shocking? We cut off literature at the source if we prevent writers from dealing with
the stuff of life. Parents and teachers have a responsibility to prepare the young to
meet the diversity of experiences in life to which they will be exposed, as they have a
responsibility to help them learn to think critically for themselves. These are
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affirmative responsibilities, not to be discharged simply by preventing them from
reading works for which they are not yet prepared. In these matters values differ, and
values cannot be legislated; nor can machinery be devised that will suit the demands
of one group without limiting the freedom of others.
5. It is not in the public interest to force a reader to accept the prejudgment of a label
characterizing any expression or its author as subversive or dangerous.
The ideal of labeling presupposes the existence of individuals or groups with wisdom
to determine by authority what is good or bad for others. It presupposes that
individuals must be directed in making up their minds about the ideas they examine.
But Americans do not need others to do their thinking for them.
6. It is the responsibility of publishers and librarians, as guardians of the people's
freedom to read, to contest encroachments upon that freedom by individuals or
groups seeking to impose their own standards or tastes upon the community at
large; and by the government whenever it seeks to reduce or deny public access to
public information.
It is inevitable in the give and take of the democratic process that the political, the
moral, or the aesthetic concepts of an individual or group will occasionally collide
with those of another individual or group. In a free society individuals are free to
determine for themselves what they wish to read and each group is free to determine
what it will recommend to its freely associated members. But no group has the right
to take the law into its own hands, and to impose its own concept of politics or
morality upon other members of a democratic society. Freedom is no freedom if it is
accorded only to the accepted and the inoffensive. Further, democratic societies are
more safe, free, and creative when the free flow of public information is not restricted
by governmental prerogative or self-censorship.
7. It is the responsibility of publishers and librarians to give full meaning to the freedom
to read by providing books that enrich the quality and diversity of thought and
expression. By the exercise of this affirmative responsibility, they can demonstrate
that the answer to a "bad" book is a good one; the answer to a "bad" idea is a good
one.
The freedom to read is of little consequence when the reader cannot obtain matter fit
for that reader's purpose. What is needed is not only the absence of restraint, but the
positive provision of opportunity for the people to read the best that has been thought
and said. Books are the major channel by which the intellectual inheritance is
handed down, and the principal means of its testing and growth. The defense of the
freedom to read requires of all publishers and librarians the utmost of their faculties,
and deserves of all Americans the fullest of their support.
We state these propositions neither lightly nor as easy generalizations. We here stake out a
lofty claim for the value of the written word. We do so because we believe that it is
possessed of enormous variety and usefulness, worthy of cherishing and keeping free. We
realize that the application of these propositions may mean the dissemination of ideas and
manners of expression that are repugnant to many persons. We do not state these
propositions in the comfortable belief that what people read is unimportant. We believe
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rather that what people read is deeply important; that ideas can be dangerous; but that the
suppression of ideas is fatal to a democratic society. Freedom itself is a dangerous way of
life, but it is ours.

This statement was originally issued in May of 1953 by the Westchester Conference of the
American Library Association and the American Book Publishers Council, which in 1970
consolidated with the American Educational Publishers Institute to become the Association
of American Publishers.
Adopted June 25, 1953, by the ALA Council and the AAP Freedom to Read
Committee; amended January 28, 1972; January 16, 1991; July 12, 2000; June 30, 2004.
A Joint Statement by:
American Library Association
Association of American Publishers
Subsequently endorsed by:
American Booksellers Foundation for Free Expression
The Association of American University Presses, Inc.
The Children's Book Council
Freedom to Read Foundation
National Association of College Stores
National Coalition Against Censorship
National Council of Teachers of English
The Thomas Jefferson Center for the Protection of Free Expression
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Freedom to View Statement
The FREEDOM TO VIEW, along with the freedom to speak, to hear, and to read, is
protected by the First Amendment to the Constitution of the United States. In a free society,
there is no place for censorship of any medium of expression. Therefore these principles are
affirmed:
1. To provide the broadest access to film, video, and other audiovisual materials
because they are a means for the communication of ideas. Liberty of circulation is
essential to insure the constitutional guarantee of freedom of expression.
2. To protect the confidentiality of all individuals and institutions using film, video, and
other audiovisual materials.
3. To provide film, video, and other audiovisual materials which represent a diversity of
views and expression. Selection of a work does not constitute or imply agreement
with or approval of the content.
4. To provide a diversity of viewpoints without the constraint of labeling or prejudging
film, video, or other audiovisual materials on the basis of the moral, religious, or
political beliefs of the producer or filmmaker or on the basis of controversial content.
5. To contest vigorously, by all lawful means, every encroachment upon the public's
freedom to view.
This statement was originally drafted by the Freedom to View Committee of the American
Film and Video Association (formerly the Educational Film Library Association) and was
adopted by the AFVA Board of Directors in February 1979. This statement was updated and
approved by the AFVA Board of Directors in 1989.
Endorsed January 10, 1990, by the ALA Council
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Interpretations of the Library Bill of Rights
Although the Articles of the Library Bill of Rights are unambiguous statements of basic
principles that should govern the service of all libraries, questions do arise concerning
application of these principles to specific library practices.
Following are those documents designated by the Intellectual Freedom Committee as
Interpretations of the Library Bill of Rights and background statements detailing the
philosophy and history of each. For convenience and easy reference, the documents are
presented in alphabetical order. These documents are policies of the American Library
Association, having been adopted by the ALA Council and can be found at
http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementsif/interpretations/default
.cfm

Access for Children and Young Adults to Non-print Materials
Library collections of non-print materials raise a number of intellectual freedom issues,
especially regarding minors. Article V of the Library Bill of Rights states, "A person's right to
use a library should not be denied or abridged because of origin, age, background, or
views."
Access to Digital Information, Services, and Networks
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedom of speech and the corollary
right to receive information. Libraries and librarians protect and promote these rights by
selecting, producing, providing access to, identifying, retrieving, organizing, providing
instruction in the use of, and preserving recorded expression regardless of the format or
technology.
Q&A: Access to Electronic Information, Services, and Networks
Following the initial adoption by the ALA Council of Access to Electronic Information,
Services and Networks: An Interpretation of the Library Bill of Rights in January, 1996, the
ALA Intellectual Freedom Committee produced a sample set of questions and answers to
clarify the this Interpretation’s implications and applications.
Access to Library Resources and Services Regardless of Sex, Gender Identity, or Sexual
Orientation
The American Library Association stringently and unequivocally maintains that libraries and
librarians have an obligation to resist efforts that systematically exclude materials dealing
with any subject matter, including sex, gender identity, or sexual orientation.
Access to Resources and Services in the School Library Media Program
The school library media program plays a unique role in promoting intellectual freedom. It
serves as a point of voluntary access to information and ideas and as a learning laboratory
for students as they acquire critical thinking and problem-solving skills needed in a pluralistic
society. Although the educational level and program of the school necessarily shapes the
resources and services of a school library media program, the principles of the Library Bill of
Rights apply equally to all libraries, including school library media programs.
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Challenged Materials
The American Library Association declares as a matter of firm principle that it is the
responsibility of every library to have a clearly defined materials selection policy in written
form that reflects the Library Bill of Rights, and that is approved by the appropriate
governing authority.
Diversity in Collection Development
Intellectual freedom, the essence of equitable library services, provides for free access to all
expressions of ideas through which any and all sides of a question, cause, or movement
may be explored. Toleration is meaningless without tolerance for what some may consider
detestable. Librarians cannot justly permit their own preferences to limit their degree of
tolerance in collection development, because freedom is indivisible.
Economic Barriers to Information Access
A democracy presupposes an informed citizenry. The First Amendment mandates the right
of all persons to free expression, and the corollary right to receive the constitutionally
protected expression of others. The publicly supported library provides free, equal, and
equitable access to information for all people of the community the library serves. While the
roles, goals and objectives of publicly supported libraries may differ, they share this common
mission.
Evaluating Library Collections
The continuous review of library materials is necessary as a means of maintaining an active
library collection of current interest to users. In the process, materials may be added and
physically deteriorated or obsolete materials may be replaced or removed in accordance
with the collection maintenance policy of a given library and the needs of the community it
serves. Continued evaluation is closely related to the goals and responsibilities of all
libraries and is a valuable tool of collection development. This procedure is not to be used
as a convenient means to remove materials presumed to be controversial or disapproved of
by segments of the community.
Exhibit Spaces and Bulletin Boards
Libraries often provide exhibit spaces and bulletin boards. The uses made of these spaces
should conform to the Library Bill of Rights: Article I states, "Materials should not be
excluded because of the origin, background, or views of those contributing to their creation."
Article II states, "Materials should not be proscribed or removed because of partisan or
doctrinal disapproval." Article VI maintains that exhibit space should be made available "on
an equitable basis, regardless of the beliefs or affiliations of individuals or groups requesting
their use."
Expurgation of Library Materials
Expurgation of Library Materials: Expurgating library materials is a violation of the Library Bill
of Rights. Expurgation as defined by this interpretation includes any deletion, excision,
alteration, editing, or obliteration of any part(s) of books or other library resources by the
library, its agent, or its parent institution (if any).
Free Access to Libraries for Minors
Library policies and procedures that effectively deny minors equal and equitable access to
all library resources available to other users violate the Library Bill of Rights. The American
Library Association opposes all attempts to restrict access to library services, materials, and
facilities based on the age of library users.
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Importance of Education to Intellectual Freedom (New as of the 2009 ALA Annual
Conference)
Through education programming and instruction in information skills, libraries empower
individuals to explore ideas, access, and evaluate information, draw meaning from
information presented in a variety of formats, develop valid conclusions, and express new
ideas. Such education facilitates intellectual access to information and offers a path to
intellectual freedom.
Intellectual Freedom Principles for Academic Libraries
A strong intellectual freedom perspective is critical to the development of academic library
collections and services that dispassionately meet the education and research needs of a
college or university community. The purpose of this statement is to outline how and where
intellectual freedom principles fit into an academic library setting, thereby raising
consciousness of the intellectual freedom context within which academic librarians work.
Labeling and Rating Systems
Libraries do not advocate the ideas found in their collections or in resources accessible
through the library. The presence of books and other resources in a library does not indicate
endorsement of their contents by the library. Likewise, the ability for library users to access
electronic information using library computers does not indicate endorsement or approval of
that information by the library.
Minors and Internet Interactivity (New as of the 2009 ALA Annual Conference)
The digital environment offers opportunities both for accessing information created by others
and for creating and sharing new information. The rights of minors to retrieve, interact with,
and create information posted on the Internet in schools and libraries are extensions of their
First Amendment rights.
Questions and Answers on Labels and Rating Systems
The ALA Intellectual Freedom Committee developed this Q&A to work in conjunction with
Labels and Rating Systems, adopted July 13, 1951, by the ALA Council; amended June 25,
1971; July 1, 1981; June 26, 1990; January 19, 2005. Like Questions and Answers on
Privacy and Confidentiality and Questions and Answers: Access to Electronic Information,
Services, and Networks, this document will be revised as appropriate.
Library-Initiated Programs as a Resource
Library-initiated programs support the mission of the library by providing users with
additional opportunities for information, education, and recreation.
Meeting Rooms
Many libraries provide meeting rooms for individuals and groups as part of a program of
service. Article VI of the Library Bill of Rights states that such facilities should be made
available to the public served by the given library "on an equitable basis, regardless of the
beliefs or affiliations of individuals or groups requesting their use."
Privacy
Privacy is essential to the exercise of free speech, free thought, and free association. See
also Questions and Answers on Privacy and Confidentiality.
Questions and Answers on Privacy and Confidentiality
Complements Privacy: An Interpretation of the Library Bill of Rights.

54

Restricted Access to Library Materials
Libraries are a traditional forum for the open exchange of information. Attempts to restrict
access to library materials violate the basic tenets of the Library Bill of Rights.
Services to People with Disabilities (New as of the 2009 Midwinter Meeting in Denver, CO)
ALA recognizes that persons with disabilities are a large and often neglected part of
society. In addition to many personal challenges, some persons with disabilities face
economic inequity, illiteracy, cultural isolation, and discrimination in education, employment,
and the broad range of societal activities. The library plays a catalytic role in their lives by
facilitating their full participation in society.
The Universal Right to Free Expression
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedoms of speech, press, religion,
assembly, and association, and the corollary right to receive information.
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COLLECTION PHILOSOPHY AND OBJECTIVES
The L.E. Phillips Memorial Public Library has as its basic philosophy the determination
to offer to the people of our community a wide choice of materials representing varied
points of view. These resources will aid an individual in the pursuit of information,
education, and recreation. The Library's objective is to offer a collection that reflects and
responds to the needs, interests, and experiences of the community.
The Library seeks to stimulate and expand the interest of people of all ages and to
coordinate this work with that of other educational, social, and cultural groups in the
community. The collection is developed to meet the needs and interests of Eau Claire
residents and as a resource for the IFLS Library system.
Our collection reflects a diversity of content, not an equality of numbers. This includes
content that reflects a diversity of issues, whether they be political, economic, religious,
social, ethnic, or sexual. The library will not promote specific beliefs or views but will
provide enough suitable material to enable the public to make informed and intelligent
decisions.
Children of the same age vary considerably in maturity and in reading ability. School
assignments and children’s interests often call for the use of materials far beyond the
realm of a children’s book collection. To best support their varied learning needs and
interests, children and teens shall have access to all materials in the collection.
However, as “Libraries: An American Value” states, “We affirm the responsibility and the
right of all parents and guardians to guide their own children’s use of the library and its
resources and services.”
RESPONSIBILITY FOR SELECTION
Final responsibility for the collection rests with the Director, who operates within the
framework of policies determined by the Board of Trustees of the Library. However, the
responsibility for initial selection of books and other materials is shared by members of
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the Collection Development Committee and other staff as assigned. Suggestions from
all staff and customers are always welcomed and given serious consideration.
NO UNAUTHORIZED ADDITIONS TO THE COLLECTION
No items should be added to the collection except by those with the authority to do so under
the paragraph above entitled “Responsibility for Selection”.
Any person who willfully adds items to the collection without such authority may be excluded
from the use of the Library in accordance with Section 43.52 (2) of the Wisconsin Statutes.
All unauthorized additions to the collection will be confiscated by the Library.
SELECTION CRITERIA
The L.E. Phillips Memorial Public Library’s materials selection policy must be flexible and
broad in order to ensure a diverse collection reflective of the community. New acquisitions
and current collection materials will be influenced by many factors, including but not limited
to:














Attention of critics and reviewers, with particular attention to those with specialized
knowledge of the content matter
Authenticity of historical, regional, or social context
Availability of titles from vendors, libraries, or elsewhere in the community
Contemporary significance, popular interest, or enduring value
Cost
Culturally and identity inclusive
Identified, expressed, or anticipated demand in the general community
Physical space limitations
Prominence, authority, significance, and/or proficiency of author or creator
Relation to existing collections, such as titles in a series
Statement of challenging, original, or alternative point of view
Suitability of the format
Timeliness and accuracy of material including new editions of existing materials

The L.E. Phillips Memorial Public Library will buy materials of general interest in all fields of
knowledge. It will not, however, duplicate specialized materials already available in local
institutions. Neither does the Library feel obligated to purchase textbooks used in the
schools, nor supply any title in quantity proportionate to extensive demand, nor professional
or trade journals and services not of general use.
The Library assumes some responsibility for acquiring and maintaining a relatively complete
collection of materials of local and regional historical interest. Selected works of local
authors will form an important part of this collection.
If a requested item does not meet the above selection criteria, library staff will endeavor to
assist customers in accessing any content legally obtainable.
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SPECIAL COLLECTIONS
The L.E. Phillips Memorial Public Library’s Special Collections holds historical materials of
various formats, archiving the life and people of its community. The scope of the collection
houses materials with content specific to the city and county of Eau Claire, including but not
limited to a depository for the City of Eau Claire and municipality documents. Materials in
Special Collections found in poor condition will be considered for digitization before being
discarded. Donations in poor condition, excessive size, or content irrelevant to the Library’s
geographic location will be declined.
GIFTS
Gifts accepted by the L.E. Phillips Memorial Public Library are judged by the same selection
criteria as purchased materials. They are considered with the explicit understanding that
such factors as duplication, lack of community interest, processing costs, or inadequate
shelf space may prevent their addition to the collection or permanent retention on the
shelves. Gifts are accepted with the understanding that the Library may at any time discard
them in any way it sees fit.
WITHDRAWALS
Materials that no longer meet the Selection Criteria of the Library (including items that have
become damaged or obsolete) will be systematically removed from the collection according
to the accepted professional practices described in the publication, CREW: A Weeding
Manual for Modern Libraries.
REQUEST FOR RECONSIDERATION OF LIBRARY MATERIALS
Individuals, including Library Board members, may request reconsideration of a selection
decision of library material. To receive consideration by the Library, all requests must be
made in writing or video recording using the Library’s request for reconsideration form.
The library materials about which a request for reconsideration has been made will not be
removed from the collection, nor will their use be restricted in any way, before final action is
taken by the Library Board on the request.
Within 30 days of the filing of the written request for reconsideration, the chair of the
Library’s Collection Development Committee and one other member of the Collection
Development Committee appointed by the chair will jointly send a written response to the
complainant, explaining in detail their decision regarding the request. The response will also
inform the complainant that if he or she desires, the request will be forwarded to the Library
Director.
Within 30 days following the written response, if it is the desire of the complainant, the
request will be forwarded to the Library Director who will review the request and submit it,
along with his or her recommendations, to the Library Board.
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Within 90 days of the filing of the written request for reconsideration the Library Board
will review the request and take final action on it. In making its decision, the Library
Board will consider professional reviews and will employ all of the criteria of selection
listed in the Library’s Collection Development and Management Policy, including the
American Library Association’s Library Bill of Rights, Interpretations of the Library Bill of
Rights, Freedom to Read Statement and the Freedom to View Statement.
The complainant will be notified in writing of the Library Board’s decision in the matter.
Requests for reconsideration about a particular item will not be considered by the
Library more than once within a 12-month period.
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The L.E. Phillips Memorial Public Library subscribes to the Library Bill of Rights adopted
by the American Library Association and to the Freedom to Read Statement and the
Freedom to View Statement as attached herewith. The Library also subscribes to the
Interpretations of the Library Bill of Rights, included in summary form with this policy, as
delineated by the American Library Association.
Library Bill of Rights
The American Library Association affirms that all libraries are forums for information and
ideas, and that the following basic policies should guide their services.
I. Books and other library resources should be provided for the interest, information, and
enlightenment of all people of the community the library serves. Materials should not be
excluded because of the origin, age, background, or views of those contributing to their
creation.
II. Libraries should provide materials and information presenting all points of view on current
and historical issues. Materials should not be proscribed or removed because of partisan or
doctrinal disapproval.
III. Libraries should challenge censorship in the fulfillment of their responsibility to provide
information and enlightenment.
IV. Libraries should cooperate with all persons and groups concerned with resisting
abridgment of free expression and free access to ideas.
V. A person’s right to use a library should not be denied or abridged because of origin, age,
background, or views.
VI. Libraries which make exhibit spaces and meeting rooms available to the public they
serve should make such facilities available on an equitable basis, regardless of the beliefs
or affiliations of individuals or groups requesting their use.
VII. All people, regardless of origin, age, background, or views, possess a right to privacy
and confidentiality in their library use. Libraries should advocate for, educate about, and
protect people’s privacy, safeguarding all library use data, including personally identifiable
information.
Adopted June 19, 1939, by the ALA Council; amended October 14, 1944; June 18, 1948;
February 2, 1961; June 27, 1967; January 23, 1980; January 29, 2019.
Inclusion of “age” reaffirmed January 23, 1996.
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Freedom to Read Statement
The freedom to read is essential to our democracy. It is continuously under attack. Private
groups and public authorities in various parts of the country are working to remove or limit
access to reading materials, to censor content in schools, to label "controversial" views, to
distribute lists of "objectionable" books or authors, and to purge libraries. These actions
apparently rise from a view that our national tradition of free expression is no longer valid;
that censorship and suppression are needed to counter threats to safety or national security,
as well as to avoid the subversion of politics and the corruption of morals. We, as individuals
devoted to reading and as librarians and publishers responsible for disseminating ideas,
wish to assert the public interest in the preservation of the freedom to read.
Most attempts at suppression rest on a denial of the fundamental premise of democracy:
that the ordinary individual, by exercising critical judgment, will select the good and reject
the bad. We trust Americans to recognize propaganda and misinformation, and to make
their own decisions about what they read and believe. We do not believe they are prepared
to sacrifice their heritage of a free press in order to be "protected" against what others think
may be bad for them. We believe they still favor free enterprise in ideas and expression.
These efforts at suppression are related to a larger pattern of pressures being brought
against education, the press, art and images, films, broadcast media, and the Internet. The
problem is not only one of actual censorship. The shadow of fear cast by these pressures
leads, we suspect, to an even larger voluntary curtailment of expression by those who seek
to avoid controversy or unwelcome scrutiny by government officials.
Such pressure toward conformity is perhaps natural to a time of accelerated change. And
yet suppression is never more dangerous than in such a time of social tension. Freedom
has given the United States the elasticity to endure strain. Freedom keeps open the path of
novel and creative solutions, and enables change to come by choice. Every silencing of a
heresy, every enforcement of an orthodoxy, diminishes the toughness and resilience of our
society and leaves it the less able to deal with controversy and difference.
Now as always in our history, reading is among our greatest freedoms. The freedom to read
and write is almost the only means for making generally available ideas or manners of
expression that can initially command only a small audience. The written word is the natural
medium for the new idea and the untried voice from which come the original contributions to
social growth. It is essential to the extended discussion that serious thought requires, and to
the accumulation of knowledge and ideas into organized collections.
We believe that free communication is essential to the preservation of a free society and a
creative culture. We believe that these pressures toward conformity present the danger of
limiting the range and variety of inquiry and expression on which our democracy and our
culture depend. We believe that every American community must jealously guard the
freedom to publish and to circulate, in order to preserve its own freedom to read. We believe
that publishers and librarians have a profound responsibility to give validity to that freedom
to read by making it possible for the readers to choose freely from a variety of offerings.
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The freedom to read is guaranteed by the Constitution. Those with faith in free people will
stand firm on these constitutional guarantees of essential rights and will exercise the
responsibilities that accompany these rights.
We therefore affirm these propositions:
1. It is in the public interest for publishers and librarians to make available the widest
diversity of views and expressions, including those that are unorthodox, unpopular,
or considered dangerous by the majority.
Creative thought is by definition new, and what is new is different. The bearer of
every new thought is a rebel until that idea is refined and tested. Totalitarian systems
attempt to maintain themselves in power by the ruthless suppression of any concept
that challenges the established orthodoxy. The power of a democratic system to
adapt to change is vastly strengthened by the freedom of its citizens to choose
widely from among conflicting opinions offered freely to them. To stifle every
nonconformist idea at birth would mark the end of the democratic process.
Furthermore, only through the constant activity of weighing and selecting can the
democratic mind attain the strength demanded by times like these. We need to know
not only what we believe but why we believe it.
2. Publishers, librarians, and booksellers do not need to endorse every idea or
presentation they make available. It would conflict with the public interest for them to
establish their own political, moral, or aesthetic views as a standard for determining
what should be published or circulated.
Publishers and librarians serve the educational process by helping to make available
knowledge and ideas required for the growth of the mind and the increase of
learning. They do not foster education by imposing as mentors the patterns of their
own thought. The people should have the freedom to read and consider a broader
range of ideas than those that may be held by any single librarian or publisher or
government or church. It is wrong that what one can read should be confined to what
another thinks proper.
3. It is contrary to the public interest for publishers or librarians to bar access to writings
on the basis of the personal history or political affiliations of the author.
No art or literature can flourish if it is to be measured by the political views or private
lives of its creators. No society of free people can flourish that draws up lists of
writers to whom it will not listen, whatever they may have to say.
4. There is no place in our society for efforts to coerce the taste of others, to confine
adults to the reading matter deemed suitable for adolescents, or to inhibit the efforts
of writers to achieve artistic expression.
To some, much of modern expression is shocking. But is not much of life itself
shocking? We cut off literature at the source if we prevent writers from dealing with
the stuff of life. Parents and teachers have a responsibility to prepare the young to
meet the diversity of experiences in life to which they will be exposed, as they have a
responsibility to help them learn to think critically for themselves. These are
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affirmative responsibilities, not to be discharged simply by preventing them from
reading works for which they are not yet prepared. In these matters values differ, and
values cannot be legislated; nor can machinery be devised that will suit the demands
of one group without limiting the freedom of others.
5. It is not in the public interest to force a reader to accept the prejudgment of a label
characterizing any expression or its author as subversive or dangerous.
The ideal of labeling presupposes the existence of individuals or groups with wisdom
to determine by authority what is good or bad for others. It presupposes that
individuals must be directed in making up their minds about the ideas they examine.
But Americans do not need others to do their thinking for them.
6. It is the responsibility of publishers and librarians, as guardians of the people's
freedom to read, to contest encroachments upon that freedom by individuals or
groups seeking to impose their own standards or tastes upon the community at
large; and by the government whenever it seeks to reduce or deny public access to
public information.
It is inevitable in the give and take of the democratic process that the political, the
moral, or the aesthetic concepts of an individual or group will occasionally collide
with those of another individual or group. In a free society individuals are free to
determine for themselves what they wish to read and each group is free to determine
what it will recommend to its freely associated members. But no group has the right
to take the law into its own hands, and to impose its own concept of politics or
morality upon other members of a democratic society. Freedom is no freedom if it is
accorded only to the accepted and the inoffensive. Further, democratic societies are
more safe, free, and creative when the free flow of public information is not restricted
by governmental prerogative or self-censorship.
7. It is the responsibility of publishers and librarians to give full meaning to the freedom
to read by providing books that enrich the quality and diversity of thought and
expression. By the exercise of this affirmative responsibility, they can demonstrate
that the answer to a "bad" book is a good one; the answer to a "bad" idea is a good
one.
The freedom to read is of little consequence when the reader cannot obtain matter fit
for that reader's purpose. What is needed is not only the absence of restraint, but the
positive provision of opportunity for the people to read the best that has been thought
and said. Books are the major channel by which the intellectual inheritance is
handed down, and the principal means of its testing and growth. The defense of the
freedom to read requires of all publishers and librarians the utmost of their faculties,
and deserves of all Americans the fullest of their support.
We state these propositions neither lightly nor as easy generalizations. We here stake out a
lofty claim for the value of the written word. We do so because we believe that it is
possessed of enormous variety and usefulness, worthy of cherishing and keeping free. We
realize that the application of these propositions may mean the dissemination of ideas and
manners of expression that are repugnant to many persons. We do not state these
propositions in the comfortable belief that what people read is unimportant. We believe
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rather that what people read is deeply important; that ideas can be dangerous; but that the
suppression of ideas is fatal to a democratic society. Freedom itself is a dangerous way of
life, but it is ours.

This statement was originally issued in May of 1953 by the Westchester Conference of the
American Library Association and the American Book Publishers Council, which in 1970
consolidated with the American Educational Publishers Institute to become the Association
of American Publishers.
Adopted June 25, 1953, by the ALA Council and the AAP Freedom to Read
Committee; amended January 28, 1972; January 16, 1991; July 12, 2000; June 30, 2004.
A Joint Statement by:
American Library Association
Association of American Publishers
Subsequently endorsed by:
American Booksellers Foundation for Free Expression
The Association of American University Presses, Inc.
The Children's Book Council
Freedom to Read Foundation
National Association of College Stores
National Coalition Against Censorship
National Council of Teachers of English
The Thomas Jefferson Center for the Protection of Free Expression
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Freedom to View Statement
The FREEDOM TO VIEW, along with the freedom to speak, to hear, and to read, is
protected by the First Amendment to the Constitution of the United States. In a free society,
there is no place for censorship of any medium of expression. Therefore these principles are
affirmed:
1. To provide the broadest access to film, video, and other audiovisual materials
because they are a means for the communication of ideas. Liberty of circulation is
essential to insure the constitutional guarantee of freedom of expression.
2. To protect the confidentiality of all individuals and institutions using film, video, and
other audiovisual materials.
3. To provide film, video, and other audiovisual materials which represent a diversity of
views and expression. Selection of a work does not constitute or imply agreement
with or approval of the content.
4. To provide a diversity of viewpoints without the constraint of labeling or prejudging
film, video, or other audiovisual materials on the basis of the moral, religious, or
political beliefs of the producer or filmmaker or on the basis of controversial content.
5. To contest vigorously, by all lawful means, every encroachment upon the public's
freedom to view.
This statement was originally drafted by the Freedom to View Committee of the American
Film and Video Association (formerly the Educational Film Library Association) and was
adopted by the AFVA Board of Directors in February 1979. This statement was updated and
approved by the AFVA Board of Directors in 1989.
Endorsed January 10, 1990, by the ALA Council
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Interpretations of the Library Bill of Rights
Although the Articles of the Library Bill of Rights are unambiguous statements of basic
principles that should govern the service of all libraries, questions do arise concerning
application of these principles to specific library practices.
Following are those documents designated by the Intellectual Freedom Committee as
Interpretations of the Library Bill of Rights and background statements detailing the
philosophy and history of each. For convenience and easy reference, the documents are
presented in alphabetical order. These documents are policies of the American Library
Association, having been adopted by the ALA Council and can be found at
http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementsif/interpretations/default
.cfm

Access for Children and Young Adults to Non-print Materials
Library collections of non-print materials raise a number of intellectual freedom issues,
especially regarding minors. Article V of the Library Bill of Rights states, "A person's right to
use a library should not be denied or abridged because of origin, age, background, or
views."
Access to Digital Information, Services, and Networks
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedom of speech and the corollary
right to receive information. Libraries and librarians protect and promote these rights by
selecting, producing, providing access to, identifying, retrieving, organizing, providing
instruction in the use of, and preserving recorded expression regardless of the format or
technology.
Q&A: Access to Electronic Information, Services, and Networks
Following the initial adoption by the ALA Council of Access to Electronic Information,
Services and Networks: An Interpretation of the Library Bill of Rights in January, 1996, the
ALA Intellectual Freedom Committee produced a sample set of questions and answers to
clarify the this Interpretation’s implications and applications.
Access to Library Resources and Services Regardless of Sex, Gender Identity, or Sexual
Orientation
The American Library Association stringently and unequivocally maintains that libraries and
librarians have an obligation to resist efforts that systematically exclude materials dealing
with any subject matter, including sex, gender identity, or sexual orientation.
Access to Resources and Services in the School Library Media Program
The school library media program plays a unique role in promoting intellectual freedom. It
serves as a point of voluntary access to information and ideas and as a learning laboratory
for students as they acquire critical thinking and problem-solving skills needed in a pluralistic
society. Although the educational level and program of the school necessarily shapes the
resources and services of a school library media program, the principles of the Library Bill of
Rights apply equally to all libraries, including school library media programs.
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Challenged Materials
The American Library Association declares as a matter of firm principle that it is the
responsibility of every library to have a clearly defined materials selection policy in written
form that reflects the Library Bill of Rights, and that is approved by the appropriate
governing authority.
Diversity in Collection Development
Intellectual freedom, the essence of equitable library services, provides for free access to all
expressions of ideas through which any and all sides of a question, cause, or movement
may be explored. Toleration is meaningless without tolerance for what some may consider
detestable. Librarians cannot justly permit their own preferences to limit their degree of
tolerance in collection development, because freedom is indivisible.
Economic Barriers to Information Access
A democracy presupposes an informed citizenry. The First Amendment mandates the right
of all persons to free expression, and the corollary right to receive the constitutionally
protected expression of others. The publicly supported library provides free, equal, and
equitable access to information for all people of the community the library serves. While the
roles, goals and objectives of publicly supported libraries may differ, they share this common
mission.
Evaluating Library Collections
The continuous review of library materials is necessary as a means of maintaining an active
library collection of current interest to users. In the process, materials may be added and
physically deteriorated or obsolete materials may be replaced or removed in accordance
with the collection maintenance policy of a given library and the needs of the community it
serves. Continued evaluation is closely related to the goals and responsibilities of all
libraries and is a valuable tool of collection development. This procedure is not to be used
as a convenient means to remove materials presumed to be controversial or disapproved of
by segments of the community.
Exhibit Spaces and Bulletin Boards
Libraries often provide exhibit spaces and bulletin boards. The uses made of these spaces
should conform to the Library Bill of Rights: Article I states, "Materials should not be
excluded because of the origin, background, or views of those contributing to their creation."
Article II states, "Materials should not be proscribed or removed because of partisan or
doctrinal disapproval." Article VI maintains that exhibit space should be made available "on
an equitable basis, regardless of the beliefs or affiliations of individuals or groups requesting
their use."
Expurgation of Library Materials
Expurgation of Library Materials: Expurgating library materials is a violation of the Library Bill
of Rights. Expurgation as defined by this interpretation includes any deletion, excision,
alteration, editing, or obliteration of any part(s) of books or other library resources by the
library, its agent, or its parent institution (if any).
Free Access to Libraries for Minors
Library policies and procedures that effectively deny minors equal and equitable access to
all library resources available to other users violate the Library Bill of Rights. The American
Library Association opposes all attempts to restrict access to library services, materials, and
facilities based on the age of library users.
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Importance of Education to Intellectual Freedom (New as of the 2009 ALA Annual
Conference)
Through education programming and instruction in information skills, libraries empower
individuals to explore ideas, access, and evaluate information, draw meaning from
information presented in a variety of formats, develop valid conclusions, and express new
ideas. Such education facilitates intellectual access to information and offers a path to
intellectual freedom.
Intellectual Freedom Principles for Academic Libraries
A strong intellectual freedom perspective is critical to the development of academic library
collections and services that dispassionately meet the education and research needs of a
college or university community. The purpose of this statement is to outline how and where
intellectual freedom principles fit into an academic library setting, thereby raising
consciousness of the intellectual freedom context within which academic librarians work.
Labeling and Rating Systems
Libraries do not advocate the ideas found in their collections or in resources accessible
through the library. The presence of books and other resources in a library does not indicate
endorsement of their contents by the library. Likewise, the ability for library users to access
electronic information using library computers does not indicate endorsement or approval of
that information by the library.
Minors and Internet Interactivity (New as of the 2009 ALA Annual Conference)
The digital environment offers opportunities both for accessing information created by others
and for creating and sharing new information. The rights of minors to retrieve, interact with,
and create information posted on the Internet in schools and libraries are extensions of their
First Amendment rights.
Questions and Answers on Labels and Rating Systems
The ALA Intellectual Freedom Committee developed this Q&A to work in conjunction with
Labels and Rating Systems, adopted July 13, 1951, by the ALA Council; amended June 25,
1971; July 1, 1981; June 26, 1990; January 19, 2005. Like Questions and Answers on
Privacy and Confidentiality and Questions and Answers: Access to Electronic Information,
Services, and Networks, this document will be revised as appropriate.
Library-Initiated Programs as a Resource
Library-initiated programs support the mission of the library by providing users with
additional opportunities for information, education, and recreation.
Meeting Rooms
Many libraries provide meeting rooms for individuals and groups as part of a program of
service. Article VI of the Library Bill of Rights states that such facilities should be made
available to the public served by the given library "on an equitable basis, regardless of the
beliefs or affiliations of individuals or groups requesting their use."
Privacy
Privacy is essential to the exercise of free speech, free thought, and free association. See
also Questions and Answers on Privacy and Confidentiality.
Questions and Answers on Privacy and Confidentiality
Complements Privacy: An Interpretation of the Library Bill of Rights.
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Restricted Access to Library Materials
Libraries are a traditional forum for the open exchange of information. Attempts to restrict
access to library materials violate the basic tenets of the Library Bill of Rights.
Services to People with Disabilities (New as of the 2009 Midwinter Meeting in Denver, CO)
ALA recognizes that persons with disabilities are a large and often neglected part of
society. In addition to many personal challenges, some persons with disabilities face
economic inequity, illiteracy, cultural isolation, and discrimination in education, employment,
and the broad range of societal activities. The library plays a catalytic role in their lives by
facilitating their full participation in society.
The Universal Right to Free Expression
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedoms of speech, press, religion,
assembly, and association, and the corollary right to receive information.
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GENERAL OBJECTIVE
The objective of the L.E. Phillips Memorial Public Library is to select, organize, and
preserve print and non-print materials within the limitations of space and budget, and to
make them freely and easily available to the people of the community. These resources
will aid an individual in the pursuit of education, information, research, recreation,
cultural awareness, and in the creative use of leisure time. The Library’s goal is to
encourage the maximum use of its collection by the greatest number of persons.
COLLECTION PHILOSOPHY AND OBJECTIVES
The Library seeks to stimulate and expand the interest of both children and adults and
to coordinate this work with that of other educational, social, and cultural groups in the
community.
The L.E. Phillips Memorial Public Library has as its basic philosophy the determination
to offer to the people of our community a wide choice of materials representing varied
points of view. These resources will aid an individual in the pursuit of information,
education, and recreation. The Library's objective is to offer a collection that reflects and
responds to the needs, interests, and experiences of the community.
The Library seeks to stimulate and expand the interest of all points of view. people of
all ages and to coordinate this work with that of other educational, social, and cultural
groups in the community. The collection is developed to meet the needs and interests of
Eau Claire residents and as a resource for the IFLS Library system.
Our collection reflects a diversity of content, not an equality of numbers. This includes
content that reflects a diversity of issues, whether they be political, economic, religious,
social, ethnic, or sexual. The library will not promote specific beliefs or views but will
provide enough suitable material to enable the public to make informed and intelligent
decisions.
Children of the same age vary considerably in maturity and in reading ability. School
assignments and children’s interests often call for the use of materials far beyond the
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realm of a children’s book collection. Children should be able to get these adult and
young adult materials readily. For this reason, children have free access to all
collections.To best support their varied learning needs and interests, children and teens
shall have access to all materials in the collection. However, as “Libraries: An American
Value” states, “We affirm the responsibility and the right of all parents and guardians to
guide their own children’s use of the library and its resources and services.”
The L.E. Phillips Memorial Public Library subscribes to the Library Bill of Rights adopted
by the American Library Association and to the Freedom to Read Statement and the
Freedom to View Statement as attached herewith. The Library also subscribes to the
Interpretations of the Library Bill of Rights, included in summary form with this policy, as
delineated by the American Library Association.
RESPONSIBILITY FOR SELECTION
Final responsibility for materials selectionthe collection rests with the Director, who
operates within the framework of policies determined by the Board of Trustees of the
Library. However, the responsibility for initial selection of books and other materials is
shared by members of the Collection Development Committee and other staff as
assigned. Suggestions from all staff and userscustomers are always welcomed and
given serious consideration.
NO UNAUTHORIZED ADDITIONS TO THE COLLECTION
No items should be added to the collection except by those with the authority to do so under
the paragraph above entitled “Responsibility for Selection”.
Any person who willfully adds items to the collection without such authority may be excluded
from the use of the Library in accordance with Section 43.52 (2) of the Wisconsin Statutes.
All unauthorized additions to the collection maywill be confiscated by the Library.
CRITERIA OF SELECTION CRITERIA
The L.E. Phillips Memorial Public Library’s materials selection policy must be flexible and
broad. in order to ensure a diverse collection reflective of the community. New acquisitions
and current collection materials will be testedinfluenced by the following standardsmany
factors, including but not limited to:
•
•
•
•
•
•

Attention of critics and reviewers, with particular attention to those with specialized
knowledge of the content matter
Authenticity of historical, regional, or social context
Availability of titles from vendors, libraries, or elsewhere in the community
Contemporary significance, popular interest, or enduring value
Cost
Culturally and identity inclusive
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1.• Identified, expressed, or anticipated demand in the general community

2. Availability of titles from vendors or elsewhere in the community
3. Contemporary significance, popular interest, or permanent value
4. Attention of critics and reviewers
• Physical space limitations
5.• Prominence, authority, significance, and/or competenceproficiency of author or
creator
6. Timeliness and accuracy of material including new editions of existing materials.
7.• Relation to existing collections, such as titles in a series.
8.• Statement of challenging, original, or alternative point of view
• Suitability of the format
9. Timeliness and accuracy of material including new editions of existing
materialsAuthenticity of historical, regional, or social setting
•
10.•
Culturally and identity inclusive
The L.E. Phillips Memorial Public Library will buy materials of general interest in all fields of
knowledge. It will not, however, duplicate specialized materials already available in local
institutions. Neither does the Library feel obligated to purchase textbooks used in the
schools, nor supply any title in quantity proportionate to extensive demand, nor professional
or trade journals and services not of general use.
The Library assumes some responsibility for acquiring and maintaining a relatively complete
collection of materials of local and regional historical interest. TheSelected works of local
authors will form an important part of this collection.
If a requested item does not meet the above selection criteria, library staff will endeavor to
assist customers in accessing any content legally obtainable.
SPECIAL COLLECTIONS
The L.E. Phillips Memorial Public Library’s Special Collections holds historical materials of
various formats, archiving the life and people of its community. The scope of the collection
houses materials with content specific to the city and county of Eau Claire, including but not
limited to a depository for the City of Eau Claire and municipality documents. Materials in
Special Collections found in poor condition will be considered for digitization before being
discarded. Donations in poor condition, excessive size, or content irrelevant to the Library’s
geographic location will be declined.
GIFTS
Gifts accepted by the L.E. Phillips Memorial Public Library are judged by the same selection
criteria as purchased materials. They are considered with the explicit understanding that
such factors as duplication, lack of community interest, processing costs, or inadequate
shelf space may prevent their addition to the collection or permanent retention on the
shelves. Gifts are accepted with the understanding that the Library may at any time discard
them in any way it sees fit.
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WITHDRAWALS
Materials that no longer meet the stated objectivesSelection Criteria of the Library (including
items that have become damaged or obsolete) will be systematically removed from the
collection according to the accepted professional practices described in the publication,
CREW: A Weeding Manual for Modern Libraries.

REQUEST FOR RECONSIDERATION OF LIBRARY MATERIALS
Individuals, including Library Board members, may request reconsideration of a selection
decision of library material. To receive consideration by the Library, all requests must be
made in writing or video recording using the Library’s request for reconsideration form.
The library materials about which a request for reconsideration has been made will not be
removed from the collection, nor will their use be restricted in any way, before final action is
taken by the Library Board on the request.
Within 30 days of the filing of the written request for reconsideration, the chair of the
Library’s Collection Development Committee and one other member of the Collection
Development Committee appointed by the chair will jointly send a written response to the
complainant, explaining in detail their decision regarding the request. The response will also
inform the complainant that if he or she desires, the request will be forwarded to the Library
Director.
Within 30 days following the written response, if it is the desire of the complainant, the
request will be forwarded to the Library Director who will review the request and submit it,
along with his or her recommendations, to the Library Board.
Within 90 days of the filing of the written request for reconsideration the Library Board
will review the request and take final action on it. In making its decision, the Library
Board will consider professional reviews and will employ all of the criteria of selection
listed in the Library’s Collection Development and Management Policy, including the
American Library Association’s Library Bill of Rights, Interpretations of the Library Bill of
Rights, Freedom to Read Statement and the Freedom to View Statement.
The complainant will be notified in writing of the Library Board’s decision in the matter.
Requests for reconsideration about a particular item will not be considered by the
Library more than once within a 12-month period.
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The L.E. Phillips Memorial Public Library subscribes to the Library Bill of Rights adopted
by the American Library Association and to the Freedom to Read Statement and the
Freedom to View Statement as attached herewith. The Library also subscribes to the
Interpretations of the Library Bill of Rights, included in summary form with this policy, as
delineated by the American Library Association.
Library Bill of Rights
The American Library Association affirms that all libraries are forums for information and
ideas, and that the following basic policies should guide their services.
I. Books and other library resources should be provided for the interest, information, and
enlightenment of all people of the community the library serves. Materials should not be
excluded because of the origin, age, background, or views of those contributing to their
creation.
II. Libraries should provide materials and information presenting all points of view on current
and historical issues. Materials should not be proscribed or removed because of partisan or
doctrinal disapproval.
III. Libraries should challenge censorship in the fulfillment of their responsibility to provide
information and enlightenment.
IV. Libraries should cooperate with all persons and groups concerned with resisting
abridgment of free expression and free access to ideas.
V. A person’s right to use a library should not be denied or abridged because of origin, age,
background, or views.
VI. Libraries which make exhibit spaces and meeting rooms available to the public they
serve should make such facilities available on an equitable basis, regardless of the beliefs
or affiliations of individuals or groups requesting their use.
VII. All people, regardless of origin, age, background, or views, possess a right to privacy
and confidentiality in their library use. Libraries should advocate for, educate about, and
protect people’s privacy, safeguarding all library use data, including personally identifiable
information.
Adopted June 19, 1939, by the ALA Council; amended October 14, 1944; June 18, 1948;
February 2, 1961; June 27, 1967; January 23, 1980; January 29, 2019.
Inclusion of “age” reaffirmed January 23, 1996.
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Freedom to Read Statement
The freedom to read is essential to our democracy. It is continuously under attack. Private
groups and public authorities in various parts of the country are working to remove or limit
access to reading materials, to censor content in schools, to label "controversial" views, to
distribute lists of "objectionable" books or authors, and to purge libraries. These actions
apparently rise from a view that our national tradition of free expression is no longer valid;
that censorship and suppression are needed to counter threats to safety or national security,
as well as to avoid the subversion of politics and the corruption of morals. We, as individuals
devoted to reading and as librarians and publishers responsible for disseminating ideas,
wish to assert the public interest in the preservation of the freedom to read.
Most attempts at suppression rest on a denial of the fundamental premise of democracy:
that the ordinary individual, by exercising critical judgment, will select the good and reject
the bad. We trust Americans to recognize propaganda and misinformation, and to make
their own decisions about what they read and believe. We do not believe they are prepared
to sacrifice their heritage of a free press in order to be "protected" against what others think
may be bad for them. We believe they still favor free enterprise in ideas and expression.
These efforts at suppression are related to a larger pattern of pressures being brought
against education, the press, art and images, films, broadcast media, and the Internet. The
problem is not only one of actual censorship. The shadow of fear cast by these pressures
leads, we suspect, to an even larger voluntary curtailment of expression by those who seek
to avoid controversy or unwelcome scrutiny by government officials.
Such pressure toward conformity is perhaps natural to a time of accelerated change. And
yet suppression is never more dangerous than in such a time of social tension. Freedom
has given the United States the elasticity to endure strain. Freedom keeps open the path of
novel and creative solutions, and enables change to come by choice. Every silencing of a
heresy, every enforcement of an orthodoxy, diminishes the toughness and resilience of our
society and leaves it the less able to deal with controversy and difference.
Now as always in our history, reading is among our greatest freedoms. The freedom to read
and write is almost the only means for making generally available ideas or manners of
expression that can initially command only a small audience. The written word is the natural
medium for the new idea and the untried voice from which come the original contributions to
social growth. It is essential to the extended discussion that serious thought requires, and to
the accumulation of knowledge and ideas into organized collections.
We believe that free communication is essential to the preservation of a free society and a
creative culture. We believe that these pressures toward conformity present the danger of
limiting the range and variety of inquiry and expression on which our democracy and our
culture depend. We believe that every American community must jealously guard the
freedom to publish and to circulate, in order to preserve its own freedom to read. We believe
that publishers and librarians have a profound responsibility to give validity to that freedom
to read by making it possible for the readers to choose freely from a variety of offerings.
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The freedom to read is guaranteed by the Constitution. Those with faith in free people will
stand firm on these constitutional guarantees of essential rights and will exercise the
responsibilities that accompany these rights.
We therefore affirm these propositions:
1. It is in the public interest for publishers and librarians to make available the widest
diversity of views and expressions, including those that are unorthodox, unpopular,
or considered dangerous by the majority.
Creative thought is by definition new, and what is new is different. The bearer of
every new thought is a rebel until that idea is refined and tested. Totalitarian systems
attempt to maintain themselves in power by the ruthless suppression of any concept
that challenges the established orthodoxy. The power of a democratic system to
adapt to change is vastly strengthened by the freedom of its citizens to choose
widely from among conflicting opinions offered freely to them. To stifle every
nonconformist idea at birth would mark the end of the democratic process.
Furthermore, only through the constant activity of weighing and selecting can the
democratic mind attain the strength demanded by times like these. We need to know
not only what we believe but why we believe it.
2. Publishers, librarians, and booksellers do not need to endorse every idea or
presentation they make available. It would conflict with the public interest for them to
establish their own political, moral, or aesthetic views as a standard for determining
what should be published or circulated.
Publishers and librarians serve the educational process by helping to make available
knowledge and ideas required for the growth of the mind and the increase of
learning. They do not foster education by imposing as mentors the patterns of their
own thought. The people should have the freedom to read and consider a broader
range of ideas than those that may be held by any single librarian or publisher or
government or church. It is wrong that what one can read should be confined to what
another thinks proper.
3. It is contrary to the public interest for publishers or librarians to bar access to writings
on the basis of the personal history or political affiliations of the author.
No art or literature can flourish if it is to be measured by the political views or private
lives of its creators. No society of free people can flourish that draws up lists of
writers to whom it will not listen, whatever they may have to say.
4. There is no place in our society for efforts to coerce the taste of others, to confine
adults to the reading matter deemed suitable for adolescents, or to inhibit the efforts
of writers to achieve artistic expression.
To some, much of modern expression is shocking. But is not much of life itself
shocking? We cut off literature at the source if we prevent writers from dealing with
the stuff of life. Parents and teachers have a responsibility to prepare the young to
meet the diversity of experiences in life to which they will be exposed, as they have a
responsibility to help them learn to think critically for themselves. These are
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affirmative responsibilities, not to be discharged simply by preventing them from
reading works for which they are not yet prepared. In these matters values differ, and
values cannot be legislated; nor can machinery be devised that will suit the demands
of one group without limiting the freedom of others.
5. It is not in the public interest to force a reader to accept the prejudgment of a label
characterizing any expression or its author as subversive or dangerous.
The ideal of labeling presupposes the existence of individuals or groups with wisdom
to determine by authority what is good or bad for others. It presupposes that
individuals must be directed in making up their minds about the ideas they examine.
But Americans do not need others to do their thinking for them.
6. It is the responsibility of publishers and librarians, as guardians of the people's
freedom to read, to contest encroachments upon that freedom by individuals or
groups seeking to impose their own standards or tastes upon the community at
large; and by the government whenever it seeks to reduce or deny public access to
public information.
It is inevitable in the give and take of the democratic process that the political, the
moral, or the aesthetic concepts of an individual or group will occasionally collide
with those of another individual or group. In a free society individuals are free to
determine for themselves what they wish to read and each group is free to determine
what it will recommend to its freely associated members. But no group has the right
to take the law into its own hands, and to impose its own concept of politics or
morality upon other members of a democratic society. Freedom is no freedom if it is
accorded only to the accepted and the inoffensive. Further, democratic societies are
more safe, free, and creative when the free flow of public information is not restricted
by governmental prerogative or self-censorship.
7. It is the responsibility of publishers and librarians to give full meaning to the freedom
to read by providing books that enrich the quality and diversity of thought and
expression. By the exercise of this affirmative responsibility, they can demonstrate
that the answer to a "bad" book is a good one; the answer to a "bad" idea is a good
one.
The freedom to read is of little consequence when the reader cannot obtain matter fit
for that reader's purpose. What is needed is not only the absence of restraint, but the
positive provision of opportunity for the people to read the best that has been thought
and said. Books are the major channel by which the intellectual inheritance is
handed down, and the principal means of its testing and growth. The defense of the
freedom to read requires of all publishers and librarians the utmost of their faculties,
and deserves of all Americans the fullest of their support.
We state these propositions neither lightly nor as easy generalizations. We here stake out a
lofty claim for the value of the written word. We do so because we believe that it is
possessed of enormous variety and usefulness, worthy of cherishing and keeping free. We
realize that the application of these propositions may mean the dissemination of ideas and
manners of expression that are repugnant to many persons. We do not state these
propositions in the comfortable belief that what people read is unimportant. We believe
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rather that what people read is deeply important; that ideas can be dangerous; but that the
suppression of ideas is fatal to a democratic society. Freedom itself is a dangerous way of
life, but it is ours.

This statement was originally issued in May of 1953 by the Westchester Conference of the
American Library Association and the American Book Publishers Council, which in 1970
consolidated with the American Educational Publishers Institute to become the Association
of American Publishers.
Adopted June 25, 1953, by the ALA Council and the AAP Freedom to Read
Committee; amended January 28, 1972; January 16, 1991; July 12, 2000; June 30, 2004.
A Joint Statement by:
American Library Association
Association of American Publishers
Subsequently endorsed by:
American Booksellers Foundation for Free Expression
The Association of American University Presses, Inc.
The Children's Book Council
Freedom to Read Foundation
National Association of College Stores
National Coalition Against Censorship
National Council of Teachers of English
The Thomas Jefferson Center for the Protection of Free Expression
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Freedom to View Statement
The FREEDOM TO VIEW, along with the freedom to speak, to hear, and to read, is
protected by the First Amendment to the Constitution of the United States. In a free society,
there is no place for censorship of any medium of expression. Therefore these principles are
affirmed:
1. To provide the broadest access to film, video, and other audiovisual materials
because they are a means for the communication of ideas. Liberty of circulation is
essential to insure the constitutional guarantee of freedom of expression.
2. To protect the confidentiality of all individuals and institutions using film, video, and
other audiovisual materials.
3. To provide film, video, and other audiovisual materials which represent a diversity of
views and expression. Selection of a work does not constitute or imply agreement
with or approval of the content.
4. To provide a diversity of viewpoints without the constraint of labeling or prejudging
film, video, or other audiovisual materials on the basis of the moral, religious, or
political beliefs of the producer or filmmaker or on the basis of controversial content.
5. To contest vigorously, by all lawful means, every encroachment upon the public's
freedom to view.
This statement was originally drafted by the Freedom to View Committee of the American
Film and Video Association (formerly the Educational Film Library Association) and was
adopted by the AFVA Board of Directors in February 1979. This statement was updated and
approved by the AFVA Board of Directors in 1989.
Endorsed January 10, 1990, by the ALA Council
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Interpretations of the Library Bill of Rights
Although the Articles of the Library Bill of Rights are unambiguous statements of basic
principles that should govern the service of all libraries, questions do arise concerning
application of these principles to specific library practices.
Following are those documents designated by the Intellectual Freedom Committee as
Interpretations of the Library Bill of Rights and background statements detailing the
philosophy and history of each. For convenience and easy reference, the documents are
presented in alphabetical order. These documents are policies of the American Library
Association, having been adopted by the ALA Council and can be found at
http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementsif/interpretations/default
.cfm

Access for Children and Young Adults to Non-print Materials
Library collections of non-print materials raise a number of intellectual freedom issues,
especially regarding minors. Article V of the Library Bill of Rights states, "A person's right to
use a library should not be denied or abridged because of origin, age, background, or
views."
Access to Digital Information, Services, and Networks
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedom of speech and the corollary
right to receive information. Libraries and librarians protect and promote these rights by
selecting, producing, providing access to, identifying, retrieving, organizing, providing
instruction in the use of, and preserving recorded expression regardless of the format or
technology.
Q&A: Access to Electronic Information, Services, and Networks
Following the initial adoption by the ALA Council of Access to Electronic Information,
Services and Networks: An Interpretation of the Library Bill of Rights in January, 1996, the
ALA Intellectual Freedom Committee produced a sample set of questions and answers to
clarify the this Interpretation’s implications and applications.
Access to Library Resources and Services Regardless of Sex, Gender Identity, or Sexual
Orientation
The American Library Association stringently and unequivocally maintains that libraries and
librarians have an obligation to resist efforts that systematically exclude materials dealing
with any subject matter, including sex, gender identity, or sexual orientation.
Access to Resources and Services in the School Library Media Program
The school library media program plays a unique role in promoting intellectual freedom. It
serves as a point of voluntary access to information and ideas and as a learning laboratory
for students as they acquire critical thinking and problem-solving skills needed in a pluralistic
society. Although the educational level and program of the school necessarily shapes the
resources and services of a school library media program, the principles of the Library Bill of
Rights apply equally to all libraries, including school library media programs.
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Challenged Materials
The American Library Association declares as a matter of firm principle that it is the
responsibility of every library to have a clearly defined materials selection policy in written
form that reflects the Library Bill of Rights, and that is approved by the appropriate
governing authority.
Diversity in Collection Development
Intellectual freedom, the essence of equitable library services, provides for free access to all
expressions of ideas through which any and all sides of a question, cause, or movement
may be explored. Toleration is meaningless without tolerance for what some may consider
detestable. Librarians cannot justly permit their own preferences to limit their degree of
tolerance in collection development, because freedom is indivisible.
Economic Barriers to Information Access
A democracy presupposes an informed citizenry. The First Amendment mandates the right
of all persons to free expression, and the corollary right to receive the constitutionally
protected expression of others. The publicly supported library provides free, equal, and
equitable access to information for all people of the community the library serves. While the
roles, goals and objectives of publicly supported libraries may differ, they share this common
mission.
Evaluating Library Collections
The continuous review of library materials is necessary as a means of maintaining an active
library collection of current interest to users. In the process, materials may be added and
physically deteriorated or obsolete materials may be replaced or removed in accordance
with the collection maintenance policy of a given library and the needs of the community it
serves. Continued evaluation is closely related to the goals and responsibilities of all
libraries and is a valuable tool of collection development. This procedure is not to be used
as a convenient means to remove materials presumed to be controversial or disapproved of
by segments of the community.
Exhibit Spaces and Bulletin Boards
Libraries often provide exhibit spaces and bulletin boards. The uses made of these spaces
should conform to the Library Bill of Rights: Article I states, "Materials should not be
excluded because of the origin, background, or views of those contributing to their creation."
Article II states, "Materials should not be proscribed or removed because of partisan or
doctrinal disapproval." Article VI maintains that exhibit space should be made available "on
an equitable basis, regardless of the beliefs or affiliations of individuals or groups requesting
their use."
Expurgation of Library Materials
Expurgation of Library Materials: Expurgating library materials is a violation of the Library Bill
of Rights. Expurgation as defined by this interpretation includes any deletion, excision,
alteration, editing, or obliteration of any part(s) of books or other library resources by the
library, its agent, or its parent institution (if any).
Free Access to Libraries for Minors
Library policies and procedures that effectively deny minors equal and equitable access to
all library resources available to other users violate the Library Bill of Rights. The American
Library Association opposes all attempts to restrict access to library services, materials, and
facilities based on the age of library users.
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Importance of Education to Intellectual Freedom (New as of the 2009 ALA Annual
Conference)
Through education programming and instruction in information skills, libraries empower
individuals to explore ideas, access, and evaluate information, draw meaning from
information presented in a variety of formats, develop valid conclusions, and express new
ideas. Such education facilitates intellectual access to information and offers a path to
intellectual freedom.
Intellectual Freedom Principles for Academic Libraries
A strong intellectual freedom perspective is critical to the development of academic library
collections and services that dispassionately meet the education and research needs of a
college or university community. The purpose of this statement is to outline how and where
intellectual freedom principles fit into an academic library setting, thereby raising
consciousness of the intellectual freedom context within which academic librarians work.
Labeling and Rating Systems
Libraries do not advocate the ideas found in their collections or in resources accessible
through the library. The presence of books and other resources in a library does not indicate
endorsement of their contents by the library. Likewise, the ability for library users to access
electronic information using library computers does not indicate endorsement or approval of
that information by the library.
Minors and Internet Interactivity (New as of the 2009 ALA Annual Conference)
The digital environment offers opportunities both for accessing information created by others
and for creating and sharing new information. The rights of minors to retrieve, interact with,
and create information posted on the Internet in schools and libraries are extensions of their
First Amendment rights.
Questions and Answers on Labels and Rating Systems
The ALA Intellectual Freedom Committee developed this Q&A to work in conjunction with
Labels and Rating Systems, adopted July 13, 1951, by the ALA Council; amended June 25,
1971; July 1, 1981; June 26, 1990; January 19, 2005. Like Questions and Answers on
Privacy and Confidentiality and Questions and Answers: Access to Electronic Information,
Services, and Networks, this document will be revised as appropriate.
Library-Initiated Programs as a Resource
Library-initiated programs support the mission of the library by providing users with
additional opportunities for information, education, and recreation.
Meeting Rooms
Many libraries provide meeting rooms for individuals and groups as part of a program of
service. Article VI of the Library Bill of Rights states that such facilities should be made
available to the public served by the given library "on an equitable basis, regardless of the
beliefs or affiliations of individuals or groups requesting their use."
Privacy
Privacy is essential to the exercise of free speech, free thought, and free association. See
also Questions and Answers on Privacy and Confidentiality.
Questions and Answers on Privacy and Confidentiality
Complements Privacy: An Interpretation of the Library Bill of Rights.
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Restricted Access to Library Materials
Libraries are a traditional forum for the open exchange of information. Attempts to restrict
access to library materials violate the basic tenets of the Library Bill of Rights.
Services to People with Disabilities (New as of the 2009 Midwinter Meeting in Denver, CO)
ALA recognizes that persons with disabilities are a large and often neglected part of
society. In addition to many personal challenges, some persons with disabilities face
economic inequity, illiteracy, cultural isolation, and discrimination in education, employment,
and the broad range of societal activities. The library plays a catalytic role in their lives by
facilitating their full participation in society.
The Universal Right to Free Expression
Freedom of expression is an inalienable human right and the foundation for selfgovernment. Freedom of expression encompasses the freedoms of speech, press, religion,
assembly, and association, and the corollary right to receive information.
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IFLS has continued to provide excellent support as we face the continuing challenges of the COVID‐19
pandemic, especially with continuing education, networking, and resource sharing opportunities. John
Thompson in particular has been tremendously helpful in providing guidance and active support in our
search for a new Director. Leah Langby’s expertise has also been invaluable to staff evaluating and
updating our collection policy with a focus on EDI. All in all, IFLS has once again provided needed
leadership and resources during another unsettled year.
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